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BBepeHue

0.1 OOLwwme nonoxeHns

lMpMeHeHne cucTeMbl MEHE)KMEHTA KadeCcTBa ABMSIETCH CTPATErMYEeCKMM peLLeHeEM ANs opraHnsa-
LMK, KOTOPOE MOXET MOMOUYb YIyYLINTb pe3yribTaThl ee AesATENbHOCTM M 06ecneunTb NPOYHYH OCHOBY ANS UHU-
LunaTmB, OPUEHTUPOBAHHBIX HA YCTONYMBOE pasBuUTHE.

MoTeHUManbHbIMM MNPeEMMyLLEeCTBaMU ANsi OpraHu3aummM OT MNPUMEHEHUSI CUCTEMbI MEHemXMeHTa
KayecTBa, OCHOBaAHHOW Ha HACTOsILLLEM CTaHAApTe, SABMSAITCS:

a) cnocoOHOCTb CTabunNbHO NPeaoCTaBnsATb NPOAYKLNIO U YCIyrK, KOTOPbIE YAOBNETBOPAOT TpeboBa-
HUSi NOTpeduTenen N NpUMeHNMbIe 3akoHoAaTerNbHbIE M HOPMaTUBHbIE NPaBoOBble TPpeboBaHUS;

b) cosgaHue BO3MOXHOCTEW ANS NOBbILLIEHWS yO0BNETBOPEHHOCTU NOTpebutene;

C) HanpaBrneHue yCUuii Ha PUCKM U BO3MOXXHOCTM, CBSI3aHHbIE CO CPEAON M LieNsIMU OpraHu3aunm;

d) BO3MOXHOCTb MPOAEMOHCTPUPOBATL COOTBETCTBME YCTAHOBMNEHHbLIM TPe6oBaHMSAM CUCTEMbI MeEHe-
XMeHTa ka4yecTBa.

HacTosawmii ctTaHgapT MOXET MCMOMb30BaThbCs BHYTPEHHUMU Y BHELLUHUMUW CTOPOHaMMU.

HacTtoswmii ctaHgapT He npeanonaraetT He06XoAUMOCTb:

- eAnHoobpasus B CTPYKTYPE pasfNYHbIX CUCTEM MEHEI)KMEHTA KAa4eCTBa;

- COrnacoBaHus JOKYMEHTaLMN CO CTPYKTYPOW pasaesioB HAaCTOSLLIEro CTaHaapTa;

- UCNonb30BaHus creumarnbHON TePMUHOMNOMMM HAaCTOSLLErO CTaHAApTa B paMKax opraHM3aumu.

TpeboBaHus K cuCTEMaM MeHe)KMeHTa Ka4eCTBa, YCTaHOBIEHHbIE HACTOSILLIMM CTaHAAPTOM, SBNSAOTCS
OOMONTHUTENBHBLIMU K TPEBOBAHUSIM K NPOAYKLMM 1 YCIyram.

B HacTosiweM cTaHgapTe NpUMEHEH MPOLECCHbIM NoAxon, KOTOpbIM BKIoYaeT umkn «lMnaHvpyn —
Henan — lMpoepsn — Oewncteyn» (PDCA), 1 puck-OpueHTUpOBaHHOE MbiLLIIEHUNE.

MpoueccHbIN Noaxoa NO3BONSieT OpraHn3aLnm NNaHMpoBaTh CBOM NPOLECCHI 1 NX B3aUMOOENCTBME.

Peanunsauus yukna PDCA no3sonsaeT opraHnsauumn obecnevmTb ee npouecchbl He06XxoanMbIMU pecypca-
MW, OCYLLECTBMSATb UX MEHEXKMEHT, ONpeaensTh U peann3oBbiBaTb BO3MOXHOCTU A1 YIYULLIEHUS.

Puck-opneHTMpoBaHHOE MbILIIEHWE NO3BOSISIET OpraHn3aLmmn onpefenaTs akTopbl, KOTOpble MOryT
NMPUBECTU K OTKITOHEHUIO OT 3anfiaHNPOBaHHLIX Pe3yrbTaToB MPOLECCOB Y CUCTEMbI MEHE)KMEHTA Ka4yecTBa
opraHu3sauuu, a Takke UCNonb3oBaTh NpeaynpexaaLLme cpeacTea ynpasrneHms ans MMHMMU3auumn HeraTue-
HbIX NOCNeACTBUA N MaKCUMarnbHOro UCMONb30BaHNS BO3HUKAOLLMX BO3MOXHOCTEN (A.4).

lMocTosiHHOE BbINOMHEHME TpeboBaHU 1 y4eT ByayLmux NoTpebHOCTEN U OXUOAHUN B YCIOBUSIX BCE
bonee OMHaMN4YHOW M CNOXHOW Cpeabl CTaBUT NepPe opraHu3aunen crnoxHble 3agadn. [nsa pewennsa aTux
3aja4y opraHusauust Morna 6bl nocynTaTb HEOOXOAMMBIM UCMONBb30BaTh Pa3nuyHblie OPMbI YIy4LleHUs B
OOMOSTHEHNE K KOPPEKLMUN M MOCTOSAHHOMY YIy4LLEHMWIO, Hanpumep, Takmne Kak NpopbIBHOE N3MEHEHNE, MIHHOBa-
LMs U peopraHnsaums.

B HacTosem cTaHaapTe NCNONb3YyTCA creayroLue rmnarosibHble opMbi:

- «JAOIMMKHa» ykasbiBaeT Ha TpeboBaHue;

- «cnegyeT» ykasbiBaeT Ha pekoMeHZaUmio;

- «Morno Obl» ykasblBaeT Ha pa3peLleHue;

- «MOXeT» yKa3blBaeT Ha CNOCOBHOCTb U BO3MOXHOCTb.

Nudopmaums, obo3HaveHHas kak «[pumevaHne», HOCUT XxapakTep PyKOBOASALLMX YKa3aHWUI 1151 MOHU-
MaHWsI UK pa3bsiCHEHNSI COOTBETCTBYHOLLIErO TpeboBaHNs.

0.2 MpuHUMNBI MEHeMXKMEHTa KayecTBa

HacTosiwmin ctaHgapT OCHOBaH Ha NPUHLMNAxX MeHeAXXMEHTa kayecTBa, onmcaHHbix B MCO 9000. Onuca-
HMe BKMoYaeT (hOPMYITMPOBKY KaXXAoro npuMHuuna n o6ocHoBaHne, No4YeMy NPUHLLAM BaXKEH A5 OpraHn3aumu,
a TaKkke HeKoTopble NpUMepbl NPENMYLLECTB, CBA3AHHbLIX C MPUHLMMNOM, U NPUMEPbLI TUMUYHBIX 4ENCTBUIA MO
YINYULEHWIO pe3yNbTaToB AeATENbHOCTU OpraHn3aLmnm Nnpy NpUMEHEHUM NpuHUmMna.

MprHUMMNLI MEHEMXKMEHTA Ka4yecTBa:

- OpueHTauus Ha noTpebuTens;

- NUOepcCTBo;

- B3aMMOJEeWNCTBME NIOOEN;

- NpoLEecCHbIM noaxoa;

- ynyJlleHue;

- MPVHSTME peLleHNin, OCHOBaHHLIX Ha CBUAETENbCTBAX;

- MEeHeIXMEHT B3aMMOOTHOLLEHU.
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0.3 lMpoueccHbIM noaxon

0.3.1 O6bwme nonoxeHus

HacToawmi ctaHgapT HanpasfeH Ha NPUMEHEHNe «MPOLIECCHOro noaxoga» npu paspaboTtke, BHeape-
HUW 1 YNyYLIEHWUN Pe3YNbTaTUBHOCTM CUCTEMbI MEHEAXKMEHTA Ka4yeCTBa B LieNSX NOBbILLEHUS YA0BNETBOPEH-
HOCTUK noTpebutenen nyTem BbliNoNHeHUsA nx TpedoBaHun. KoHkpeTHble TpeboBaHWs, NPU3HAHHbIE BaXXHbIMM
OnNs BHeAPEHMs NpOLLECCHOro Noaxoaa, BKtoYeHbl B nogpasaen4.4.

MoHUMaHWe N MeHeKMEHT B3aMMOCBSA3aHHbIX NPOLLECCOB Kak CUCTEMbI CNOCOOCTBYET pe3ynbTaTUBHOC-
TV 1 3P PEKTUBHOCTU OpraHM3auum B LOCTUKEHUN HAMEYEHHBIX pe3ynbTaToB. OTOT NOAX04 NO3BONISAET opra-
HM3aLMK1 yNpaBnsTb B3aNMOCBS3AMU U B3aMMO3aBMCUMOCTSMU MeXAy NpoLieccammn CMCTEMbI, Tak 4T obLimne
pe3ynbTaThl AEATENBHOCTU OPraHn3aumMm MOryT ObITb YyYLLEHbI.

MpoueccHbIn NoaxoA BkItoYaeT B cebs cucteMatmyeckoe onpegeneHne u MeHe4)XKMeHT NPOLLECCOB U UX
B3aMMOOENCTBUS TakuM 00pa3oM, 4Tobbl AOCTUraTb HAMEYEHHbIX Pe3ybTaToB B COOTBETCTBUM C MONTUTUKON B
obnacTtu kayecTBa 1 CTpaTeErM4YeCcKMM HanpasreHnem opraHudauumn. MeHegXMeHT NpoLEeCCOB U CUCTEMbI Kak
€[MHOrO Lerioro MOXeT JOoCTUraTbesi Npy ncnons3oanum umkna PDCA (0.3.2) coBMeCcTHO ¢ 0COObIM BHUMaHU-
€M K pUCK-OpUeHTUpoBaHHOMY MbliwneHuto (0.3.3), HaueneHHbIX Ha MCNoNb30BaHWe BO3MOXHOCTEN 1 NpeaoT-
BpalLeHMe HexxenaTenbHbIX pe3yrnbTaToB.

MpuMmeHeHMe NpoLieccHOro Noaxoaa B CUcTeMe MeHePKMeHTa kadecTBa NO3BOSeT:

a) NoHMMaTb M MOCTOSIHHO BbINOMHATL TpeboBaHus;

b) paccmartpuBaTtb npoLecchl ¢ TOUkM 3peHns [OOaBNEHUS UMW LLEHHOCTY;

C) pocTturatb pe3ynbTaTMBHOIO OYHKLMOHMPOBAHUS MPOLECCOB;

d) ynydwaTtb npoLecchl HA OCHOBE OLEHNBAHWUSA AaHHbIX Y MHGOPMaLUK.

PucyHok 1 gaeT cxemaTuyHoe n3obpaxeHue noboro npouecca v NnniocTpupyeT B3anMoCBsi3b ANIEMEH-
TOB npouecca. KOHTpomnbHbIE TOYKM MOHUTOPUHIA U U3MEpPEHUS1, HeOOXOAMMbIE ANS ynpaBneHns, SBSAITCS
crneundmryeckuMm nst Kaxgoro npouecca u 6yayT BapbupoBaTbCs B 3aBUCUMOCTU OT COOTBETCTBYHOLLINX
PUCKOB.

buTtens, Apyrux ycnyru, peLuexuns

NcTouyHUKM Monyvyatenu
Bxoapbl Bbixogbl
BXOZ10B oA DeaTenbHOCTb oA BbIXOAOB
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| ! |
NPEObIAYLWWE 1 1
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I
I
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I
I
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I
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I
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———— e —— a —_———— [ —_—

Bo3moxHble CpeAcTBa ynpasreHus,
a Takke KOHTPOJbHbIE TOYKN A NS
MOHWUTOPUHIA N U3MEPEHUI pe3ynsTaToB
AEATeNnbHOCTM

Pl/lcyHOK 1 — CxemaTunyHoe M306pa>|<eHMe 3JyIEMEHTOB npouecca

0.3.2 Uukn «Mnanupyn — fenann — MNpoBepsan — [encTByn»

Linkn PDCA moxeT 6biTb MPMMEHEH KO BCEM MPOLECCaM 1 K cUcTemMe MeHe>KMeHTa KayecTBa B LieSioM.
PucyHok 2 wnnioctpupyeT kak pasgensl 4—10 mMoryT 6biTb CrpynnupoBaHbl B COOTBETCTBUM C LIMKIIOM
PDCA.

Vi
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OpraHusauus /
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CTOPOH (4) o

MpwumMedyaHune— Lndpbl B ckobkax SBNSIOTCA CCbINKaMU Ha pas3aenbl HacToALWEero ctaHgapTa.

PucyHok 2 — MN3obpaxeHune CTPYKTypbl HACTOSILLLEro cTaHAapTa B COOTBETCTBUM ¢ uuknom PDCA

Linkn PDCA MOXHO KpaTKo onucaTb Tak:

- MnaHupym — pa3paboTka Lener cucTeMbl 1 ee NPOLECCOB, a TaKkKe ONpeaerieHne pecypcoB, Heobxo-
OVMBIX 4115 AOCTWDKEHUS pe3yrbTaToB B COOTBETCTBUM C TPEOOBaHMAMM NOTpebrTEnen n nonMTUKON opraHn3a-
uun, onpegeneHne u pacCMOTPEHNE PUCKOB 1 BO3MOXHOCTEN;

- Aenawvi — BbINOMHEHNE TOro, 4YTOo ObINO 3anaHNPOBaHo;

- NpOBEPSAN — MOHUTOPWUHT U (TaM rae 3TO MPUMEHNMO) N3MEePEHNE NPOLLECCOB, NPOAYKLUMA N YCIYT B
CpaBHEHWUU C NMOSNIMTUKON, LiensiMn, TpeboBaHUAMM U 3anfiaHNPOBAHHbIMU ENCTBUSMM U COOBLLEHNE O pe3yrb-
Tartax;

- 0encTByn — NPUHATME MEP NO YNYULLIEHWIO pe3ynbTaToB AeATENbHOCTM B TON CTENEHU, HACKOMBKO 3TO
Heobxoanmo.

0.3.3 Puck-oprMeHTUpOBaHHOE MbILUIEHUE

Puck-opueHTmnpoBaHHoe MbiwneHne (A.4) HeobxoaMMo ANst AOCTMXKEHUS pPe3ynbTaTUBHOCTU CUCTEMBI
MeHeKMeHTa KayecTBa. KoHuenunsi puck-opueHTMpOBaHHOIO MbILLNIEHUS Nogpa3yMeBanach B NpeablayLLen
BEPCUM HACTOSILLErO CTaHAapTa, BKMNoYas, HanpuMep, BbIMONIHEHWE NpeaynpexaatoLlnx 4eNCTBUI, HanpaBs-
NEHHbIX HA UCKITKOYEHUE NOTEHUMANBHBLIX HECOOTBETCTBUI, aHanM3 fobbiIX HECOOTBETCTBUI, KOTOPbIE BO3HU-
KalT, W NPUHATME Mep MO NpedoTBpaLUEeHU0 UX MOBTOPEHUS,, COOTBETCTBYIOLLMX MNOCMEeACTBUSAM
HECOOTBETCTBUS.

YTtobObl COOTBETCTBOBATH TPeOOBaHMAM HACTOSILLErO CTaHAapTa opraHu3aumMm HeobXoaAMMOo NnaHupo-
BaTb U BHEAPATb AENCTBUS, CBA3@HHbIE C PUCKaMM U BO3MOXXHOCTAMMW. HanpaBneHne ycunum Ha puckun n Bos-
MOXHOCTW CO34aeT OCHOBY [l MOBbIWEHNS pPe3ynbTaTMBHOCTM CUCTEMbI MEHEKMEHTa KayecTBa,
OOCTWXKEHMS yIyYLLEHHbIX Pe3ynbTaToB 1 NpeoTBpaLLeHme HebNaronpusaTHbIX NOCNeACTBUNA.

Vil
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Bo3amoxxHocTun MOTyT BO3HUKHYTb B CUTyaLUn, 6]'IaFOI'Ipl/IF|THOl7I OnAa 0OCTUXKEeHNA HaMeYeHHOro pesyribTa-
Ta, HanpmmMep, Kak COBOKYNHOCTb 0b6CcTOATENBLCTB, NO3BONSOLWMX opraHusauunm npuenekaTb r|0Tpe6MTene|7|,
pa3pa6aTb|BaTb HOBYHO MPOAYKUMIO N YyCInyru, CoKpawaTb OTXOAbl UMMM NOBbIWATb NMPOU3BOAUTENIbBHOCTDb.
[encTBna B OTHOLLEHMM BO3MOXHOCTEMN MOTYT TakKXXe BKIKo4aTb pacCMOTpeHne CBA3aHHbIX C HUMU PUCKOB.
PuckaTto BnusHue HeonpeaeneHHoCcTn, n niobas Takas HeonpeaeneHHOCTb MOXXEeT UMETb NMOJTIOXKUTEJIbHbIE UTN
oTpuuaTtelibHble Bo3gencTBus. NMonoxmtenbHoe OTKIOHEHWE, BbITEKatoLLee U3 pUCKa, MOXXeT Cco3aaTb BO3MOX-
HOCTb, HO HE BC€E NOJTIOXUTESIbHbIE OTKITOHEHNA NPUBOOAT K BO3SMOXHOCTAM.

0.4 B3saunmocBs3b C ApyrmMmun ctaHgaptamMmu, npegHasHa4yeHHbIMM AnNA CUCTeM MeHeaXKMeHTa

B HacTosiLLem cTaHgapTe NpMMeHeHa CTPYKTypa, paspaboTtaHHaa MCO ansa yny4leHnsa cornacoBaHHoOC-
v Mexay ctaHgapTamu MCO Ha cuctembl MeHeaxXmeHTa (CM. npunoxeHue A.1).

HacTosawmi ctaHgapT No3BOMsieT opraHm3asmm NPpUMEHATb NPOLIECCHbIN NOAXOA B COMETaHUM C LUKIOM
PDCA v puck-OpneHTUPOBaHHbIM MbILLIIEHWEM C TeM, YTOObI cornacoBaTth UM UHTENPUPOBATL CBOK CUCTEMY
MeHe)KMeHTa kavyecTBa c TpeboBaHUsAMM ApYrMX CTaHAAPTOB HA CUCTEMbI MEHEXKMEHTA.

HacToswmii ctangapT cBssaH co ctaHgaptamu MCO 9000 n MCO 9004 cneaytowwimm obpasom:

- NCO 9000 «Cwnctembl MeHemkMeHTa KadecTBa. OCHOBHbIE NMOMOXEHMWS U CITIOBApPb» CO34aeT BAXKHYHO
OCHOBY 4115 Hagnexallero NOHUMaHUS U BHEAPEHUS HACTOSILLIEro cCTaHaapTa.

- CO 9004 «MeHemXmeHT Ons OOCTMXKEHNS YCTOMYMBOrO ycnexa opraHnsaumn. lNoaxon Ha ocHoBe
MeHe)KMEeHTa KadecTBay» AaeT PYKOBOACTBO OpraHn3aumsm, CTpEMSALLMMCS NPeB3onTH TpeboBaHMs HacTos-
Lero cTaHgapTa.

MpunoxeHne B cooepXxnuT cBegeHMsA O OpYrMX MeXayHapOoOHbIX CTaHgapTax B 06racTv MeHegKMeHTa
KayecTBa M CTaHAapTax Ha CUCTEMbI MEHE)KMEHTAa KadecTBa, KoTopble Obinn paspaboTtaHbl MCO/TK 176.

HacTtoswmi ctangapT He CoOAeP>KUT KOHKPETHbIX TpeboBaHU K ApYrMM CUCTEMaM MEHEAXXMEHTA, Takum
KaK 9KOMNOrmyeckuin MeHeXXMEHT, MeHeXXMeHT 6e30nacHOCTU Tpyaa U OXpaHbl 300POBbs UM (OUHAHCOBLIN
MEHEXMEHT.

OTpacneBble cTaHAapTbl HA CUCTEMbI MEHE)KMEHTA KayecTBa pa3paboTaHbl Ans psga oTpacnen Ha
OCHOBe TpeboBaHUIM HACTOSALLErO cTaHaapTa. HekoTopble U3 aTX CTaHAapTOB YCTaHABNMBAKOT AOMOSTHUTENb-
Hble TpeboBaHUA K cUCTEME MEHE)KMEHTA Ka4eCTBa, B TO BPEMSI KaK Apyrne orpaHu4MBaroTCsl npegocTasne-
HMEeM pyKOBOASALLUX YKa3aHWI MO MPUMEHEHMIO HACTOSILLErO CTaHAapTa B paMKax KOHKPETHOW oTpachu.

VI
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HAUMWOHANBbHBIA CTAHOAPT POCCUUCKOMNW SGEOEPALUUM

CUCTEMbI MEHEO)XXMEHTA KAYECTBA
TpeboBaHus

Quality management systems. Requirements

Data BBegeHnsa — 2015—11—01

1 ObnacTb NpUMeHeHus

HacTosawmi ctaHgapT ycTaHaBnMBaeT TpeboBaHNS K CUCTEME MEHEPKMEHTA KayeCTBa B TEX Cry4asiXx,
Korga opraHusauus:

a) HyXgaeTcsi B JeMOHCTpaLmm CBoel cnocobHOCTM NOCTOSHHO NOCTaBMATL NPOAYKUMIO U(MNn) yenyri,
oTBevawlme TpeboBaHMsM NoTpedbuTenen n NPUMEeHMMbIM 3akoHodaTeNbHbIM U HOPMATUBHbLIM NPaBOBLIM
TpeboBaHUsM;

b) cTaBuT cBOE LieNbo NOBbLILLEHNE YAOBETBOPEHHOCTU NOTpebuTenen nocpencTBoM pesynbTaTmB-
HOroO MPUMEHEHNS CUCTEMbI MEHEXKMEHTA KayeCTBa, BKIHOYasa MPOLECChl ee yny4leHus, n obecnedeHne
COOTBETCTBUS TpeboBaHUSM NOTPebuTenen 1 NPUMeEHMMbIM 3aKoHoAATENbHbIM U HOPMaTUBHbLIM NPABOBbLIM
TpeboBaHUuAM.

Bce TpeboBaHus HacTosILLIEro CTaH4apTa HOCAT OB XapaKTep 1 NpeaHasHayYeHbl Ans NpUMeHeHNs
nobbIMM OpraHn3aLmMamMn He3aBUCUMO OT UX BuAa, pasaMepa, NoCTaBsaeMon NPOAYKLMN U NPeAoCTaBNAEMbIX
YCIyT.

MpumeyaHuns

1 BHacTosweM cTaHgapTe TEPMUHBI «TPOAYKLMSAY UK «yCIyra» MPUMEHUMbI TOSbKO K NPOAYKLMM U yCyram, KOTo-

pble NpefaHasHaveHbl unu 3aatpebosaHbl noTpebuTtenem.
2 3akoHogaTenbHble M HOpMaTMBHbIE NpaBoBble TpeboBaHNA MOTyT ObITb 0003HaYeHbI Kak TpaBoBble TpeboBaHUS.

2 HopmaTtuBHbIE CCbINIKU

Cnefyrowmii OKYMEHT, MOSTHOCTBIO UMM YaCTUYHO, SIBNISIETCS HOPMAaTMBHOW CCbINTKOW AN HAaCTOSALWEro
cTaHgapTa v Heobxoaum Anst ero npuMeHeHns. [insg 4aTtmpoBaHHbIX CCbINIOK MPUMEHSIETCS TONbKO YKa3aHHas
Bepcus. [1ns HegaTMpOBaHHbBIX CChINIOK NPUMEHSIETCS NOCMNEOHAS BEPCUSI CCbINTOYHOro AOKYMEHTa (BKItoyas
ntobble nonpaeku).

MCO 9000:2015 Cuctema meHegxMeHTa kayecTBa. OCHOBHbIE NMONOXEHUSA 1 CrOBapb

3 TepmuHbI U onpeaeneHns

B HacTosLlWeM cTaHaapTe NpMMeHeHbl TEpMUHBI U onpeaerneHus, AaHHble B UCO 9000:2015.
4 Cpepna opraHunsauum

4.1 MNMoHnmaHue opraHnsauum 1 ee cpeabl

OpraHusaums oomkHa onpeaennTb BHELUHNE U BHYTPEHHWE hakTopbl, OTHOCALLMECS K €€ HAaMEPEHUAM U
CTpaTerMyeckoMy HanpaBfeHUO U BNUSIOLLNE HA ee CMOCOBHOCTb JOCTUraTb HaMme4YeHHOro(bIx) pesynbTa-
Ta(oB) ee cUCTeMbl MEHEXKMEHTa KayecCTBa.

OpraHnsaums gosmkHa OCYLLECTBAATbE MOHUTOPWHT M aHann3 nHopmMaumm 06 3TUX BHELLHUX U BHYTPEH-
HUX pakTopax.

U3paHue ocbnumanbHoe
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MpumevyaHuns

1 PaCCManVIBaeMbIe (baKTOpr nnun ycnosusa MmoryT ObITb NONOXUTENBHBIMU UNN oTpuuaTesibHbIMNU.

2 MoHVMMaHWIo BHeLLHEN cpefbl MOXeT CnocoGCcTBOBaTL pacCMOTPEHNE (hakTOPOB, CBA3AHHbIX C 3akoHoAaTerb-
HOW, TEXHONOMMYECKON, KOHKYPEHTHON, PbIHOYHOW, KYNbTYPHOW, COLManbHOM 1 9KOHOMUYECKON Cpeaon Ha MexayHapoa-
HOM, HaLlMOHaNbHOM, PETVIOHANBHOM UM MECTHOM YPOBHE.

3 lMoHumaHuo BHyTpeHHeI7I cpenbl MOXeT cnocobcTBOBaTh paccMoTpeHune (*)aKTOpOB, CBA3aHHbIX C ULEHHOCTAMMWN,
KyJ'IbTypOI7I, 3HaHNAMU N peldyrnbTaTamMun pa60Tb| opraHusauun.

4.2 NMoHnmaHMe NoTpebHOCTEeN M OXKMAAHUNA 3aUHTEPECOBaHHbLIX CTOPOH

C yyeToM BnnsiHUSA, KOTOPOE 3anHTEPECOBAHHbLIE CTOPOHbLI OKa3bIBAKOT MM MOTYT OKa3aTb Ha Cnocob-
HOCTb OpraHn3aLumn NOCTOSIHHO MOCTaBMATb NPOAYKLMIO U YCITyTn, OTBeYatoLue TpeboBaHuAM notTpebutenenm
NPUMEHUMBIM K HUM 3aKOHOZATENbHbIM M HOPMATUBHLIM NPaBOBbLIM TpeboBaHMAM, opraHn3aunsa OOMKHa
onpenennTb:

a) 3aMHTepecOBaHHbIE CTOPOHbI, MMEIOLLNE OTHOLLIEHUE K CUCTEME MEHEXXMEHTA Ka4ecTBa;

b) TpeboBaHusa aTUX 3aNHTEPECOBAHHbLIX CTOPOH, OTHOCALLMECH K CUCTEME MEHEAXKMEHTA KavyeCTBa.

OpraHnsaums oMmKHa OCYLLECTBIATL MOHUTOPWHT 1 aHann3 nHdopmauum 06 3TUX 3anHTepPeCcoBaHHbIX
CTOPOHAX U MX COOTBETCTBYOLLUX TPEOOBaHUSIX.

4.3 OnpepeneHne o6nacTv NpMMeHeHUs1 CACTEMbl MEHe)KMeHTa KayecTBa

OpraHusaums gormkHa onpeaenuTb rpaHuLbl CUCTEMbl MEHEAXKMEHTA KayecTBa 1 OXBaTbIBAEMYHO €10
OEeATENbHOCTb, YTOObI yCTaHOBUTL 061aCTb €€ NPUMEHEHNS.

Mpw onpegeneHun obnacTv NpUMEHeHNs opraHn3aums OIPKHa paccMaTpuBaTh:

a) BHeLUHWe N BHYTpeHHue dakTopsbl (CM. 4.1);

b) TpeboBaHWs COOTBETCTBYHOLINX 3aNHTEPECOBAHHbBIX CTOPOH (CM. 4.2);

C) MPOAYKLMIO U YCIyr OpraHn3aumn.

OpraHusaums gomkHa NpUMeHaTb Bce TpeboBaHMs HACTosLLEero ctaHaapTa, ecnv aTn TpeboBaHus npu-
MEHUMBbI B NpeAenax yCTaHOBEHHOM 0611acTu NPUMEHEHUS €€ CUCTEMbI MEHEPKMEHTA KavyecTBa.

O6nacTb NPUMEHEHUS CUCTEMbI MEHE)KMEHTA KayeCcTBa OpraHM3auumn ormkHa ObITb 4OCTYMHA, paspa-
GaTbIBaTbCH, aKTyanM3npoBaTbCs U MPUMEHATLCS Kak AOKYMEHTUpoBaHHas nHdopmaums. Obnactb npumeHe-
HWS1 OOIMKHA YKa3blBaTb HA OXBaTbiBaeMble BUAbI MPOSYKLUN U YCYT 1 AaBaTb 060CHOBaHWE AN NCKMI0YEHNS
TpeboBaHUsA HaCTOsILWEro cTaHaapTa, KOTOpOe OHa onpeaenuna kak HenpuMeHMMOoe K ee 06nacTu NPUMEHEHMUS
CUCTEMbl MEHE)KMEHTa KayecTBa.

CooTBeTcTBME TPEOOBAHMAM HACTOSILLErO CTaHAAPTa MOXET ObITb 3asBIEHO TOMLKO B TOM Cry4ae, ecinu
TpeboBaHus, onpegeneHHble Kak HEMPUMEHUMbIE, HE BIUSIIOT HA CMOCOBHOCTb MM OTBETCTBEHHOCTL OpraHu-
3auum obecneunBaTb COOTBETCTBME NPOAYKLMM U YCIYT Y MOBbILLATb yAOBNETBOPEHHOCTL NOTPEOMTENEN.

4.4 Cuctema MeHem)KMeHTa KayecTBa U ee npouecchbl

4.4.1 OpraHusauusa gomkHa paspabotatb, BHeAPUTb, MOOAEPXKMBATL U NOCTOSHHO yNyyliaTe CUCTEMY
MeHe>KMEeHTa KayecTBa, BKMoYas Heobxoaumble NpoLecchl U X B3aMMOOEWCTBUS, B COOTBETCTBMM C Tpebo-
BaHUAMMW HACTOsILLLEro cTaHgapTa.

OpraHusaums gomkHa onpegensiTe Npouecchl, Heobxoaumble Ans CUCTEMbl MEHEAXXMEHTa KavyecTBa, 1
NX NPYUMEHEHNE B paMKax opraHu3aunm, a Takxe:

a) onpefensTb TpebyeMble BXOAbl U OXMaaeMble BbIXOAbl 9TUX MPOLLECCOB;

b) onpegenaTe nocnegoBaTenbHOCTL M B3aMMOAENCTBME 3TUX MPOLIECCOB;

C) onpenensaTb Y NPUMEHATb KpUTEPMM U MeTOAb! (BKMOYAst MOHUTOPWHT, N3MEPEHUSA U COOTBETCTBY!HO-
LUMe noKkasaTenu pesynbTaToB AeATenbHOCTH), Heobxoanmble Ansg obecneveHns pesynbTaTuBHOIO PYHKLMO-
HUPOBaHWA 3TUX MPOLLECCOB W YNPaBreHns NMu;

d) onpefgensTb pecypcol, Heobxogumble AN 3TUX NPOLLECCOB, U 06ecneynTb X 4OCTYNHOCTb;

e) pacnpenensTb 0693aHHOCTW, OTBETCTBEHHOCTb U MOSTHOMOUMS B OTHOLLEHUM 3TUX NPOLECCOB;

f) yuuTblBaTb PUCKM M BO3MOXHOCTW B COOTBETCTBMM C TpeboBaHnaMu nogpasgena 6.1;

g) oueHMBaTb 3TW NPOLECChI N BHOCUTL NtoOble 3MeHeHus, Heobxoammble Ans obecnevyeHns Toro, 4YTo
npouecchl 4OCTUraloT HAMEYEHHbIX Pe3ynbTaToB;

h) ynydwarb npouecchl 1 CUCTEMY MEHEAXXMEHTa KayecTBa.

4.4.2 OpraHu3sauns gomkHa B Heobxognmom obbeme:

a) paspabaTbiBaTb, aKTyanuaMpoBaTb ¥ MPUMEHSTb JOKYMEHTMPOBaHHY0 MHpopmaumio Ans obecneye-
HWUS1 PYHKLMOHUPOBaHNS NPOLIECCOB;

b) peructpmpoBaTb 1 COXpaHSATb 4OKYMEHTUPOBAaHHY0 MHpopMaLmio Ansg obecneveHns yBepeHHOCTH B
TOM, YTO 3TV NPOLLECChI OCYLLECTBIIAOTCA B COOTBETCTBUM C TEM, KaK 3TO ObIN0 3annaHnpoBaHo.

2
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5 IlnpepcTtBO

5.1 JlupepcTBO N NPUBEPKEHHOCTb

5.1.1 O6wme NnonoxeHnsA

Bbicliee pykOBOACTBO AOMKHO EMOHCTPUPOBATL CBOE NUAEPCTBO U NPUBEPXKEHHOCTb B OTHOLLEHUN
CUCTEMbI MEHE)KMEHTA Ka4yeCcTBa NOCPEACTBOM:

a) MPUHSATUSA OTBETCTBEHHOCTU 3a Pe3ynbTaTUBHOCTb CUCTEMbI MEHEAXXMEHTA Ka4eCcTBa;

b) oGecneuyeHuns pa3paboTkun NONUTUKM U Lienel B 006nacTy Ka4yecTBa, KOTOpble COrNacyTCA C YCIoBuUS-
MU cpefbl OpraHn3aLmm u ee CTpaTerm4eckum HanpaBfeHNEM;

C) obecneyeHus nHTerpauumn TpeboBaHm CUCTEMbI MEHE)KMEHTA KayecTBa B G1M3Hec-npouecchl opra-
HU3auuu;

d) cogencTBus MPMMEHEHWIO NPOLLECCHOMO NOAX0AAa U PUCK-OPUEHTUPOBAHHOIO MbILLMIEHUS;

e) obecnevyeHuns OCTYNHOCTU PeCypCcoB, HEOOXOANMbIX AN CUCTEMbI MEHE)KMEHTA KayeCTBa;

f) pacnpocTpaHeHus B opraHu3aumm NoOHMMaHUsA BaXKHOCTU pe3ynbTaTUBHOIO MEHE)KMEHTA KavyecTBa 1
COOTBETCTBUS TPEOOBAHUSAM CUCTEMbBI MEHEOXXMEHTA Ka4eCTBa;

g) obecnevyeHuns 4OCTUXEHMS CUCTEMON MEHEXXMEHTa Ka4eCcTBa HAMEYEHHbIX pe3ynbTaTos;

h) BoBneYeHus, pykoBOACTBa U OKa3aHWs NOAAEPXKKU ydacTms paboTHMKOB B obecneyeHnmn pesynbTa-
TMBHOCTU CUCTEMbI MEHEPKMEHTA KA4yeCTBa;

i) NoAAepPXKN ynydLIeHNs;

j) noagepku ApyrMx COOTBETCTBYIOLLMX PyKOBOAUTENEN B AEMOHCTPaLMM UMY NngepcTBa B cpepe mx
OTBETCTBEHHOCTH;

MpumeyaHune— CrnoBo «GU3HEC» B HACTOALLEM CTaHAAPTE CeAyeT NOHMMaThL B LUKMPOKOM CMbICIe, Kak OTo-
BpaxeHne BUOOB AEATENBHOCTU, KOTOPLIE ABMATCS KMHOYEBbIMU AN Lenei CyLecTBOBaHUS opraHu3aLmm, He3aBncMmo
OT TOTO, SIBMSETCA N OHA roCyAapCTBEHHOI, YACTHO, CTaBUT NN OHa CBOEW LieNnbio NomnyyeHune Npuobin Unm Her.

5.1.2 OpwueHTauus Ha noTpedbuTenen

BblicLuee pykoBOACTBO AOMMKHO AEMOHCTPUPOBATL NMMAEPCTBO U NPUBEPXKEHHOCTL B OTHOLLEHUN OPUEH-
Tauumn Ha noTpebuTenen nocpeaAcTBOM 06ecnevyeHns Toro, 4To:

a) TpeboBaHWsi NOTpebuTenen, a Takke NPUMEHUMbIE 3aKOHOAATESNbHbIE Y HOPMATMBHbIE NPaBOBbIE
TpeboBaHUs onpeaeneHbl, NOHATLI U HEU3MEHHO BbINOMHAOTCS;

b) pucku 1 BO3MOXHOCTU, KOTOPbIE MOTYT OKa3blBaTb BIIMSIHWE HA COOTBETCTBME NPOAYKLIMUN U YCITYT U Ha
€Noco6HOCTL NOBbILWATL YAOBNETBOPEHHOCTL NOTPEBUTENEN, ONPeaeneHbl U paCCMOTPEHbI;

C) BUEHTPE BHUMaHWUsi HAXOAMTCS MOBbILLEHME YAOBNETBOPEHHOCTU NOTPEOUTENEN.

5.2 MonunTtuka

5.2.1 Pa3paboTka noNMTUKM B 06N1acTu KayecTBa

BbicLuee pykoBOACTBO AOMKHO pa3paboTaTh, peannsoBbiBaTe U NoAAepKUBaTh B akTyarlbHOM COCTOSI-
HWUM NOMMTUKY B 0BracTu kavyecTBa, KoTopas:

a) COOTBETCTBYET HaMEpeHWsiM U CpeAe opraHunsauuy, a Takke nogdepxuBaeTt ee cTpaTernyeckoe
HanpasneHue;

b) cospaeT ocHOBY ANs ycTaHOBMNEHUS Lener B 06nactu ka4yecTsa;

C) BKrtovaeT B cebs 06a3aTenbCTBO COOTBETCTBOBATL MPMMEHUMbIM TpeboBaHMAM;

d) BkntovaeT B cebsi 06593aTeNbCTBO MOCTOSIHHO YryyllaTh CUCTEMY MEHEAXXMeHTa KayecTBa.

5.2.2 [JoBeneHue NONMUTUKU B 061acT KavyecTBa

Monutuka B 0bnacTtu kavyecTsa AOMKHA!

a) ObITb AOCTYNHON N MPUMEHATLCH Kak AOKYMEHTUPOBaHHasA MHopmaums;

b) 6biITb OBeaeHHON A0 cBeAeHUSA pabOTHUKOB, MOHATHOW M NPUMEHSIEMOW BHYTPU OpraHu3aumy;

¢) 6bITb 4OCTYMHOM NOAXOASALLMM CNOCOOOM AN1A COOTBETCTBYHOLLMX 3aNHTEPECOBaHHbLIX CTOPOH.

5.3 ®yHKUMUN, OTBETCTBEHHOCTb U MOJIHOMOYMSI B OpraHu3aumm

Bbicluee pykoBOACTBO AOMKHO obecneuntb onpeaenexHve, goBeaeHne 4o paboTHUKOB M MOHUMaHUe B
opraHusauumn obs3aHHOCTEN, OTBETCTBEHHOCTW M MONTHOMOYUI ANS BbINOMHEHWUS COOTBETCTBYOLLNX PYHKLNNA.

BbicLuee pykOBOACTBO AOIMKHO pacnpenenntb 0653aHHOCTU, OTBETCTBEHHOCTb M NMOMHOMOYNS AN1S:

a) obecrneveHns COOTBETCTBUSA CUCTEMbl MEHeAXMeHTa KayecTBa TpeboBaHWAM HaCTOALLEro CTaH-
AapTa;

b) obecneueHuns nonyyeHns Hame4YeHHbIX pe3ynbTaToB MPOLIECCOB;

C) OTYETHOCTU BbICLUEMY PYKOBOACTBY O pesynbTatax (PYHKLUMOHWPOBAHWUA CUCTEMbI MEHeMKMEHTa
KayecTBa M BO3MOXHOCTAX ee ynyywenus (10.1);

d) noaaepku opMeHTauum Ha NnoTpebuTens Bo BCen opraHn3auny;
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e) coxXpaHeHnda UenmoCTHOCTU CUCTEMbI MEHEOXMEHTA Ka4YeCcTBa Npu niiaHMpoBaH U BHEAPEHNUN N3Me-
HEeHWI B CUcCTeMy MeHep)KMeHTa Ka4eCTBa.

6 lMnaHupoBaHue

6.1 [lenCTBMA B OTHOLIEHUU PUCKOB U BO3MOXHOCTEN

6.1.1 MNpwn NnaHMpoBaHUM B CUCTEME MEHEOXMEHTA KayecTBa OpraHM3auus AormkHa y4ecTb hakTopbl
(cMm. 4.1) u TpeboBaHus (cM. 4.2) v onpefennTb PUCKU U BO3MOXHOCTU, NoANexalluue pacCMOTPEHNIO ANs:
a) obecnevyeHuns yBepeHHOCTU B TOM, YTO CUCTEMA MEHEIKMEHTa KayeCcTBa MOXeT OCTNYb CBONX HAMe-
YEHHbIX pe3ynbTaToB;
b) yBenuueHus nxxenaemoro BAUSHUS;
C) NpenoTBpaLLeHNs UM YMEHbLUEHNS X HeXenaTenbHOro BIINAHWS;
d) AOCTWXEHUS yNy4dLLEHUS.
6.1.2 OpraHusaums OormkHa NnaHnpoBaTh:
a) OeWCTBUA MO PACCMOTPEHUIO 3TUX PUCKOB N BO3MOXHOCTEMN;
b) To, Kakum obpasom:
1) wHTerpynpoBaTh U BHEOPUTL 9TW AENCTBMSA B MPOLLECCHI CUCTEMbI MEHEIXKMEHTa KadecTsa (cM. 4.4);
2) oueHuBaTb Pe3yrbTaTUBHOCTb 3TUX AENCTBUN.
Mepbl, NpYHUMaeMble B OTHOLLEHWUW PUCKOB M BO3MOXXHOCTEN, [OITKHbI ObITb MPONOPLIMOHANbHbI NX BO3-
MO>XHOMY BITMSIHUIO HA COOTBETCTBME NPOAYKLMMN U YCHYT.

MpumeyaHuns

1 BapwuaHTbl pearmpoBaHusa Ha PUCKM MOTYT BKNoYaTb n3bexaHue pucka, gonyLleHne pucka ¢ TeM, 4tobbl oTcne-
ONTb BO3MOXHOCTW, YCTPaAHEHNE UCTOYHMKA pUcka, U3MEeHeHNe BEPOSITHOCTM UM NOCNeACTBUI, pa3aeneHne pucka unm
CAEpXUBaHVe pUcka NnyTeM NPUHATKS peLleHns, OCHOBaHHOIO Ha MHpopmaLnn.

2 BO3MOXHOCTV MOTYT MPUBECTU K NPUHATUIO HOBBIX NPaKTUK, 3anyCcKy HOBOW NPOAYKLUW, OTKPbLITUIO HOBbIX PbIHKOB,
NOSIBNEHUIO HOBbIX NOTpebuTenen, NOCTPOEHMIO NapTHEPCKNX OTHOLLEHWI, MCMOMNb30BAHNIO HOBbLIX TEXHOMOIMIA U APYIMnX
XenaeMblIX 1 peanbHblX BO3MOXHOCTEN, YTOBbI y4ecTb NOTPeBHOCTN opraHn3aumm unv ee notpebutenen.

6.2 Llenu B obnactu kayectBa U NNaHMpPOBaHUE UX AOCTUXKEHUA

6.2.1 OpraHunsaunsi 4OMMKHA YCTaHOBUTb Lenn B obnacTu kavyecTBa A4S COOTBETCTBYOLNX PYHKLUNNA,
YPOBHEW, a TaKkke NpoLeccoB, He06X0ANMbIX AN1A CUCTEMbI MEHEAXXMEHTa KayecTBa.

Llenv B o6nactu kayecTBa AOMKHbI:

a) 6bITb cornacoBaHHbIMW C MONIUTMKOM B 06nacTu kKavyecTBa;

b) 6bITb U3MepnMbIMY;

C) y4nTbiBaTb MpUMEHNMbIE TpeboBaHNS;

d) GbITb CBA3aHHLIMK C 0BecneyeHnem CoOTBETCTBUSA NPOAYKLUMM 1 YCRYT U NOBbILLEHWEM YAOBNETBO-
peHHOCTU NnoTpebutenen;

e) noanexatb MOHUTOPUHTY;

f) ObITb JOBEAEHHBIMW A0 PAGOTHMKOB;

g) akTyanusupoBaTbCs M0 Mepe HeOBX0AUMOCTMU.

OpraHunsaums gomkHa paspabatbiBaTh, akTyanuanpoBaTb U NPUMEHATb JOKYMEHTUPOBaHHY0 MHpopMma-
LU0 O Lensix B obnacTtu kavecTsa.

6.2.2 lNpw nnaHnpoBaHMM AEUCTBUI NO JOCTUXEHMIO Liener B 06nacTu kayecTBa opraHusanmns ormkHa
onpegenuTb:

a) 4TO AOIMKHO ObITh CAENaHo;

b) kakue noTpebytoTcs pecypchi;

C) KTO ByaeT HeCTM OTBETCTBEHHOCTb;

d) korgaaTtu aencTeus 6yayT 3aBepLUEHbI;

e) Kakum obpasom ByayT oueHMBaTbLCSA pe3ynbTaThl.

6.3 MnaHnpoBaHMe U3MEHEHUN

Tawm, roe opraHusaums onpegensetT He06xXx04MMOCTb MU3BMEHEHWI B CUCTEME MEHEPKMEHTa KavyecTBa, 3TH
N3MEeHeHMNS JOIMKHbI OCYLLECTBNSATLCA Ha NNaHOBOW OcHoBe (cM.4.4).

OpraHusaums gosmkHa paccMmaTpuBaTb:

a) uerb BHOCMMOro M3MEHEHMS U BO3MOXHbIE NOCEeACTBUS €r0 BHECEHMS;

b) LenocTHOCTb CUCTEMBI MEHEPKMEHTA Ka4YeCTBa;

C) OOCTYNHOCTb PECYPCOB;

d) pacnpegeneHue unu nepepacnpegeneHme o63aHHOCTEN, OTBETCTBEHHOCTM M NOSTHOMOUUIA.
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7 CpeactBa obecneyeHus

7.1 Pecypchbl

7.1.1 O6wume nonoxeHus

OpraHnsaums gormkHa onpegenuTb U obecnednTb Hanmune pecypcoB, HeobxoamMbIx Ans pa3paboTkuy,
BHeApeHWs, NoaAepXaHNS 1 MOCTOSIHHOIO YNy4LLIEHUSI CUCTEMbI MEHE)XKMEHTa KayecTBa.

OpraHusaums gomkHa paccmaTpmuBaTh:

a) BO3MOXHOCTU M OrpaHUYEHKs], CBSA3aHHbIE C CYLLLECTBYHOLLIMMM BHYTPEHHUMM pecypcamu;

b) T0O, YTO HEOBXOANMO NOMYYNTH OT BHELLHMX MNOCTABLUUKOB.

7.1.2 YenoBeyeckue pecypchbl

OpraHnszaumsa ormkHa onpegennutb M obecnevnTb HanuMune OOMMKHOCTHBIX Nul, Heobxoaumbix Anis
pe3ynbTaTMBHOIO BHEAPEHWSI CUCTEMbI MEHE)KMEHTA KayecTBa U AN PYyHKLMOHNPOBAHWSA 1 YpaBreHus ee
npoLeccamm.

7.1.3 WUHdpacTpykTypa

OpraHnszaumsa gormkHa onpefenvTb, co3datbh U nogaepXuBaTb MHAPACTPYKTYPY, HEOOXoaMMyto Ans
hYHKLMOHNPOBAHUS €€ NPOLIECCOB C LieNbH JOCTUXKEHWUS COOTBETCTBUS NPOAYKLUM U YCIyT.

MpunmMmedyaHne—VHppacTpykTypa MOXET BKIOYaTb:

a) 30aHWsA U CBA3AHHbIE C HUMU UHXXEHEPHbBIE CETU U CUCTEMBI;

b) obopynoBaHue, Bkoyasi TEXHUYECKME U MPOrpaMMHbIe CPeACTBa;
C) TpaHCMNOPTHbIE PECYpChl;

d) MHPOPMALNOHHbIE N KOMMYHMKALMOHHbIE TEXHOMOMNN.

7.1.4 Cpepa ans (pyHKLLMOHUPOBAHUA NPOLIECCOB
OpraHusauuns gomkHa onpegenuTb, co3gaTh M NogaepXunsaTtb cpeay, Heobxoanmyo Ans MyHKLNMOHUPO-
BaHWs ee NpPoLIeCCoB 1 AOCTUXKEHUS COOTBETCTBUS TPeBOBaHNAM K MPOAYKLIMK U yCryram.

MpwumeuyaHune—Tllooxoasuwasa cpeaa MOXET NPpeAcTaBnsiTb COO0OM coyeTaHMe YenoBeYecKkux n pusanyeckmnx
haKTOpOB, TAKMX Kak:

a) coumanbHble (Hanpumep, OTCYTCTBUE ANCKPUMMUHALIMMU, CMIOKONCTBNE, BECKOHMITMKTHOCTL);

b) ncuxonoruveckune (Hanpumep, CHUXEHUE YPOBHSA cTpecca, NpodunakTnka aMoLMOHaNnbHOro BbIropaHus, 3MoLM-
OHanbHas 3awuTa);

c) cusnyeckme (Hanpumep, Temnepartypa, TENOBOW NOTOK, BNAXHOCTb, OCBELLEHME, ABMXEHME BO3ayXa, TMIMEHa,
Lwym).

3Tn chakTopbl MOTYT CyLLECTBEHHO pa3nnyaTbCH B 3aBUCUMOCTU OT NOCTaBMASiIEMbIX NPOAYKLUN U YCAYT.

7.1.5 Pecypchl Anst MOHUTOPUHIa U U3MepPEHUsI

7.1.5.1 O6wume TpeboBaHua

OpraHusaums formkHa onpeaenuTb U NPpeaoCcTaBUTb pecypcbl, Heobxoanmble Ansa obecneyeHns umeto-
LLIMX 3aKOHHYIO CUNY U HaAEXHbIX Pe3yNbTaToB B TEX Cry4vasix, Korga MOHUTOPUHT N U3MEPEHMUS UCNOSNb3YIOT-
Cs1 ANSA NOATBEPXAEHNS COOTBETCTBMSA NPOAYKLMM U ycryr TpeboBaHMaM.

OpraHusaums gormkHa obecnednTb, YToObI NpeaoCTaBNEHHbIE PECYPChbl:

a) ObIM NPUroAHLIMU ANS KOHKPETHOro Tuna NpeanpuHMMaeMbiX AeACTBUN MO MOHUTOPUHTY U n3me-
PEHMIO;

b) nogpepxmBanuch B Lensx COXpaHeHst UX NPUroAHOCTM ANs NPeAyCMOTPEHHbIX LeNewn.

OpraHnsaums JormkHa permcTpMpoBaTth Y COXPaHATb COOTBETCTBYIOLLYIO JOKYMEHTUPOBAHHYO MHAOP-
MaLuuio Kak CBUAETENbCTBO NPUrOAHOCTM PECYPCOB 4151 MOHUTOPUHIA U M3MEPEHNS.

7.1.5.2 TpocnexmBaemMocTb N3MepPEHNS

B Tex cnyyasix, korga npocnexmBaeMoCcTb U3MeEpPEHUs SBNsieTc TpeboBaHNEM UM paccMaTpyBaeTCs
opraHu3saLmen B kKa4eCTBe BaXKHOIo arieMeHTa A5 00ecneyeHmns yBepeHHOCTU B MPaBOMOYHOCTU pe3ynbTaToB
n3MepeHus, namepuTenbHoe obopygoBaHUe JOMKHO ObITh:

a) oTkanubpoBaHo 1 (MNKN) NOBEPEHO Yepe3 YCTaHOBIEHHLIE NEPMOabI UK Nepes ero NpUMeHeHeM No
aTanoHam, nepefalLLnm pasMmepbl eANHUL, B CPABHEHNM C MEXOYHAPOAHLIMU UMW HALMOHabHbIMW 3TarloHa-
M. Mpur OTCYTCTBUM Taknx 3TanoHOB 0a3a, ucnone3yemMas asis KanMopoBKM UMW NOBEPKU, AOMKHA ObITh 3ape-
rMCTpMpOBaHa U COXpaHeHa B KayeCcTBe AOKYMEHTUPOBAHHOM MHpopMaLmuy;

b) moeHTMMUMPOBAHO B LIENAX YCTaHOBMNEHMSA UX CTATYyCa;

C) 3allMLLEHO OT PEerynmMpoBOK, NOBPEXAEHNS U YXYOLWEHUS COCTOSIHUS, KOTopble caenanu 6bl Hegen-
CTBUTENbHLIMU CTATyC KanMbpoBKU U NOCIeAYoLLME pe3ynbTaTbl USMEPEHUN.
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OpraHnsaums 4ormkHa onpeaenuTb NPaBOMOYHOCTb NPeablAYLLMX Pe3yIbTaTOB U3MEPEHUS B TEX CryYa-
AX, Koraa 6b1no 06Hapy»eHo, YTO U3MepuTenbHoe 060pyaoBaHNE HENPUTOAHO AN MPUMEHEHNS MO ero NPsIMo-
MYy Ha3Ha4YeHWIo 1 NPY HEOBXOAMMOCTU NPEANPUHATL COOTBETCTBYIOLLIEE AENCTBUE.

7.1.6 3HaHusA opraHusauumu

OpraHnsaums 4omKkHa onpeaennTb 3HaHUs, Heo6xoanMble Ans PyHKLMOHUPOBaHWS €€ MPOLECCOB M ANs
OOCTWXXEHMS COOTBETCTBUSA NPOAYKLMMN U YCIIYT.

3HaHWs1 AOIMKHbI NoAAepPXMBaTbLCA U ObITb 4OCTYMNHBIMU B HEOOX0OUMOM 0ObeMeE.

Mpun paccMOTPEHNN U3MEHSIIOLLMXCS HYXKA U TEHOEHLMIA OpraHn3aLms OJKHA OLLEeHMBATb TEKYLLUIA ypo-
BEHb 3HAHWI U ONpeaensTh, kKaknm 006pa3om Nony4MTb UNn obecnednTb AOCTYN K AOMONTHUTENBHBIM 3HAHWUSIM U1
NX Heo6X0aUMbIM OOHOBMNEHUSAIM.

MpunmeyvaHnsqa

1 3HaHWs opraHu3aumm — 370 3HaHWS, cneundunyHbIe ANg opraHnsaunm; 3HaHUs, NoNy4YeHHbIe B OCHOBHOM M3 Ofbl-
Ta. 3HaHNs1 — 3TO MHGOPMaLUS, KOTOpas UCMONb3yeTCsA U KOTOPO 06MEHUBAOTCS ANA AOCTUXEHMS Lienel opraHm3auum.

2 OcCHOBOW 3HaHWI OpraHn3aLmmn MoryT ObiTh:

a) BHYTPEHHME UCTOYHMKW (Hanpumep, MHTeNneKTyanbHas COGCTBEHHOCTb; 3HaHWS, NMOMYYEHHbIE U3 OMbITa; BbIBO-
Obl, U3BIIEYEHHbIE N3 HeYyAa4YHbIX UIK YCNELLHbIX NPOEKTOB; c6op 1 06MeH HeJOKYMEHTUPOBaHHbIMU 3HAHUSIMM 1 OMbITOM;
pesynbTaThbl yry4lleHN NPOLIECCOB, MPOAYKLMM 1 YCIIYr);

b) BHelHWe ncTouHKKkK (HanpumMep, cTaHaapTbl, Hay4YHoe coobLLEeCcTBO, KOHEPEHLUNW, CEMUHAPbI, 3HaHWS, NOny-
YeHHble OT NoTpebuTenemn N BHELLHUX NOCTaBLLUKOB).

7.2 KoMneTeHTHOCTb

OpraHusaumsi 4ofmkHa:

a) onpegensatb HEOHXOAMMYIO KOMMETEHTHOCTbL NKL(a), BeINOMHSOLWMX(ero) paboTy noa ee yrnpasneHu-
eM, KoTopas okasblBaeT BMUSHWE Ha pe3yrbTaThl 4eATENbHOCTU U Pe3yNbTaTUBHOCTb CUCTEMbI MEHEXKMEHTa
KayecTBa;

b) obecneunBaTb KOMNETEHTHOCTb ATUX NNL, HA OCHOBE COOTBETCTBYHOLLEro obpa3oBaHmns, NOArOTOBKU
n(nnn) onbiTa;

C) Tam, rae aTo NPUMMEHUMO, NpeAnpPUHUMAaTh AeNCTBUS, HanpaBneHHbIe Ha NonyYyeHne Tpebyemon KoMm-
NEeTEeHTHOCTU, M OLeHMBaTb Pe3ynNbTaTUBHOCTL NPeanpuHATLIX AEACTBUN;

d) permctpupoBaTb U COXPaHATbL COOTBETCTBYIOLLYIO AOKYMEHTUPOBaHHYO MHOPMAaLMIO Kak cBuie-
TENbCTBO KOMMETEHTHOCTH.

MpumeyaHune—TpyuMeHnMble OEWCTBUS MOryT BKMOYaTb, Hanpumep npoBedeHue obyyeHus, HacTaBHM-
4YeCTBO UNu NepepacnpeaeneHne 0643aHHOCTEN CPEAN UMEIOLLIMXCA PaBOTHUKOB; UK e HaeMm Nnuu, obnagatoLmx Tpebye-
MbIM YPOBHEM KOMNETEHTHOCTY.

7.3 OcBegOMMEHHOCTb

OpraHusaums gomkHa obecneunTb, YTOObl COOTBETCTBYHOLLME NMUA, BbINOMHAKLWMWE paboTy noa ynpae-
NeHneM opraHusauum, Gbinv 0CBeAOMITEHbI:

a) ononuTuke B 0bnacTtu kavyecTBa;

b) cooTBeTcTBYIOLWMX LIENSX B 0GNACTU KAYECTBa;

C) CBOEM BKnafje B pe3ynbTaTMBHOCTb CUCTEMbI MEHEPKMEHTA Ka4eCTBa, BKItoYasi NOb3y OT yny4lle-
HWA pe3ynbTaToB AEATENbHOCTY;

d) nocnencTBUsiX HECOOTBETCTBUS TPEOOBaHMSAM CUCTEMbI MEHEPKMEHTA KavyecTBa.

7.4 O6meH nHopmaumen

OpraHnsaums gomkHa onpeaenuTb NOPSA0K BHYTPEHHEro U BHELWHero obMeHa nHdpopmavmen, oTHoOCS-
LLIeCA K CUCTEME MEeHeIXXMEeHTa Ka4eCTBa, BKMo4Yas:

a) kakasi uHcpopmauus bygeT nepegaBaTbCs;

b) korga 6yget nepegasatbcs MHPOPMaLUS;

C) Komy byaeT nepegaBaTtbcs MHGOPMaLUS;

d) kakum obpasom oHa byaeT nepegaBaTbCs;

e) KTo bygeT nepefasaTtb MHGOPMALMIO.

7.5 [lokyMmeHTMpOBaHHasA uHdopmauus

7.5.1 O6wme nonoxeHus

Cuctema MeHeXMeHTa Ka4ecTBa OpraHM3auumn JOJKHA BKIIOYaATh:

a) AOKYMEHTUPOBaHHY MHdopMaumio, Tpebyemyto HacToALWUM CTaH4apPTOM;

b) mokymeHTupoBaHHy0 nHdopmaLuuto, onpeaeneHHyo opraHm3auneit kak Heobxoaumyto anst obecne-
YeHuWs pe3ynbTaTUBHOCTU CUCTEMbI MEHEXKMEHTA Ka4ecTBa.

6
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MpumMedyaHune—OO6beM JOKYMEHTUPOBAHHOW MHOPMALIMN CUCTEMbI MEHEI)KMEHTa KayecTBa OQHOM opra-
HU3aLUN MOXET OTNNYAaTLCA OT OPYroM B 3aBUCUMOCTM OT:

- pasmMepa opraHu3auun 1 BUaa ee AeAaTenbHOCTU, MPOLEeCCOB, MPOAYKLMMN U YCAYT;

- CINOXHOCTU NPOLLECCOB M UX B3aUMOAENCTBHS;

- KOMMETEHTHOCTN paboTHMKOB.

7.5.2 Co3paHue v akTyanusauus

Mpu co3gaHnm 1 akTyanu3aumm JOKYMeHTUPOBaHHOW MHAOPMaLMM OpraHn3aLms OSKHA COOTBETCTBY-
oMM obpas3om obecneunTs:

a) naeHTUukaLmio n onucaHme (Hanpumep Ha3BaHue, aata, aBTop, CCbINOYHbIN HOMED);

b) dopmar (Hanpumep, A3bik, BepcUsi NPOrpaMmMHoOro obecneyeHus, rpadnveckne cpeacTsa) n HoCu-
Tenb (Hanpumep, 6YMaXkHbI NN SNEKTPOHHBIN);

C) aHanu3 n ogobpeHmne C TOUKM 3pEHUS NMPUrOOHOCTU N aAEKBATHOCTH.

7.5.3 YnpaBneHue OKyMeHTUPOBaHHOM MH(OpMaLmen

7.5.3.1 JokymeHTupoBaHHas uHdopmauus, Tpebyemas cMCTEMON MEHEPKMEHTA Ka4ecTBa U HacTos-
LLIMM CTaHAapTOM, JOJKHA HaXOAUTLCA NOA yrpaBrneHmeM B Lensax obecneyeHms:

a) ee [JOoCTYNMHOCTU N MPUrogHOCTU, IAe U Kor4a oHa Heobxoamma;

b) ee poctaTtoyHou 3aWmThI (HAaNpMMep, OT HecobnaeHUA KOHPMAEHUNANbHOCTH, OT HEHaANeXalero
NCnosib30BaHWs UM NOTEPU LLENOCTHOCTH).

7.5.3.2 [1ng ynpaBneHus 0OKYMEeHTUPOBaHHOW MHbopMaLnen opraHusaums 4ormkHa npegycMmaTpmnsaTthb
cnegywoulme 0eNCTBUSA B TON CTENEHMW, HACKOIBKO 3TO MPUMEHNMO:

a) pacnpefeneHue, obecneyeHne ee 4OCTYMHOCTU M MOUCKA, @ TaKXKe UCMNOMNb30BaHUe;

b) xpaHeHwue n 3awmnTy, BKNOYas CoOXpaHeHne pa3dopyunBoCTY;

C) ynpaBrieHue U3aMeHeHUsAMU (Hanpumep, yrnpasneHue Bepcusimm);

d) cobnogeHne CpoKOB XpaHEHNS N MOPSAKA YHUUTOXEHUS.

[oKyMeHTMpOBaHHas MH(OPMaLMa BHELUHEro MPOMCXOXAEHMUS, OnpederieHHas opraHu3aumen Kak
HeoOxoamnmasi 4ns NIaHUPOBaHNS U PYHKLMOHMPOBAHUSA CUCTEMbI MEHEOXXMEHTA KadecTBa, AOMkKHa ObITb
COOTBETCTBYHLLMM 006pa3om naeHTMULUpOBaHa 1 HAXOAMTbLCA Mo yNpaBfeHneMm.

[okymeHTMpoBaHHas MHopMaLMs, permcTpupyemasi U coxpaHsieMasi B kayecTse CBUAETENbCTB COOT-
BETCTBWS, LOMKHA ObITb 3aLLMLLEHA OT HENPEAYMbILLNEHHBIX UBMEHEHUIA.

MpwnmedyaHune—[ocTyn nogpasymeBaeT paspeLleHme TONbKO NPOCMOTPa JOKYMEHTUPOBaHHOW MHMOpMa-
LN nu paspeLLeHne npocmMoTpa C NOTHOMOYUAMY MO BHECEHUIO U3MEHEHWI B JOKYMEHTUPOBaHHYI0 MHpopMaLuio.

8 [eATenbHOCTb Ha CTaAUAX XXU3HEHHOro UuKna npoaykuuuv un ycnyr

8.1 MnaHnpoBaHuMe u ynpaBneHue AesTeNbHOCTbLIO Ha CTagUAX XXU3HEHHOIO LiMKIa NPpoayKuum
m ycnyr
OpraHusaums gomkHa nraHMpoBaTth, BHEAPATL Nnpouecchl (4.4), Heobxoanmble ANs BbINONHEHNSA Tpebo-
BaHWI K NOCTaBKe NPOAYKLMM N NpegoCTaBNEHMIO YCNYT 1 ANA BbINOMHEHMS AENCTBUA, ONPeaerieHHbIX B pasge-
ne 6, 1 OCyLLEeCTBNATb yNpaBreHne aTMMm npoueccaMmm nocpecTBoMm:
a) onpegeneHus TpeboBaHWI K NPOAYKLMWN U yCryram;
b) ycraHoBneHus kputepues Ans:
1) npoueccos;
2) npuemku NpoayKuun 1 ycnyr,;
C) onpeneneHus pecypcoB, HEOOXOANMbIX 41151 SOCTMKEHMSI COOTBETCTBUS TPEDOOBAHUSIM K NPOAYKLMN U
ycnyram;
d) ynpaBneHus npoLeccamun B COOTBETCTBUM C YCTAaHOBIEHHBIMU KpUTEPUSMMU;
e) onpeaeneHus, paspaboTku, akTyanusaunm u npUMeHeHus, a Takke permcTpupoBaHnst U COXpaHeHUs
OOKYMeHTMpoBaHHOW nHdopmMaLmm B 06 beme, HeobxoaMmMom Ans:
1) obecneyeHmns yBepeHHOCTY B TOM, YTO MPOLIECCHI BbIMOMHSAMMCH TaK, Kak 3TO GbINo 3anniaHnpoBaHo;
2) Ansa AeMOHCTpauumn COOTBETCTBUS NPOAYKLUMM U yCnyr TpeboBaHMAM.
PesynbTaTbl TAaKOro nriaHMpoBaHUA AOSMKHbI ObITb NOAXOAAWLMMN 1151 AEATENbHOCTM OpraHnu3auun.
OpraHnszaumsa gosmkHa ynpasnaTh 3aniaHMpoOBaHHbIMU U3MEHEHUAMW U aHaNM3MpoBaTb NOCNEACTBUS
HenpeayCMOTPEHHbIX UBMEHEHWUI, NpeanpuHMMast, NpyM HeobxoauMOCTU, MePbI MO CMAMYEHUIO MoObIX Hera-
TUBHbIX BO3OENCTBUN.
OpraHnszaums gormkHa obecneunBatb, YToObI NpoLecchl, NepefaHHble BHELLIHMM OpraHM3aunsim, Haxo-
aunuce nof ynpasneHvem (8.4).
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8.2 TpeboBaHuA K npoAyKLMU U ycryram

8.2.1 CBsA3b c noTpebutenamu

CBA3b C NOTPebuTensamMm 4OrmKHa BKITOYaTb:

a) obecne4veHne nHopmaLmen o NPOAYKLUN U yCnyrax;

b) o6paboTky 3anpocoB, KOHTPAKTOB UMW 3aKa30B, BKITOYAsi UX UBMEHEHWS;

C) mony4eHue OT3bIBOB O NPOAYKLUMM 1 yCryrax ot noTpebutenen, Bkrovasa npeTeH3nmn notpebutenen;

d) obpalleHne nnu ynpaeneHne cobCTBEHHOCTLIO NOTpebutenen;

€) yCTaHOBneHue crneumanbHbiX TpeboBaHU K AENCTBUSAM, NpeanpyHMMaemMbiM B HenpeaBUAOEHHbIX
obcToaTenbcTBax, Tam rae 370 yMeCTHO.

8.2.2 OnpepeneHue Tpe6oBaHMI, OTHOCALUMXCH K MPOAYKLUN U yCIlyram

Mpw onpeaeneHuny TpeboBaHMIM K NPOAYKLMM 1 ycnyram, KoTopble 6yayT npegnaratbcs noTpebutensm,
opraHusauus gormkHa yoeautbes, YTo:

a) TpeboBaHusA K NPOAYKLUY U yCnyram onpeaerneHbl, BKoyas:

1) NpMMeHuMble 3aKOHOAaTENbHbIE N HOPMaTUBHbIE MPaBOBbLIE TpeboBaHUs;
2) TpeboBaHus, paccMaTpMBaeMble OpraHn3aLmen kak HeobxoanmbIe;

b) MoxeT BbINONHATL TpeboBaHUA K NPOAYKLUMM U YCyram, KOTOpble OHa npeanaraer.

8.2.3 AHanu3 Tpe6oBaHWM K NPOAYKLMU U yCIlyram

8.2.3.1 Oprannsaums gomkHa ybeantbes, 4To obnagaeT cnocobHOCTLI BbINOMHATE TpeboBaHNS K Npo-
OyKUWMM 1 ycryram, KOTopble OHa npegnaraet notpedbutenam. OpraHMsauus JoSKHa NpoBOANTb aHanuns, npe-
X[e YyeM MpuHSaTb 0693aTenbCTBO NOCTaBMTh NPOAYKLUIO UM NPEAOCTaBUTb YCNyrn noTpedbutensam, 4tobbl
y4yecTb:

a) TpeboBaHus, yCTaHOBIEHHbIE NOTPebMTENEM, B TOM YMcre TpeboBaHUS K MOCTaBKE U AeATENbHOCTH
nocrne nNocTaBKu;

b) TpeboBaHus, He 3asiBNeHHbIE NOTPEOUTENEM, HO HEOOXOANMBIE A5 KOHKPETHOIO Uinn Npeanonarae-
MOrO MCMNOMb30BaHUS, KOr4a OHO M3BECTHO;

¢) TpeboBaHus, yCTaHOBMNEHHbIE OpraHu3aLumnen;

d) 3akoHogaTenbHble N HOPMaTUBHbIE MPaBOBbIe TPEOOBaAHNSA, NPUMEHVMbIE K MPOAYKLUN 1 YCITyram;

e) TpeboBaHus KOHTpakTa Unu 3akasa, oTnn4atoLLmecs oT paHee cOOPMYMPOBAHHBIX.

OpraHusaumsa gomkHa obecneunTb, YTOObI ObINM NPUHATBI peLleHus no TpeboBaHMAM KOHTpaKTa unm
3akasa, OTNIM4alLLMMCS OT paHee YCTaHOBIEHHbIX.

Ecnu notpebutens He BbiABUraeT JOKYMEHTMPOBaHHbIX TpeboBaHWi, OpraHM3auus JoSmkHa NoaTBep-
AnTb ero TpeboBaHUA A0 MPUHATUS K UCMIOSTHEHNIO.

MpunMeyaHune— B HEKOTOPbIX CUTYaUMsIX, TAaKUX KaK NPOAAXW, OCyLLEeCTBNsieMble Yepe3 IHTEPHET, NpakTu-
Yeckn HelenecoobpasHo NpoBoaUTb oduuManbHbIA aHanM3 Kaxaoro 3akasa. Bmecto aToro aHanma MOXeT pacnpocTpa-
HATbCA Ha COOTBETCTBYIOLLYIO Mchopmaumo O NpoAyKUnKM, Takyr Kak katanoru.

8.2.3.2 OpraHusaumsa [ofmkHa perucTpupoBaTb M COXPaHATb AOKYMEHTUPOBAHHY WHOpMauuio,
HaCKOIbKO 3TO MPUMEHMMO, B OTHOLLEHUN:

a) pe3ynbTaToB aHanu3a;

b) noBbix HOBLIX TPeboBaHWI K NPOAYKLMM U YCIyraMm.

8.2.4 N3meHeHNA TpeOboOBaHUM K NPOAYKLIMU N yCIlyram

Ecnn TpeboBaHus kK npogyKumMmn 1 ycnyram nsMeHeHbl, opraHnsaumns 4ormkHa o6ecneynTb, YTo6bl B COOT-
BETCTBYOLLYIO JOKYMEHTUPOBAHHYO MHpOPMaLMIO Oblnv BHECEHbI NONpaBKW, 8 COOTBETCTBYOLLMI NepcoHan
Obln NOCTaBneH B U3BECTHOCTb 06 M3MEHMBLUNXCHA TPeBOBaHUSX.

8.3 lMpoekTupoBaHue 1 paspaboTka NPOAYKLMU N YCIYT

8.3.1 O6wme nonoxeHus

Oprannsaums gomkHa paspaboTtaTb, BHEAPUTL M NogaepkmBaTh NPOLIECC MPOEKTMPOBaHUA 1 pa3paboT-
Kn, noaxogawmnn onst obecneyeHns nocnenyoLero npon3eBoacTaa NpoayKuum unm npegoCcTaBneHuns YCryri.

8.3.2 MnaHnpoBaHMe NPOEKTUPOBAHUSA U pa3paboTKu

Mpu onpeneneHnn aTanoB M CPeAcTB YNpaBeHUs MPOEKTMPOBaHNEM M pa3paboTKOM opraHusaums
OOIMKHa paccmaTtpuBarhb:

a) xapaktep, NPOAOIMKUTENbHOCTb U CITIOXHOCTb paboT No NPOEKTUPOBAHUIO U pa3paboTke;

b) Tpebyemble cTagmum npouecca, Bknovas npoBedeHne NPYMEHMMbIX aHann3oB MPOEKTMPOBaHUSA 1
pa3paboTku;

c) Tpebyemble 4ENCTBUS B OTHOLLEHUN BEpUdUKALUK 1 Banaauumn NpoeKTMpoBaHus 1 paspaboTtku;

d) 06a3aHHOCTM, OTBETCTBEHHOCTb M MNOSIHOMOYMS B 0611aCTM NPOEKTUPOBAHMSA U pa3paboTKy;
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€) BHYTpPEHHWe M BHELLHMEe pecypcbl, HeobxoanMble Ans MPOEKTUPOBaHNS 1 pa3paboTKM NPOAYKLUN 1
yenyr;

f) HeobxoaMmocCTb B ynpaBneHuyM B3auMOOeNCTBUAMU Mexady nvuamu, y4acTBYHLMMK B npouecce
NpOeKTUPOBaHWA U pa3paboTKy;

g) HeobxoauMOCTb BOBfleYeHUs noTpebutenen n nonb3oBaTenen B NpoLEecc NPOeKTUPOBaHNA 1 pas-
paboTku;

h) TpeboBaHusa Ans nocneaytoLlero NPoON3BoACTBa NPOAYKLUN U YCYT;

i) ypoBeHb ynpaBneHus NpoLecCcoM MPOeKTUPOBaHMSA 1 pa3paboTku, oxuaaembln noTpedbutensamm u
APYrMMM COOTBETCTBYIOLLMMM 3aUHTEPECOBaHHBIMWN CTOPOHaMU;

j) AOKYyMEHTMpOBaHHYI0 MHOpPMaLMIO, HeobXxoaNMYIo ANA AEMOHCTPauny BblNOMHeHWs TpeboBaHUn K
NPOEKTUPOBaHuIo 1 paspaboTke.

8.3.3 BxogHble gaHHble ANA NPOeKTUPOBaHUsA U pa3paboTku

OpraHunsaumsa gormkHa onpeaenvTb TpeboBaHus, umeloLmMe BaXHOE 3HavYeHne Ans KOHKPeTHOro Bnaa
NpoeKkTUpyeMbix 1 paspabatbiBaeMbIx Npoaykumm u yenyr. OpraHusaunst 4OMmxHa paccMoTpeTb:

a) yHKUMOHarbHbIE 1 3KCNNyaTaunoHHble TpeboBaHus;

b) nHdopmauuio, nonyyeHHyo 13 npeabiayLlen aHanorMyHowm AesATenbHOCTU NO MPOEKTUPOBAHUIO U
pa3paboTke;

C) 3akoHofaTernbHble U HOpMaTUBHbIE NpaBoBble TpeboBaHus;

d) ctaHgapTbl Unu cBoAbl NPakTUK, KOTOPbIE opraHM3aumsa obsa3anacb NPUMEHAT;

€) BO3MOXHble NOCNEACTBUS HeyAaun, CBA3aHHbIE C XapaKTepoM NPOAYKLUN U YCHYT.

BxogHble gaHHble OOMKHbI ObITb agekBaTHbI LEensm NpoekTUpoBaHus 1 paspaboTky, a Takke 6biTb
NOMHbLIMU U HEMPOTUBOPEYNBbLIMMU.

MpoTnBOpeuns BXOAHbIX AaHHbIX NPOEKTMPOBaHMWS 1 pa3paboTkun AOMKHbI ObITb pa3peLueHbl.

OpraHnsaums gosmkHa perncTpupoBaTb U COXPaHATb JOKYMEHTUPOBAHHYIO MH(POpMaLmIo MO BXOAHbIM
AaHHbIM NPOEKTUPOBAaHMSA U pa3paboTKu.

8.3.4 CpepncTtBa ynpaBrneHusi NPOEKTMPOBaHMUEM U pa3paboTkon

OpraHunsaumsa OomKkHa NPUMEHSATbL CPeACcTBa ynpaBreHMs NPoLeccoM MPOEKTMPOBaHUA U pa3paboTku
Ansa obecnevyeHns yBepeHHOCTH B TOM, YTO:

a) pesynbTaTbl, KOTOPbIE AOMKHbI ObITb AOCTUIHYThI, ONPeaeneHbl;

b) nposegeHbl aHanu3bl AN oLeHMBaHWUS CMOCOBHOCTU pe3ynbTaToB NPOEKTMPOBaHUA U pas3paboTku
BbINOMHUTL TPeboBaHUS;

C) npoBefeHbl AeNCTBMA MO Bepudmkaumm B Lenax obecnevyeHns COOTBETCTBUSA BbIXOAHbBIX AaHHbLIX
NpoeKTUPOBaHWSA 1 pa3paboTkm BXOOHbIM TPEBOBaHUAM K MPOEKTMPOBaHUIo 1 paspaboTke;

d) npoBedeHbl OeVCTBMA MO BanugauMm B Lensax obecnedYeHnss COOTBETCTBMS FOTOBOW NPOAYKLUA 1
ycnyr TpeboBaHMAM K yCTaHOBIEHHOMY MPUMEHEHWIO UM HAMEYEHHOMY UCMOSb30BaHMIO;

e) npeanpuHATLI HeobxoanMble AENCTBUSA NO BbISIBNIEHHBIM MPobneMam B XO4e aHanunsa unm sepuduka-
unn 1 Banugauum;

f) [okymeHTMpoBaHHas MHopMaLums 06 9TUX 4ENCTBUAX 3aperncTpMpoBaHa U CoxpaHeHa.

MpumedyaHue—AHanus, Bepudukaums 1 Banugaums NPOEKTUPOBaHMS U pa3paboTkM UMEIT pasfnyHble
uenu. OHWM MOTYT BbIMOMHATLCSA MO OTAENbHOCTM UM COBMECTHO, HACKOMbKO 3TO MPUMEHMMO K NMPOAYKLMM U ycrnyram
opraHv3aLmu.

8.3.5 BbixogHble AaHHbIe NPOEKTUPOBaHUA U pa3paboTKu

OpraHusaums gormkHa obecneunTb, YTOObI BbIXOAHBbIE AaHHbIE NPOEKTUPOBAHUA N pa3paboTKu:

a) COOTBETCTBOBAasu BXOAHbIM TpeboBaHMsAM;

b) 6L agekBaTHbBIMK ANS NOCneAyLWUX NPoLeccoB NPON3BoACTBa NPOAYKUMM U NPeaoCTaBneHns
yCnyr;

c) cogepxanun TpeboBaHNS K MOHUTOPUHTY U M3MEPEHUI0, HACKOMBKO 3TO MOOXOAMT, a TakkKe KpUutepun
NMPUEMKW NN CCINKW Ha HUX;

d) onpegensnu xapakTepUCTUKM NPOAYKLMUN N YCNYT, KOTOPbIE MMEIOT BaXXKHOE 3HAa4YeHUe Ans ux Leneso-
ro HasHa4vyeHus, 6e30nacHoOro n Hagnexallero npegoCTaBneHs.

OpraHnsaums gosikHa perMcTpupoBaTh M COXpaHATb AOKYMEHTUPOBAHHYO MHAOPMAaLIMIO NO BLIXOAHbIM
OaHHbIM NPOEKTUPOBAHMS U pa3paboTKu.

8.3.6 U3meHeHus npoekTUpoBaHUA 1 pa3paboTku

OpraHnszaums gomkHa naeHTMdnunpoBaTh, aHann3npoBaTh U YNPaBnsaTe U3MEHEHUAMU, COAENAHHBIMA
BO BPEMSI UITN NOCIE NPOEKTUPOBAHNA U pa3paboTKM NPoAYKLUMU U YCIyT, B TOM CTENeHW, KoTopas Heobxoauma
ans obecneveHns UCKMIOYEHNsI HEraTMBHOIO BIISIHUS HA COOTBETCTBUE TPeOoBaHMAM.
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OpraHusaums 4omkHa permcTpupoBaTh U COXPaHATb LOKYMEHTUPOBAHHYO MHGOPMAaLMIO MO:

a) M3MEHEeHWsIM MPOEKTUPOBaHNSA U pa3paboTku;

b) pesynbrtatam aHanusos;

C) CaHKLUMOHMPOBAHWUIO U3MEHEHUN;

d) pencreusam, NpeanpUHATLIM A8 NpeoTBpaLLeHms HebaronpPUATHOrO BAMSIHUS.

8.4 YnpaBneHue npoueccamu, npoaykuuen U ycryramm, NOCTaBNS€MbIMA BHELWHUMU

nocTaBLUMKaMu

8.4.1 O6wue nonoxeHus

OpraHusaums gomkHa obecnedntb COOTBETCTBME MPOLECCOB, MPOAYKLUUU U YCNYr, NOCTaBNAEMbIX
BHELLUHMMM MNOCTaBLUMKamMu, TpeboBaHUAM.

OpraHnsaums gormkHa onpeaensiTb cpeacTsa ynpaBieHUs, MpUMEHUMbIE A1 NPOLIECCOB, NPOAYKLNN U
ycnyr, nocTaBnsgeMbIX BHELLHUMY MOCTaBLUUKaMU, B TEX Cry4vasix, koraa:

a) MpoayKums 1 ycrnyrn OT BHELLIHMX NOCTaBLUMKOB NpegHa3HavYeHbl ANd BKIOYEHWS X B COCTaB NPoaykK-
LMY 1 yCcnyr, npegnaraeMblX Camoin OpraHn3aumen;

b) mpoaykuma n ycnyrm noctaBnslOTCS BHELLUHMMK NOCTaBLUMKaMWU Hanpsmyt notpebutento(sm) ot
UMEHM opraHu3auuu;

C) MpOLEeCC UM ero YacTb BbIMOJIHAETCS BHELUHMM MOCTaBLUMKOM B pe3ynbTaTe MPUHATUS peLleHus
opraHusaumen.

OpraHusaums gomkHa onpeaennTb U MPUMEHSITb KpUTEPUM OLLEHKN, BbIGOpa, MOHUTOPUHIa pe3ynbTaToB
0eATeNbHOCTU, a Takke NMOBTOPHON OLEHKN BHELLUHUX MOCTaBLLMNKOB, MCXOOSA M3 MX CMOCOBHOCTM BLINOMHATD
npoLecChbl UNu NOCTaBNATb NPOAYKLUMIO U YCIYTn B COOTBETCTBMU C TpeboBaHmamu. OpraHm3sauns gormkHa
perMcTpmMpoBaTh U COXPaHATb JOKYMEHTMPOBaHHYH0 MHDOpMaLMIo 06 3TUx 4eNCTBUAX 1 O Nobbix Heobxoaun-
MbIX JEACTBUSAX, BbITEKAKOLLMX U3 OLIEHOK.

8.4.2 Tun u cTeneHb ynpaBneHus

Oprannsaums gomkHa obecneunTtb, 4Tobbl MpoLEecChl, MPOOYKLUUSA U YCITYTW, MOCTaBNSEMbIE€ BHELUHUMU
nocTaBLLMKaMU, HE OKa3biBarim HEraTUBHOMO BIIMSIHWS Ha CMOCOBHOCTb OpraHM3aunm NOCTOSAHHO NOCTaBNATh
CBOWUM NOTPEBUTENSIM COOTBETCTBYHIOLLYHO NMPOAYKLMIO U YCIYT.

OpraHusaums oomkHa:

a) obecne4ymBaTtb, 4TObObI MpOLECCHl, MOCTABNAEMble BHELIHUMU MOCTaBLUMKaMW, HaxXoauNMCb Mnog
yrnpaBneHneM ee CUCTEMbl MEHE)KMEHTAa KavyecTBa;

b) onpegenaTtb cpencTeaynpasneHnsi, KOTOPbIE OHa NNIAaHUPYET NPUMEHSTbL Kak B OTHOLLEHUWN BHELLHEro
MOCTaBLLMKa, TaK 1 K NOCTaBNSIEMbIM UM pe3ynbTaTam;

C) y4nTbIBaThb:

1) BO3MOXHOE BNUSIHWE NPOLIECCOB, MPOAYKLUN N YCAYT, NOCTaBASEMbIX BHELUHUMU NOCTaBLLMKaMMU,
Ha cNocoBHOCTb opraHmn3aLnn NOCTOsIHHO obecneunBaTb COOTBETCTBUE TpeboBaHUAM notpebutenen n npu-
MEHMMbIM 3aKOHOAAaTENbHbIM U HOPMATUBHbLIM NPaBOBbLIM TPEOOBaHUSAM;

2) pe3ynbTaTMBHOCTb CPEACTB yNpaBieHNs, NPUMEHSIEMbIX BHELLUHUM MOCTaBLLMKOM;

d) onpenensTb Bepucmkaumio unu gpyrue AencTeusi, Heobxogmmblie ans obecnevyeHnst COOTBETCTBUS
npoLeccoB, NPOAYKLMM 1 YCAYT, NOCTaBNAEMbIX BHELLHMMUW NOCTaBLMKamMmmu, TpeboBaHNaM.

8.4.3 UHdopmauus, npegoctaBnaiemMas BHELLHUM NocTaBLYMKaM

Opranmsauma gomkHa obecneyvBaTb AOCTAaTOMHOCTb TpeboBaHWA OO0 MX COOOLLEHUS BHELUHEMY
NMOCTaBLLMKY.

OpranHnsaums gosmkHa coobLaTe BHELLHMM NOCTaBLUMKaM CBOM TpeboBaHMs, OTHOCALLMECS:

a) KMnocTaBnsieMbIM NpoLeccam, MpoayKuum 1 ycriyram;

b) opobpenuto:

1) NpoayKuuu 1 ycnyr;
2) mMeTo[oB, NpoLEeccoB u 0b6opyaoBaHNS;
3) BbInycka NpoAyKLUMM N YCyT;

C) KKOMMNETEHTHOCTW NepcoHana, Bkno4vas nobeie Tpebyemblie Mepbl NOATBEPXKAEHMS KBanudmkauum;

d) B3aMMOOenCcTBUIO BHELLHEro NOCTaBLLUMKa C opraHu3aumnen;

€) NpUMEHSEMbIM OpraHu3auuen ynpaBneHUo 1 MOHUTOPUHTY Pe3ynbTaToB AeATENbHOCTU BHELUHErO
NOCTaBLLMKA;

f) peatenbHOCTM MO BepudUKaLMM UM Banugaumu, KOTOpble opraHusaumsi unu ee notpebutenn
npegnonarawT OCYLLECTBNATbL HA MECTE Y BHELLIHErO NOCTaBLLMKa.

10
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8.5 npOMSBO,D,CTBO npoaykuum n npegocrtaBrieHUue ycnyr

8.5.1 YnpaBneHue NnpoM3BOACTBOM NMPOAYKLUMU U NPeaoCcTaBlIeHUEM yCnyr

OpraHnsaums JOmKHa OCYyLLEeCTBNATL NPON3BOACTBO NPOAYKLMUN U MpeocTaBreHue yenyr B ynpasnsie-
MbIX YCITOBUSX.

Ynpasnsiemble yCNoBusi AOSMKHbI BKITOYaTb B c€65, HACKOMNbKO 3TO MPUMEHNMO:

a) OOCTYMHOCTb AOKYMEHTUPOBAHHON MHAhOpMALMK, ONpeaensitoLen:

1) xapakTepucTuku NpoM3BOAMMON NMPOAYKUMW, NPEefOoCTaBnsiEMbIX YCAYr UK OCYLLECTBISEMON
0eATenbHOCTY;
2) pesynbTaTbl, KOTOPbIE JOMKHbI OblTb AOCTUTHYThI;

b) gocTynHOCTb M NpMMeHeHWe pecypcoB, MOAXOOAWMX ANSA OCYLLECTBNEHUS MOHUTOPMHIa N nsme-
peHui;

C) ocyllecTBneHne AeaTensHOCTN N0 MOHUTOPUHTY U M3MEPEHUI0 Ha COOTBETCTBYIOLLMX 3Tanax B Liensax
BepumKaL M COOTBETCTBIUS NPOLLECCOB UMW UX BLIXOLOB KPUTEPUAM YNpaBneHUs, a Takke COOTBETCTBUSA NPo-
OYKUUU W YCIYT KpUTEPUAM NPUEMKU;

d) npumeHeHWe COOTBETCTBYIOLLEN MHPACTPYKTYPbI U cpeabl 4518 PYHKLMOHNPOBAHMS NPOLIECCOB;

€) Ha3Ha4yeHue KOMMNETEHTHOrO NepcoHana, Bkrnoyas nodyto Tpebyemyto kBanndukaumio;

f) Banmvpaumio 1 NnepnoanyecKyto NOBTOPHYHO Banmaaumnio cnocobHOCTHU NPOLIECCOB MPOU3BOACTBA NPOo-
OYKUMM 1 NpefoCTaBneHns yenyr 4oCTUrath 3anfiaHMpoBaHHbIX pe3ynbTaToB B TEX Cy4vasX, Korga KOHEYHbIN
BbIXO[, HE MOXeT ObiTb BepnMLMPOBaH NocneayoLWmMM MOHUTOPUHIOM UMW M3MEPEHNEM;

g) BbIMOSTHEHNE AENCTBUN C LieNblo NPeaoTBpaLLeHNs onbOoK, CBA3aHHbIX C YENTOBEYECKNM hakTOpOM;

h) ocyuwiecTBneHue Bbinycka, NOCTaBKy U AENCTBUM MOCIE NOCTaBKM.

8.5.2 UpeHTuMKauma n npocnexmBaeMocTb

OpraHnsaumsa gormkHa Ucnonb3oBaTtb NOAXOAAWME cnocobbl ANs naeHTMdMKaLUUKn BbIXOA0B, KOrga a1o
Heobxoanmo ang obecnevyeHns COOTBETCTBMS MPOAYKLMUN N YCITYT.

OpraHnsaumsa gomkHa naeHTurumMpoBaTh CTaTyC BbIXO4OB MO OTHOLLEHMIO K TpeboBaHNsIM, OTHOCS-
LLMMCS K MOHUTOPUHTY U U3MEPEHMUSAM, MO XO4y NPOM3BOACTBA NPOAYKLUMM U NPeAoCTaBNeHNs YCnyr.

OpraHunsaums JommKHa ynpaBnaTb crneunanbHOW aeHTudmrkaumnen BbIXogoB, Koraa npocrexXnBaeMocTb
saBnseTca TpeboBaHMeM, permcTpupoBaTh U COXPaHATbL AOKYMEHTUPOBAHHYI0 MHGOPMaLMO, HeO6X0AMMYHO
ans obecneyeHns NpoCnexXmBaemMocTu.

8.5.3 CobcTBEeHHOCTbL NoTpedbuTenen Unm BHELLHUX NOCTaBLLUKOB

OpraHusaums gormkHa NposiBnsaTb 3ab60Ty 0 CO6CTBEHHOCTU NOTpeOUTENEN UMM BHELLHMX NOCTaBLLMKOB,
Korga oHa HaxoguTcs nog ynpasneHMeM opraHm3aumm Unm ncnosib3yeTcs eto.

OpraHusaums gomkHa naeHTuduumpoBaTth, BepudnunupoBaTth, COXPaHATb M 3aLlmLaTb COGCTBEHHOCTb
notpebutens unu BHeLHEro NocTaBLuka, NpegoCTaBNeHHYH0 AN UCNOb30BaHWS UMK BKIOYEHUS B NPOaYyK-
LMK M YCIyrin.

B cniyyae, korga cobCcTBEHHOCTb NOTPEOUTENSA NN BHELLHENO NOCTaBLUMKa yTEPsiHA, NOBpeXaeHa nnm
npu3HaHa HeMnpuUrogHom AN UCNoNb30BaHUS, OpraHM3auns JOSKHA YBeAOMUTE 00 3TOM noTpebuTtens unm
BHELLHEro NoCTaBLLVMKa, a TaKKe PEMMCTPUPOBATbL M COXPAHSTb OKYMEHTUPOBAHHYI0 MHGOPMaLMIO O MPON30-
wepgLem.

MpumeyaHue— CobCcTBEHHOCTb NOTPEOMTENS UMW BHELLHETO NOCTaBLLUMKa MOXET BKIoYaTh B cebs MaTepua-
Ibl, KOMAOHEHTbI, UHCTPYMEHTbI U 060PYAOBaHNE, HEABWXUMOCTL, UHTENMEKTYarbHyt COBCTBEHHOCTb Y NEPCOHASbHbLIE
JaHHble.

8.5.4 CoxpaHeHue
OpraHu3sauus fomkHa COXpaHsiTb BbIXObl BO BPEMS MPOM3BOACTBA NPOAYKLUMM M NPeaoCTaBNeHUs yCryr
B TOV Mepe, HacKOMbKO 3T0 ByaeT HeobxoamMMbiM A4St o6ecrneyeHns COOTBETCTBUS TpeOoBaHNAM.

I pnmMmevyaHune — CoxpaHeHme MOXET BK/IOUaThb B cebsi VI,EI,eHTVI(bVIKaLI,VII'O, norpy3oYHO-pa3rpy3o4Hbie paGOTbI,
npenoTBpalleHne 3arpa3HeHnd, ynakoBbiBaHMe, XpaHeHne, nepeMeLlleHne nnn TpaHCnopTupoBKy, 1 3aLLUTYy.

8.5.5 [lesitenbHOCTb NOCNe NOCTaBKU

OpraHusaums gormkHa obecneunTb BbiNoNHeEHWE TpeboBaHUI K 4eATENbHOCTU, CBSI3aHHOW C MPOAYKLUMEN
W ycnyramu, nocrne Toro, Kak OHW ObIfiv NOCTaBIEHDI.

Mpwu onpeaenennn obbema Tpedyemon AesATeNbHOCTM MOCNe NOCTABKM OpraHn3aunsa omKHa paccmar-

a) 3akoHogaTenbHble N HOpMaTUBHbIE NpaBoOBble TpeboBaHNS;

b) noTeHuManbHbIe HEXeNaTenNbHbIE NOCNEACTBUS, CBA3AHHbIE C €€ NPOAYKLNEN N yCryramu;
C) xapakTep, Mcnosib3oBaHue 1 Npeanonaraemoe BpeMsi XKU3HU NPOAYKLUN U YCIYT;

d) TpeboBaHus noTpebutenen;

e) obpaTHyo CBSI3b C NOTPebUTENAMN.
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MpumeyaHune— [deatenbHOCTb NOCHE NOCTaBKM MOXET BKMO4aTh B cebs AeNCTBNS COrmacHO rapaHTUNHbLIM
obs3aTenbLCcTBaM, KOHTPaKTHbBIM obsA3aTenbcTBam (Takve Kak obcnyxuBaHue) 1 JOMOMHUTENbHbIE YCMYr, Kak Hanpumep
nepepaboTka UM oKoOHYaTeNlbHOE YHUUTOXEHME.

8.5.6 YnpaBneHue uameHeHusiMu

OpraHunsaumsa gormkHa aHanu3npoBaTb M3MEHEHMS B NPOM3BOACTBE MPOAYKLMU UM NpegocTaBneHun
yCnyr 1 ynpaenATb UMK B TOW CTEMNeHW, HAacKonbko aTo Byaet Heobxoammo ansa obecneyeHmss NOCTOSHHOMO
COOTBETCTBUA TpeboBaHUAM.

OpraHusaums gomkHa pernctpmpoBaTb U COXpaHATb AOKYMEHTUPOBaHHYO MHOpMaLMIO, ONMCbIBato-
Ly pesynbTaTbl aHann3a U3MeHeHUn, CBeAeHNs O AOMKHOCTHBIX NuLax, CaHKLUMOHNPOBABLUUX BHECEHUe
N3MeHeHus, 1 Bce HeobxoaMMble AeNCTBUS, ABMSOLWMNeCcs pesynbTaToM aHanmsa.

8.6 Bbinyck npoayKkuuu nycnyr

OpraHusauusi gomkHa BHeApsATb 3annaHMpoBaHHbIE MEpPONpPUATUS HAa COOTBETCTBYHOLLMX 3Tanax B
Lensix BepudmkaLmm BbINOSIHEHNSI TPEGOBaHMIA K TPOAYKLMN U YCryraMm.

Bbinyck npoaykumnm 1 ycnyr gns notpebuTens He OMMKeH NPOMCX0ANTb 40 OKOHYaHUS peanv3aunm BCex
3annaHnpoBaHHbIX MEPONPUSATUIA C YOOBNETBOPUTENbHLIMU pe3ynbTaTaMu, KpOMe TeX Crnydaes, korga 3T1o
CaHKLMOHMPOBAHO YMOJTHOMOYEHHLIM OPraHoOM U/WUIn NIALLOM U, KOrAa 3To NPUMEHNMO, CaMuM NoTpebutenem.

OpraHusaums JomKHa permcTpmpoBaTb U COXPaHSATb AOKYMEHTUPOBAHHYIO MHpOPMALIMIO O BbIMyCKe
npoaykumm n ycnyr. lokyMeHTUpoBaHHast UHopMaLuust 4OSMKHA BKITHOYaTh:

a) CBMAETENbCTBA, 4EMOHCTPUPYIOLLME COOTBETCTBUE KPUTEPUSAM NMPUEMKN;

b) mpocnexuBaemMocTb B OTHOLLIEHUM OOJDKHOCTHOrO nuua (nuy), CaHKUMOHMPOBAaBLUEro(MX) BbIMYCK
NPOAYKLMUN 1 YCIYT.

8.7 YnpaBneHue HeCOOTBETCTBYHOLWUMU pe3yfibTaTaMu NpoL,ecCoB

8.7.1 OpraHusauus gomkHa obecneunBaTb MAeHTUMMKALNIO M yNipaBrneHme pesynbTaTamm NpoLeccos,
KOTOpbIE HE COOTBETCTBYIOT TpeboBaHUAM, B LeNsAx NpeaoTBpaLleHnst NX HenpegHa3HayeHHOro UCnonb3oBa-
HWSI UITN NMOCTaBKW.

OpraHusaums gormkHa npeanpuHnMaTh COOTBETCTBYIOLLME AENCTBUS, UCXOOS U3 XapakTepa HecooT-
BETCTBUS N €ro BIIMSIHUSA Ha COOTBETCTBME MPOAYKUNN U yCryr. OTO AOMKHO NPUMEHATHCH TakKe K HeCOOT-
BETCTBYHOLLEN MNPOAYKUMM W yChnyram, BbISBIIEHHbIM MOCMe MOCTaBKM MPOAYKUUKW, B Xo4e WAM nocne
NpeaocTaBEHNS YCyr.

OpraHnsaumsi 4omkHa OCyLLEeCTBNATb B OTHOLLEHNN HECOOTBETCTBYHOLLMX PE3YNbTaTOB NPOLIECCOB OAHO
WITN HECKOMNbKO 13 CreayoLnx 4eNCTBUN:

a) KOPPEKLMIO;

b) oTtoeneHue, orpaHnyeHne pacnpocTpaHeHus, BO3BPAT UM NPUOCTAHOBKY MOCTaBKU NPOAYKLMU U
npenocTaBneHns ycnyr;

C) wHdopmupoBaHue noTpeburtens;

d) nonyyeHve paspeLueHns Ha MPUEMKY C OTKIIOHEHUEM.

Mocne BbINOMHEHNSI KOPPEKLUN HECOOTBETCTBYHLLNX PE3YNbTAaTOB NPOLLECCOB X COOTBETCTBUE TPEDO-
BaHWSAM JOJIKHO ObITb BepudmLmpoBaHo.

8.7.2 OpraHusaums [OormkHa pPerucTpypoBaTb W COXpPaHATb AOKYMEHTUPOBaHHYK MHOpMauumtio,
KoTopasi:

a) onncbiBaeT HECOOTBETCTBUE;

b) onucbiBaeT npegnpuHATLIE AEACTBUS;

C) onucbiBaeT NoMyYeHHbIE pa3peLLeHnsi Ha OTKITOHEHHUE;

d) ykasbiBaeT MOMTHOMOYHbIN OpraH u/vnu nNuuo, NPpUHNMaBLUEE pPEeLUeHne O AEWCTBMU B OTHOLLUEHUU
HEeCOOTBETCTBMS.

9 OueHKa pe3ynbTaToB AEATENIbHOCTU

9.1 MOHUTOPUHT, U3MEepeHne, aHanu3 u oL eHka

9.1.1 O6wume nonoxeHusn

OpraHu3saumsi 4ofmkHa onpeaenuTb:

a) 4TO AOSMKHO NoANeXaTb MOHUTOPUHTY U U3MEPEHUAM;

b) mMeToabl MOHUTOPUWHra, U3MEPEHMS, aHanNn3a n oLeHKK, Heobxoaumble s obecnevyeHnsa JOCTOBEp-
HbIX pe3ynbTaToB;

C) Korga AOMmKHbI MPOBOAUTLCA MOHUTOPUHT U U3MEPEHUS;

d) korga pesynbTaTbl MOHUTOPUHIA Y UBMEPEHWUI OMKHBI ObITb MPOAHANM3MPOBaHbI 1 OLLEHEHBI.
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OpraHumsauma [ormkHa oOueHuMBaTb pesynbTaTbl AEATENbHOCTUM U pe3ynbTaTUBHOCTL  CUCTEMBI
MeHe)XMeHTa KayecTBa.

OpraHunsaums JormkHa permcTpmpoBaTh 1 COXPaHATb COOTBETCTBYIOLLYIO AOKYMEHTUPOBAHHYIO MHOP-
MaLuIo Kak CBUAETENbCTBO NONYyYEeHHbIX Pe3ynbTaToB.

9.1.2 YpoBneTBOpPEHHOCTb NoTpebuTenen

OpraHnsaums gosmkHa NpOBOANTL MOHUTOPUHT AaHHbIX, KacaloLMXCs BOCNPUATUSA NoTpebrtenamm cte-
neHn yaoBneTBopeHns nx notpebHocTten n oxmaanun. OpraHmsauns gormkHa onpeaenvTb MeToabl nony4ye-
HUS, MOHUTOPUHIA N aHanM3a 3ToM NHopMaLuu.

MpumeyaHue— MpUMepbl MOHUTOPUHIA BOCMPUSTUS MOTPEGUTENSIMM MOTYT BKITHOYaTb ONpoc NnotpebuTenei,
OT3bIBbI OT NOTPEGUTENE O NOCTaBIEHHbLIX NPOAYKLMU U YCIyrax, BCTPeYM ¢ NOTpeGUTensamm, aHanus Lonu pbiHka, tnaro-
JapHOCTH, MPETEH3UN MO rapaHTUNHBIM 06A3aTeNLCTBAM U OTYETHI AUMEPOB.

9.1.3 AHanus 1 oueHka

OpraHu3sauus AomKkHa aHanM3npoBaTh M OLEeHMBAaTb COOTBETCTBYHOLLME AAHHbIE U MHCpOPMaLMIO, NOMy-
YEHHYI0 B X0 MOHUTOPMHIa Y U3MEPEHUS.

Pe3ynbTaTbl aHanusa 4ormkHbl ObITb UCNOMb30BaHbl ANS OLEHKU:

a) COOTBETCTBUS MPOSYKUUN N YCIIyT;

b) cTeneHn yooBneTBOpeHHOCTM NOTpebuTenen;

C) pe3ynbTaToB AEeATENBHOCTU N Pe3yNbTaTUBHOCTU CUCTEMbI MEHEPKMEHTA Ka4YeCTBa;

d) ycnewHoCcTU NaHUPoBaHS;

€) pe3ynbTaTMBHOCTU AENCTBUI, NPEANPUHATLIX B OTHOLLEHMM PUCKOB U BO3MOXHOCTEN;

f) pesynbTaToB AEATENBHOCTU BHELUHMX NOCTaBLUNKOB;

g) NoTpebHOCTM B yNy4dLLEHUSIX CUCTEMbI MEHEXKMEHTA KayecTBa.

[MpumeyaHune— MeTtogbl aHanM3a gaHHbIX MOryT BKIno4aTb B cebs cTaTucTMyeckme MeToabl.

9.2 BHyTpeHHUM ayauT

9.2.1 OpraHusaumsa OormkHa NpoBOAUTb BHYTPEHHME ayAuTbl Yepes3 3annaHWpOBaHHbIE MHTepBanbl
BPEMEHU A1 NONyYeHUs MHOPMaLmMK, YTO CUCTEMA MEHE)KMEHTA KayecTBa:

a) COOTBETCTBYET:

1) cobcTBEHHBIM TPEDOOBaHMAM OpraHM3aLum K ee CUCTEME MEHE)KMEHTA KayeCTBa;
2) TpeboBaHUSAM HaCTOSILLEro CTaHAApPTa;

b) pesynbTraTtvBHO BHEApPEHA U PYHKLMOHMPYET.

9.2.2 OpraHusaums gormkHa:

a) nnaHupoBaTb, paspabartbiBaTb, peanu3oBbiBaTb W MNOAAEPXUBATb B aKTyallbHOM COCTOSIHUM
nporpammy(Mbl) ayguToB, BKIOYasi NEPUOANYHOCTb U METOAbl NPOBEAEHNS ayAUTOB, a Takke OTBETCTBEH-
HOCTb, NflaHMpyeMble NS NPoBepku TpeboBaHWs u NpegocTaBneHme oT4eTHOCTU. [Mporpamma(mel) ayanTos
OormkHa(bl) pazpabaTtbiBaTbCs C y4ETOM BaXKHOCTM NPOBEPSAEMbIX MPOLLECCOB, U3MEHEHWNI, OKa3bIBaOLLNX BIN-
SIHWE Ha OpraHM3auuio, N pe3ynbTaToB NPeabIayLLNX ayanTOB;

b) onpenensTb kpuTepuu aygmTa n 06nacTb NPOBEPKM OIS KaXKA0ro ayamTa;

c) oTtbupaTb ayauTOpPOB U NPOBOAUTL ayanThl Tak, YToObI 0b6ecneynBanack 06 bLEKTUBHOCTL U Becnpuc-
TpPacTHOCTb NpoLiecca ayauTa;

d) obecneuymBaTtb nepenavy MHdopmaunm o pesynbTaTax ayaAnToOB COOTBETCTBYIOLLMM PYKOBOOAUTENSIM;

€) OCYLLECTBNATL COOTBETCTBYIOLLYIO KOPPEKLMIO M KOPPEKTUPYLOLLNE AeACTBUS 6e3 He0BOCHOBaHHOM
3a0ePXKKM;

f) peructpupoBaTb M COXpaHATb AOKYMEHTUPOBAHHY MH(OPMALMIO KaK CBUAETENLCTBO peannsaumm
nporpamMmmbl ayauToB U NMOMy4YeHHbIX pe3yrbTaToB ayauToB.

MpumeyaHue—Cm NCO 19011 gnsa pykoBoacTea.

9.3 AHanus co cTopoHbI pyKoBOACTBa

9.3.1 O6wme nonoxeHus

BbicLuee pyKOBOACTBO AOMKHO aHanNM3npoBaTh Yepes 3anfaHNpOBaHHbIE MHTEPBaIlbl BDEMEHU CUCTEMY
MeHeI)KMeHTa KayeCcTBa B Lendx obecneyeHnss ee NOCTOAHHOM npuroaHoCTn, aaekBaTHOCTU, pe3ynbTaTuB-
HOCTU 1 COrNacoBaHHOCTM CO CTpaTerMyeckum HanpaBneHnem opraHusauuu.

9.3.2 BxopgHble AaHHbIe aHanM3a co CTOPOHbI pyKOBOACTBA

AHanma co CTOPOHbI PYKOBOACTBA JOJIKEH MaHMPOBaTbLCS M BKIoYaTh B cebs pacCMOTpeHMe:

a) crtaTyca gencTBun No pesynbTatam npeabiayLnx aHanm3oB CO CTOPOHbI PYKOBOACTBA;
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b) nameHeHWin BO BHELLHUX U BHYTPEHHNX haKTOpax, KacaloLLMXCs CUCTEMbI MEHEXKMEHTA KayecTBa;
C) uHdopmauum o pedynbTatax 4esaTenbHOCTU N Pe3ynbTaTUBHOCTU CUCTEMbI MEHE)KMEHTA Ka4yeCcTBa,
BKITHOYas TEHAEHL MU, OTHOCALLUNECS:
1) KyOoBRETBOPEHHOCTU NOTPEOUTENEN N OT3bIBaM OT COOTBETCTBYHOLLMX 3aUHTEPECOBAHHbLIX CTOPOH;
2) cTeneHun OOCTUMXKEHUs Lienen B 0bnacTtu KavyecTBa;
) nokasaTensm NpoLecCcoB U COOTBETCTBUIO NPOAYKLNA U YCNYT;
) HECOOTBETCTBMSAM M KOPPEKTUPYIOLLUM AENCTBUSM;
5) pesynbTatam MOHUTOPUHIa U U3MEPEHUIA;
) pesynbTatam ayauToB;
7) pesynbTatam A4esTeNnbHOCTU BHELLIHUX NOCTABLUMUKOB;
d) pocTaTo4YHOCTM pecypcos;
€) pe3ynbTaTMBHOCTM AENCTBUN, NPEANPUHSATBIX B OTHOLLIEHMM PUCKOB U BO3MOXHOCTEN (CM. 6.1);
f) BO3MOXHOCTSIM AN yrny4LLeHUs.
9.3.3 BbIxogHble AaHHbIe aHanM3a co CTOPOHbI PYKOBOACTBA
BbIxo4Hble faHHbIE aHanM3a co CTOPOHbI PYKOBOACTBA AOMKHbI BKITHOYaTb B Ce0s1 pelleHns n 4ericTBus,
OTHOCSILLMECS:
a) KBO3MOXHOCTAM 4118 YIYyYLIEHUS;
b) no6biM HEOBXOANMBIM N3MEHEHUSAM CUCTEMbBI MEHEXKMEHTA Ka4eCTBa;
C) noTpebHOCTM B pecypcax.
OpraHnsaumsa JoSmKHa PermcTpupoBaTh U COXPaHATb JOKYMEHTUPOBAHHYI0 MHGOPMAaLMIO Kak cBuae-
TENbCTBO Pe3yNbTaToB aHaNM30B CO CTOPOHbI PYKOBOACTBA.

10 YnyuyweHue

10.1 OGLUMe NnonoxeHus

OpraHnsaums gormkHa onpefensaTb U BbIonpaTb BO3MOXHOCTU ANS YIy4LIEHWS N OCYLLECTBNATbL HEOOXO-
OVMble ENCTBUS ANS BbINONHEHWSA TpeboBaHMIA NOTpeduTeNen 1 NOBbILLEHUS X YOOBNETBOPEHHOCTH.

3T0 JOMKHO BKNOYaThb:

a) ynyJweHue NpoayKuMu 1 YCIyr B LEensX BbINONTHEHUS TpeboBaHWMi, a Takke ydeTa byaywmx notpeob-
HOCTEN N OXKNJaHUN;

b) koppekuuio, npegoTBpaLLeHMe U CHUXKEHUE BNUSHNS HeXenaTenbHbIX BO3AENCTBUM;

C) ynydlleHue pe3ynbTaToB AeATENbHOCTU U Pe3ynbTaTUBHOCTM CUCTEMbI MEHEAXKMEHTA KavyeCcTBa.

MpumeyaHune—Ilpumepsl ynyduweHna MOryT BKIo4aTb KOPPEKUUH, KOppeKTupyrlLlee Oencteune, nocTosiH-
HoOe yny4lleHne, npopbiIBHOE U3AMEHeHMe, NHHOBaUuko 1 peopraHn3auuio.

10.2 HecooTBeTCTBMUA U KOPpPEKTMpPYIOLME AEeNCTBUA

10.2.1 TpK nosiBNEHUN HECOOTBETCTBUN, B TOM 4YUCNE CBSA3a@HHLIX C MPETEH3UsAMW, OpraHM3auuns
JOIKHa:
a) pearnpoBaTb Ha JaHHOE HECOOTBETCTBME N HACKOMNBKO NPUMEHMMO:
1) npegnpuHUMaTbL 4ENCTBUSA NO YNPaBEHUIO 1 KOPPEKLUN BbISIBIIEHHONO HECOOTBETCTBUS;
2) npegnpvHMMaThb AEWCTBUSA B OTHOLLEHMM NOCNEACTBUIA AaHHOIO HECOOTBETCTBUS;
b) oueHnBaTb HEOGXOAMMOCTL ENCTBUIA MO YCTPAHEHWUIO MPUYNH JAHHOTO HECOOTBETCTBUSA C TEM, YTO-
6bl n36exaTb ero NOBTOPHOIO NOSIBNEHNS UITW NOSIBNEHNS B APYrOM MecTe NoCpeACTBOM:
1) aHanusa HecoOoTBETCTBUS;
2) onpefeneHnsi NPUYKUH, BbI3BABLUUX NOSIBIIEHNE HECOOTBETCTBUS;
3) onpeaeneHnsa HanMyuusa aHanormyHoOro HECOOTBETCTBUS UMM BO3MOXHOCTU €ro BO3HUKHOBEHMS
roe-nnbo ele;
C) BbINOJIHATL BCE HEOOXOANMbIE AENCTBUS;
d) npoaHanuaMpoBaTb pPe3ynbTaTUBHOCTb KaXXA0ro NPeanpuUHATOro KOPPEKTMPYHOLLErO AENCTBUS;
€) aKkTyanuaupoBaTtb Mpu HEOHXOOMMOCTU PUCKM U BO3MOXHOCTW, OnpeferieHHble B Xo4e MnaHupo-
BaHUSA;
f) BHOCWTb MpU HEOOXOANMOCTUN N3MEHEHUS B CUCTEMY MEHE)KMEHTA KayecTBa.
KoppekTupytoLue AencTBMSA 4OMKHBI COOTBETCTBOBATL MOCNEACTBUSAM BbISIBIIEHHBIX HECOOTBETCTBUA.
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10.2.2 OpraHusaums JofMKHa perucTpMpoBaTb U COXPaHATb JOKYMEHTUPOBAHHYH MHGOPMAaLMIO Kak
CBMAETENbCTBRO:

a) XapakTepa BblSIBNEHHbIX HECOOTBETCTBUI 1 MOCNEOYOLLMX NPeANPUHATLIX 4ENCTBUN;

b) pesynbTaToB BCeX KOPPEKTUPYHOLLUX AEUCTBUN.

10.3 lNocTosiHHOe ynyullueHue

OpraHnsaums gomkHa NoCTOSHHO yry4llaTb MPUrogHOCTb, aAEKBAaTHOCTb U pe3yfbTaTUBHOCTb CUCTEMBI
MeHeKMEeHTa kayecTBa.

OpraHnsaums gOormKHa paccmaTpyBaTth pe3ynbTaThl aHann3a u oLueHKM, BbIXOAHbIE AaHHble aHanm3a co

CTOPOHbI pyKOBOACTBA, 4yTOObI onpenenntb, MMEKTCA J1n ﬂOTpe6HOCTl/I N BO3MOXHOCTMU, Tpe6y}ou.u4e
paccMoTpeHnA B Ka4eCcTee Mep NO NOCTOAHHOMY YIy4LUEHUIO.
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MpunoxeHune A
(cnpaBo4Hoe)

PasbsAcHeHue HOBOM CTPYKTYpPbIl, TepPMUHONTIOTUU U MOHATUN

A.1 CTpyKTypaun TepMuHonorus

CTpykTypa pasgenoB (T €. NocrnefoBaTeNbHOCTb pa3fenoB) U 4acTb TEPMUHOMOMMM HACTOSALWLEro ctaHgapTa no
cpaBHeHuto c npeabiayuien sepcuen (MCO 9001:2008) Gbinv n3MeHeHbI B LIeNsAX yryyLleHns CTPYKTYPHOW COBMECTUMOCTH
C APYrMMU CTaHAapTaMm Ha CUCTEMbI MEHEKMEHTA.

B HacTosLem cTaHaapTe He coaepXXuTcsa TpeboBaHKs 0 NPYMEHEHMMN €r0 CTPYKTYPbl U TEPMUHOMOMUN K AOKYMEHTM-
pOBaHHOW NHOPMaLUN CUCTEMbI MEHEKMEHTA KayeCcTBa OpraHn3auum.

[aHHas cTpyKTypa pa3fenoB npefHa3HaveHa B bonbLuei mepe Ans obecneyeHns cornacoBaHHOMo N3MN0XeHUs Tpe-
6oBaHuU, YeM Anst Toro, YTobbl ObITb MOAENbIO ANA AOKYMEHTUPOBAHWUS MOMUTUK, LieNne U NpoLeccoB opraHu3auuu.
CTpyKTypa v cofepxaHue AOKyMEHTMPOBAHHOW MHpOpMaLMK, OTHOCSLLENCS K CUCTEME MEHE)KMEHTa Ka4ecTBa, 4acTo
MoryT 6bITb 6onee nogxoaALwMMY ANg Nonb3oBaTenen, ecnu 4OKyMeHTUpoBaHHas MHpopMaLIMsa OTHOCUTCS Kak K npoLiec-
caM, hyHKLMOHMPYIOLLUM B OpraHm3aumm, Tak 1 K nHdopMauum, NpUMeHseMon 4ns Opyrux Lenen.

YT06bI ycTaHaBNMBaTh Tpe6OBaHUS K CUCTEME MEHEAXKMEHTA Ka4eCcTBa, BOBCE He 00653aTeNbHO TEPMUHbI, UCMOTb-
3yeMble opraHu3aunei, 3aMeHsITb TEpMUHaMM, UCTNONb3yeMbIMU B HACTosILLEM cTaHaapTe. OpraHn3aumm MoryT UCnosb30-
BaTb TEPMWHbI, KOTOPbIE OHM COYTYT Gonee NOAXOAALLMMU AN1S CBOEN AesTENbHOCTU (HanpyuMep, NCMOMb30BaTb TEPMUHbI
«3anuncuy», « J0KyMeHTauusi», «NPOTOKOIbI», a HE «4OKYMEHTUPOBaHHAs MHpOPMaLMs», U UCMONb30BaTh «MOCTABLUMKY,
«napTHep», «NpoAaBeLy, a He «BHELLHWI NOCTaBLLMKY ). B Tabnvue A.1 nokasaHbl OCHOBHbIE pa3nunynsi B TEPMUHONOMUN
mMexay HacTosien Bepcuen ctaHgapta MCO 9001 u ero npeabiayLien Bepcuen.

Tabnwuuya A1 — OcHoBHble pasnuymsa B TepmuHonorumn mexay MCO 9001:2008 n MCO 9001:2015

MCO 9001:2008

MCO 9001:2015

Mpoaykuunsa

Mpoaykumsi n ycnyru

NckntoueHus

He npumensaeTca
(Cm. MpunoxeHne A.5 ons NOACHEHUN, KacaloLMXCsi Npu-
MEHUMOCTN)

Mpeacrasutens pykoBoACTBa

He npumenseTca

(AHanornyHble OTBETCTBEHHOCTb U MONTHOMOYUS YCTaHOB-
neHbl, HO HeT TpeboBaHUSA B OTHOLLEHUN €OUHCTBEHHOro
npeacTaBuTENs PyKOBOACTBA)

,D,OKyMEHTaLI,VIH, PYKOBOACTBO NO Ka4ecTBy, JOKYMEHTUPO-
BaHHbIe npouenypbl, 3annucu

[okymeHTMpoBaHHas UHopmauus

MpousBoacTBeHHasa cpeaa

Cpepa ans pyHKUMOHMPOBaHMSA NPOLECCOB

O6opyaoBaHue A1 MOHUTOPUHIa U 3MepeHui

Pecypcbl Anst MOHUTOPUHIa 1 M3MepeHni

3akynneHHasi npoayKumns

BHelwlHe nocTaBnsiemble NPOAYKLUUS U yCnyru

MocTaBLmk

BHewHWIA nocTaBLmnK

A.2 TMpoaykuusa nycnyrm

B NCO 9001:2008 ucnonb3oBarncs TEPMUH «NPOAYKLMSI» ANsi OXBaTa BCeX kaTeropuii BbIxodoB. B AaHHoM Bepcum
HacTosLLEero cTaHgapTa UCNonb3yeTcs CIIOBOCOYETaHME «NPOAYKUMS U ycrnyrny. CnoBocoYeTaHme «NpoayKLmsi U ycrnyrnm
OXBaTblBaeT BCE KaTeropmm BbIXOA0B (TEXHUYECKME CpeacTBa, YCryru, nporpaMMHble CpeacTBa 1 nepepabaTbiBaemble
martepuansl).

CneuuanbHOe BKIOYEHME «YCMyr» NpeAHa3HayeHo Afis TOro, YToObl BbIAENUTL pasnuyns Mexay npogykumen un
ycryramu npv npUMeHeHUn HEKOTOPbIX TpeboBaHUIN. XapakTepHOM OCOBEHHOCTLIO YCIYT ABMSIETCSA TO, YTO, MO MEHbLUEN
Mepe, YacTb BbIx0o4a nonyyaeTcs npy HenocpeacTBEHHOM B3anMOAENCTBMM € NOTpebuTenem. 3To o3HavaeT, Hanpumep,
4YTO COOTBETCTBME TPebOBaHNSAM He BCerga MoXeT ObITb MOATBEPXKAEHO 40 3aBepLUEHUS NPeaoCTaBNeHns yCnyri.

B 6onblIMHCTBE CriydaeB «NPOAYKLUSA» U KYCIYr» UCNOSb3YITCSH COBMECTHO. BONMbLUIMHCTBO BLIXOAOB, KOTOpbIE
opraHu3auus nocTaBnsaeT noTpebuTensiM N KOTopblE UM MNOCTABNSAT BHELLHME MOCTaBLLMKW, BKITIOYAIOT Kak MPoayKLUMIO,
Tak un ycnyru. Hanpumep, matepvansHas unv HematepuanbHas NpoayKUust MOXET MMETb HEKOTOPYHO CBA3aHHYIO C HEN
YCNnyry, Unu ycryra MoXxeT UMeTb HEKOTOPYH CBSI3aHHYIO C HE MaTepuanbHyo Uv HemMaTepuanbHY NPOAYKLMIO.
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A.3 MNoHnmMaHue noTpebHOCTEN N 0OXXUAAHUIN 3aUHTEPECOBaHHbIX CTOPOH

Mogpasgen 4.2 conepxnt Tpe6OBaHI/I$| K opraHnsauunu onpegenaTtb 3anHTepecoBaHHble CTOPOHbI, KOTOPble UMEIOT
OTHOLWIEeHne K cuctemMe MmeHeaXxXmMeHTta Ka4ectea, 1 TpeGOBaHVIﬂ 3TUX 3anHTEepeCoBaHHbIX CTOPOH. OpHako nogpasgen 4.2
He noapasymMmeBaeT paclunpeHune Tpe60BaHVIl7l CUCTEeMbl MEHE)KMEHTa Ka4yeCTBa 3a paMKu obnactn npuMeHeHnA HacTodA-
wero ctaHgapTa. Kak YCTaHOBJ1€HO B «Obnactun NPUMEHEHNSA» HACTOSALWMI CTaH4aPT NPUMEHAETCS Toraa, Koraa opraHu-
3aLmMmn HeobXxoaAnMo npoaemMoHCTpupoBaTb CBOKO CnocobHOCTL Ha MOCTOSIHHOWM OCHOBE 0GecneynBaTb NOCTaBKy NpoayKUnun
nycnyr, otseyaroLmnx Tp66OBaHVIF|M n0Tpe6MTenel71 M NPpUMEHNMbIM 3aKoHO4aTENTbHbIM WHOPMAaTUBHbBIM NPaBOBbIM Tpe60-
BaHUAM, U HaLeNeHHOCTb Ha NoBbILLEeHWe y40BNEeTBOPEHHOCTHU n0Tpe6MTenel7|.

B HacTosilwem cTaHgapTe HeT Tpe6OBaHVIF| 0 TOM, YTOObI opraHunsauunda paccMmatpuBalna 3anHTepecoBaHHble CTOPO-
Hbl, KOTOpPblE HEe Obinn onpegeneHsbl AaHHOW opraHmMsauuen Kak uMerolme OTHOLLEeHME K ee cUCTeMe MeHeaKMeHTa
Ka4vecTBa. Opransau.Mﬂ CcamMa pellaeTt OTHOCUTCA 1N kakoe-nnbo KOHKpeTHOoe TpEGOBaHMe COOTBETCTBYHOLLEN CTOPOHBDI
K ee cucreMme MeHepkKMeHTa Ka4yecTtBa.

A.4 PuUcK-opMeHTUpPOBaHHOE MbILUIEHNE

KoHuenums puck-opueHTUpOBaHHOO MbILLNIEHMSA NPOCIEXMBanach U B NpeAbiAyLLen BepCun HacToALLEero cTaHaap-
Ta, Hanpumep, Yepes TpeboBaHMA K MNaHNPOBaHWUIO, aHaNW3y W yny4dleHuto. HacToswmi ctTaHgapT yctaHasnueaeT Ans
opraHu3aummn TpeboBaHune noHMmaTb ee cpedy (cM. 4.1) u onpeaensaTb PUCKK, Kak OCHOBY ANS NnaHupoBaHus (cMm. 6.1).
OTO oTpakaeT NPUMEHEHNE PUCK-OPUEHTUPOBAHHOTO MbILLMNEHUS AN NNIaHMPOBAaHWSA U BHEAPEHNS MPOLLECCOB CUCTEMbI
MeHe)KMeHTa kayecTBa (CM. 4.4) n ByaeT nomoraTb B onpeaeneHnm obbema JOKYMEeHTUPOBaHHOM MHOpMaLmK.

OpHa 13 Kno4eBbIX Lienen cucTeMbl MEHEAXMEHTa Ka4ecTBa COCTOUT B TOM, YTOObI OHa AelicTBOBana kak MHCTpy-
MeHT npegynpexaeHus. [o3ToMy HaCTOALWMIA CTaHAAPT HEe UMEET OTAENbHOro pasaena Unu NyHKTa no npeaynpexaato-
Wwum gencteuam. MNMoHATUe npeaynpexaarowero AencTBUS BblpaXXeHO Yepes NCNnosfb30BaHne pUCK-OpUEHTUPOBAHHOIO
MbILLIEHWSA NPy dopMynMpoBke TpeboBaHMI K cUCTEME MeHeJ)KMeHTa KavecTBa.

Prck-opreHTUpoBaHHOE MblLLIEHNE, TPUMEHSIEMOE B HACTOSILLLEM CTaHAapTe, CNnocobCcTBOBaNo HEKOTOPOMY COKpa-
LeHno TpeboBaHWI NPeAnMCbIBalOLLEro XapakTepa u X 3aMmeHe TpeboBaHUSIMUM ONKCbIBatOLLLEro xapakTepa. Hactoawwuii
cTtaHgapT 6onee yHuBepcarneH, Yem MCO 9001:2008, B oTHoweHnM TpeboBaHMI K npoLeccam, JOKYMEHTUPOBaHHON
MHMOpMaL MK 1 pacnpeaerieHnto OTBETCTBEHHOCTW B OpPraHM3aumi.

HecmoTpsi Ha To 4TO 6.1 yKasbiBaeT, YTO OpraHM3aLnus AOMKHa NNaHMpoBaTh AeVCTBUSA B OTHOLLEHUW PUCKOB, CTaH-
AapT He TpebyeT hopManusoBaHHbIX METOA0B MEHEIXKMEHTa PUCKOB NN AOKYMEHTUPOBAHHOIO NpoLecca MeHeKMeHTa
puckoB. OpraHm3auum MOryT peluats criegyeT v paspabaTtbiBats 6onee o6LWLMPHYI0 METOAOMNOMMI0 MEHEMKMEHTa pUCKa,
YeM TpebyeTcs HACTOALWMM CTaHAAPTOM, Harnpumep, 3a CYeT NMPUMEHEHUS APYrMX PYKOBOAALMX YKa3aHW UMN CTaH-
AapTosB.

He BCe npoLecckl cucTeMbl MeHeOKMEHTa kadyecTBa 06nagalT oAnHaKoBbIM YPOBHEM pUCKa B OTHOLLEHMM CNOCO6-
HOCTV OpraHn3aLumn 4OCTUraTb CBOMX Lienewn, u BNnsH1e HeonpeaeneHHOCTU He ABNAEeTCS OAMHaKOBbIM A8 OpraHu3aLmin.
B cootBeTcTBMM C TpeboBaHMAMM 6.1 opraHn3aLmnsa OTBETCTBEHHA 38 MPUMEHEHUE PUCK-OPUEHTUPOBAHHOTO MbILLIEHNSA U
3a OenCTBNS B OTHOLLUEHUW pUcKa, B TOM 4Ymncne LenecoobpasHoCTb perncrpauum n coxpaHeHns JOKYMEHTUPOBaHHOM
MHPOPMaLIMM Kak CBUAETENbCTBA ONPeAeneHnst PUCKOB OpraHusaumen.

A.5 MpumeHumocTb

Mpv onpeaeneHnn NpUMeHMMOCTH TPeBGoBaHMI CTaHaapTa K CUCTEME MEHEKMEHTa KayeCcTBa opraH13aLmmn HacTo-
AWM CTaHOAPT He AenaeT CCbIKU Ha «UCKIToYeHNs». TemM He MeHee opraH13aumst MoXeT NPOBOANUTL aHann3 NPUMeHu-
MOCTV TpeGoBaHUiA C y4eTOM pasmepa Unm CroXKHOCTM OpraH13aLmm, UCrosb3yeMoit e0 MoAeN MeHeaKMeHTa, obractu
[AesATeNbHOCTY OpraHn3aLmnm U xapakTepa ee y4YnTbIBaeMbIX PUCKOB M BO3MOXXHOCTEN.

TpeboBaHUs K NPUMEHMMOCTH paccmaTpuBaloTcs B nogpasaene 4.3, onpeaensioLlem yCroBus, Npu KOTOpbIX opra-
HM3aLNA MOXET MPUHATb PeLLEHNE O TOM, YTO TpeboBaHMe He MOXET ObITb MPMMEHEHO HU K OAHOMY M3 MPOLIECCOB B paMKax
06nacTi NpUMeHEHNs CUCTEMbI MEHEKMEHTa kadecTBa. OpraHnsaumsi MOXeT NPUHUMaTb peLleHne 0 TOM, YTo TpeboBa-
HWe He NMPUMEHSIeTCS, TONbKO ECIN 3TO peLleHne He NpuBedeT K HeCNoCcoBHOCTH 06ecrneynTb COOTBETCTBME NPOAYKLIMA U
yCnyr.

A.6 [okymeHTUpoBaHHasA MHdopmauunsa

Kak coctaBnswwas yactb obecnevyeHuss COBMECTMMOCTM C APYrMMW CTaHOapTaMu Ha CUCTEMbI MEHeKMeHTa
obwun pasgen, kacarowminca «JoKyMeHTUPOBAHHOW MHAOpMaLUn», Obiil NPUHAT 6e3 3HAYMTENBHOIO N3MEHEHMS UMK
nobaeneHus (cm. 7.5). Tam, rae BO3MOXHO, TEKCT HACTOsILLLEro cTaHaapTa 6bin cornacoBaH ¢ TpeboBaHMAMM 3TOro pasae-
na. B cuny aToro TepMmH «4OKyMEHTUPOBaHHas MHOPMaLUsA» UCMONb3YeTCs BO BCEX TPEBOBaHUSIX, OTHOCSLLMXCS K AOKY-
MeHTaM.

Tawm, rae 8 ICO 9001:2008 ncnonb3oBanuch crneLmarnbHble TEPMUHbBI, TaKne Kak «4JOKYMEHT» UNN « AOKYMEHTUPO-
BaHHbIE NPOLeaypbI», K PYKOBOACTBO MO KAYECTBY» UMK «MNMaH KayecTBay», B HACTOsILLEN BEPCUM CTaHAapTa onpeaerneHsbl
TpeboBaHus K «paspaboTke, akTyanusaunm n NPUMEHEHWIO JOKYMEHTUPOBaHHOW MHbopMmaummy.

Tam, roe B ICO 9001:2008 ncnonb3oBarncs TEPMUH «3anucuy Ans 0603Ha4YeHUss JOKYMEHTOB, HEOOXOAMMbIX Ansi
npeacTaBrneHns CBUAETENbCTBA COOTBETCTBUA TpeboBaHWsIM, Tenepb UCNonb3yeTcs TpeboBaHWe «perncTpmpoBaTh U
COXpaHsTb AOKYMEHTMPOBaHHYO MHPOopMaLmioy. OpraHm3aums HeCeT OTBETCTBEHHOCTb 3a OMnpeaerieHre Toro, Kakas
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[OKYMEHTMPOBaHHas MHOPMaLMs OOMKHA BbiTb 3apErMcTpUpOBaHa 1 CoOXpaHeHa, B TeYeHUe Kakoro neproaa BpemMeHn n
Kakue cpencTea 6yayT MCMonb30BaHbI s 3TOro.

TpeboBaHue no «paspaboTke, akTyanusaunm u NPUMeHeHno» 4OKYMEHTUPOBaHHON UHAOPMaLUK He UCKoYaeT
BO3MO)XHOCTM TOTO, YTO OpraHM3aLns MOXeT TakKe « PerMcTpMpoBaTh M COXPaHATLY 3Ty AOKYMEHTUPOBaHHYIO MHGOpMa-
LMI0 ANs KOHKPETHbLIX Lienen, Hanpumep, permcTpupoBaTh U COXpaHATbL NpeablayLime Bepcumn MHopMaLmn.

Tam, roe HacTOSILMIA CTaHdapT CCbiNlaeTcs Ha «MHGOPMaLMIO», a He Ha «OOKYMEHTUPOBaHHY0 MHopMaLmio»
(Hanpumep, B noapasaene 4.1: «OpraHnsaums 4omKHa OCYLLECTBINSTb MOHUTOPUHT U aHanmn3 uHcopmauum 06 3TMX BHeL-
HUX U BHYTPEHHUX (hakTopax» ), HeT TpeboBaHUs, YTO 3Ta MH(OPMaLIMSA AOKHA ObITb JOKYMEHTUPOBaHHOM. B Takux cryya-
AX OpraHM3auns MOXET PeLuUTb SIBMSETCS N 3TO HeoOXoaWMbIM UMM YMECTHbIM ANs pa3paboTku, akTyanusaumn u
NPUMEHEHUs JOKYMEHTUPOBaHHOM MHopMaLK.

A.7 3HaHuA opraHusauumn

MyHKT 7.1.6 HacTosLWero cTaHaapTa CBsA3aH ¢ NOTPeOHOCTLIO ONpeaennTb U OCYLLIECTBNSATE MEHELXKMEHT 3HAHUN,
noaAepXuBaembix opraHusaunen, ansa obecnevyeHnst PyHKLUMOHUPOBaAHUS €€ NPOLECCOB U AOCTUXEHUS COOTBETCTBUSA
NpoayKLUMM 1 YCIIyT.

TpeboBaHus, OTHOCALLMECS K 3HAHMAM OpraHn3aumm, Obiniv BBEAEHbI C LIENbHO:

a) 3alMTbl OpraHu3aLmmn oT NOTEPU 3HAHWIA, HaNpUmMep KU3-3a:

- TeKy4yecTu Kagpos;
- HEBO3MOXHOCTM Nony4YeHns n obmeHa nHdopmaumen;
b) cTumynupoBaHus opraHm3auum K npuobpeTeHnto 3HaHU, HanpuMep, Ha OCHOBE:
- 00y4eHus Ha COGCTBEHHOM OMbITE;
- HacTaBHMYECTBa;
- M3y4YeHUs nyyLlero onbiTa.

A.8 YnpaBneHue npoueccamm, npo.quuMeﬁ unycnyramm, nocrtaBnsaemMbiMn BHELWULHUWMU NOCTaBLLUKaAMMN

Bce chopmbl BHELLHMX MOCTaBOK MPOLLECCOB, NPOAYKLNM 1 YCNYTr pacCMOTPeHb! B 8.4, HanpyumMep:

a) 3aKynneHHble y NoCTaBLUMKa;

b) nonyyeHHble No cornalueHnto ¢ KoMNaHnen-nNapTHEPOM;

C) NOMyYeHHble OT BHELLHEro NocTaBLL/Ka Ha OCHOBE ayTCOPCUHIa MpoLeCccoB.

AyTcopcuHr Bcerga obnagaeTt OCHOBHOM XapakTePUCTUKON YCNyr, MOCKOMbKY MMEeT No KparHewn Mepe OAWH BUA,
OesTenbHOCTH, ANS BbINOMHEHNS KOTOPOro He06xoAMMO B3anMOAeNCTBME NOCTaBLLMKa M OpraHn3auuu.

CpefcTBa ynpaBneHusi BHELUHUMM MOCTaBkaMy MOTyT LUMPOKO BapbupoBaTbCH B 3aBMCUMMOCTW OT XapakTtepa
npoLeccoB, NpogyKuun 1 ycnyr. OpraHnsaums MoXeT NPUMEHSTb PUCK-OPUEHTUPOBAHHOE MblLLNIEHNE ANs onpeaeneHns
BMOa 1 CPeACTB ynpaBeHns, NOAXoAALLMX 4151 KOHKPETHOTO BHELLIHEro NocTaBLLMKa U BHELLHe MOCTaBnsieMbIX NpOLEeCccoB,
NPOAYKLMM 1 YCIYT.
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MpunoxeHvne B
(cnpaBo4Hoe)

Opyrve MexayHapogHble cTaHAAPTbI B 06N1acT MeHeaKMeHTa KayecTBa
M Ha CUCTEeMbl MeHeA)XMeHTa KayecTBa, pa3paboTtaHHble MCO/TK 176

MexayHapoaHble cTaHaapThl, ONMCaHne KOTOPbIX NMPMBOAUTCA B HACTOSLLEM NpuroxeHuu, bbinu paspaboTaHbl
TexHuyecknm kommutetom NCO/TK 176 onsa npegocTtaBneHns BCNoMoraTernbHOM MHOpMaLumn opraHM3aumusam, Kotopble
NPVMEHSAIT HacTOALWMIA CTaHgapT, U ANA NpefoCcTaBreHVs PYKOBOAALUMX YyKasaHui opraHu3auusm, CTpemsawumcs
npeB3onTn ero TpeboBaHusa. PykoBogsime yka3aHusa unu tpebosaHms, cogepxalimecs B JOKYMEHTaX, NepeyncreHHbIX
B 39TOM MPUNOXEHUN, HE JOMONHAIT U HE M3MEHSAIOT TpeboBaHNa HacTosALWero ctaHgapTa.

Tabnuua B.1 nokasbiBaeT B3anMOCBA3b MeXAy STMMM CTaHAapTaMn U COOTBETCTBYIOLLMMM pa3feniaMy HacTosLLEero
cTaHgaprTa.

HacToswee npunoxeHue He COAEPXUT CChINIKM Ha OTpacreBble CTaHA4apTbl HAa CUCTEMbI MEHEXXMEHTa KayecTBa,
paspaboTaHHble TexHuyecknm kommtetom NCO/TK 176.

HacToswwii ctaHaapT SBNSeTCS O4HUM 13 Tpex OCHOBOMOonarawLWwmx ctaHaapToBs, paspaboTaHHbix MICO/TK 176.

MCO 9000 Cucrtembl MeHemKMeHTa KayecTBa. OCHOBHbIE MNONOXEHUA U CNOBapb CO34aeT OCHOBbI AN HaA-
nexatlero NOHMMaHWA 1 BHeAPeHNs HacTosLLero ctaHgapTa. MNpyHumnel MeHegXMeHTa KayecTsa, noApobHoe onncaHne
KoTopbix gaetca B MCO 9000, 6binn yuTeHbl B npouecce pa3paboTku HacToswero ctaHgapta. Camu 3T NpuHUMBI
He aBnsATCA TpeboBaHNAMMU, HO OHU (POPMUPYIOT OCHOBY ANs TeX TpeboBaHMIN, KOTOpble yCTaHaBNMBaeT HaCTOALLMN
ctaHgapt. MCO 9000 Takxe onpegenseT TEPMUHbLI, ONpeAeneHns 1 OCHOBHbIE MOHATUS, UCMOMb3yeMble B HACTOSLLEM
cTaHgapre.

MCO 9001 (HacTosiluMMi cTaHAapT) ycTaHaBnmBaeT TpeboBaHus, HanpaBneHHble rnaBHbIM 06pa3om Ha co3gaHue
[oBepusa K NpoaykumMn u ycnyram, npegnaraeMbiM opraHusaumnen, u, NoCpeacTBOM 3TOro, Ha MOBbILWEHWE YOO0BEeTBO-
peHHoCTV noTpebutenen. MoXHO Takke oXuaaTb, YTO Haanexallee BHeapeHne 3Toro ctaHgapTa NpuHeceT Apyrue Bbiro-
AObl AN opraHnsauunn, Takme Kak ynydlleHHbI BHYTPeHHU obMeH nHdopmMaLumen, nyywee noHMMaHme n ynpasneHune
npoueccamu opraHnsaunm.

MUCO 9004 MeHepKMeHT ANA AOOCTMXKEHUA YCTOMYMBOro ycrnexa opraHusauuu. lMogxon Ha ocHoBe
MeHe[)KMeHTa Ka4yecTBa COAEPXUT PYKOBOASALLME YKa3aHUS AN OpraHn3aumin, CTPeMSLLMXCa NpeB3onTy TpebosaHns
HacCTosILLLero cTaHAapTa, OxBaTbiBas 6onee LWMpPOKNIA CNEKTP BONMPOCOB C TEM, YTOObI 3TO MOINO BECTH K YNyHLLEHMWIO OBLLMX
pesynbTaToB AesATenbHOCTH opraHusaummn. NCO 9004 BknoyaeT MeTOAMYECKOE PYKOBOACTBO MO CAMOOLIEHKE C TEM, YTO-
6bl OpraHM3aLm MMeny BO3MOXHOCTb OLleHUBaTb YPOBEHb 3PENIOCTN CBOMX CUCTEM MEHe)KMeHTa KayecTaa.

MexayHapoaHble cTaHAapTbl, ONMCAHHbIE HXKE, MOTYT MOMOYb OpraHvU3aunsM, Koraa OHV BHEAPSIOT UK CTPEMST-
CS1 YNyYLINTb CBOM CUCTEMbI MEHE)KMEHTA KayeCTBa, MPOLLECChl N BUAbI AEATENBHOCTY.

MUCO 10001 MeHemxmeHT. YAOBNeTBOPEeHHOCTb noTpebutenein. PykoBoaswme ykazaHus no npaBuiiam
noBeAEeHUA ANA OpraHn3aLuum CNy>XuT Ans opraHu3aumm pyKoBoACTBOM B ONpeaerieHnn Toro, YTo ee Mepbl no obecneye-
HWIO YOOBNETBOPEHHOCTU NOTpebuTenen oTBevaT ux NoTpebHoCcTAM 1 oxugaHusaMm. NprMeHeHne ctaHgapTa MoxeT
NoBbICUTbL JOBEpKe NOTpedbuTenemn K opraHnsaummn 1 ynyywnTs NOHUMaHNe NoTpebuTensaMm Toro, 4To OHWM MOTYT OXMAATb
OT OpraHunsauum, TeM caMmblM CHUXKas BEPOATHOCTb HeAOPa3yMeHU U NPeTEeH3NN.

MCO 10002 MeHemKXMeHT Ka4yecTBa. YAOBNETBOPEHHOCTbL noTpebutenen. PykoBopswme ykasaHuA
Mo ynpaBrieHUI0 NPETEH3USIMU B OpraH1M3aLmnsaX CIy>XnT pyKoBOACTBOM MO NpoLecCy 06paLleHns C npeTeH3nsammn yepes
npu3HaHue n ndyyeHve noTpebHOCTeN N OXMAAHNIA CTOPOH, 06paLLalLWMXCa C NPETEH3NAMU, U NMPUHATUS PELUEHUA Mo
paspeLUeHno BOMPOCOB, CBA3aHHbIX C npeTeH3uamn. OH obecneunmBaeT OTKPbITBIA, Pe3yNnbTaTMBHBIN U NPOCTON Ans
NPYMEHEHWS MPOoLIeCC, BKINOYaLWuUiA NoAroToBky nepcoHana. OH Takke MOXeT NCMONb30BaTbCH B KA4ECTBE PYKOBOACTBA
ManbsiMu NpeanpUATUSMU.

MCO 10003 MeHemKMeHT Ka4yecTBa. Y40BIeTBOPEHHOCTb NoTpe6utenen. PykoBopsiye ykazaHus no ype-
ryJiMpoBaH1Io0 CNOPHbIX BONMPOCOB BHE OPraHM3auum Cry>Xu1T PpyKOBOACTBOM A1 pe3ynbTaTMBHOIO M 3dheKTUBHOro
paspeLLeHns CNopoB BHe opraHu3auuii Mo NpeTeH3nsaM, CBSI3aHHbIM € NpoAyKumnen. PaspelueHne cnopoB siBnsieTcs cpe-
[ACTBOM yperynmpoBaHusi CUTyaLn B Cyyasix, KOrga opraHvm3aunm He MoryT yperynmpoBaTb BONPOCkI N0 yAOBNETBOPEHNIO
npeTeH3nMn BHYTPY opraHn3auun. bonbWMHCTBO NpeTeH3nin MoryT ObiTb YCNELIHO pa3peLleHbl BHYTPU opraHu3aummn 6es
nNpUMeHeHns npoueayp, B KOTOPbIX CTOPOHBI BbICTYNAT NPOTUBOOOPCTBYIOLLMMUY CTOPOHAMM.

MCO 10004 MeHemKXMeHT Ka4yecTBa. YAOBNETBOPEHHOCTb noTpebuTtenen. PykoBopswme ykasaHuA
MO MOHUTOPUHIY N U3MEPEHUIO CITYXXNT PYKOBOACTBOM Ans BbIpabOTKM Mep, HanpaBeHHbIX Ha NOBbILLEHUE YO0BNEeTBO-
PEHHOCTM noTpedutenen n Ha MASHTUMWKALMIO BO3MOXHOCTEN yNy4lleHUs NpoayKuun, NpoLEeCcCoB N XapaKTepUCTHK,
KOTOpbIe SABNATCA LLeHHbIMU AN notpebutenen. Takme Mepbl MOTYT yCUNWUTbL NOANBHOCTEL NOTPebuTene n noMoYb opra-
HU3auun yaepxaTb notpebutenen.

UCO 10005 Cuctembl MeHegXMeHTa KayecTBa. PykoBoasiLime ykazaHUA NO NiaHaMm KauyecTBa CryXUT pyKo-
BOACTBOM MO pa3paboTke 1 UCMONb30BaHMIO NMaHOB KayecTBa Kak CBS3yoLLero cpecTsa, CBsi3blBaloLwwero TpebosaHus
npouecca, NpogykTa, MPoeKTa Unm KoHTpakTa ¢ pabo4ynmmn MeTogamu n npakTukamm, obecneyvBaroLLmx NPon3BoACTBO
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npoaykuuun. NpenmyliecTBa oT pa3paboTku nNnaHa kavyecTsa GyayT BbipaXkaTbCsl B NMOBbLILIEHHOW YBEPEHHOCTU B TOM, YTO
TpeboBaHus GyayT BbIMNONHEHbI, YTO NPOLIECChI HAXOASATCSA NO4 ynpaBleHMeM, a Takke B MOTUBaLMKN BCEX, KTO BOBMEYEH
B pabory.

MUCO 10006 Cucrtembl MeHemKMeHTa KayecTBa. PykoBogsilume yka3zaHUA NO MEHeAXKMEHTY KayeCcTBa B Npo-
eKTax NPUMEHMUM K LLMPOKOMY CNEeKTPY NPOEKTOB: OT MaribIX 40 60/bLUMX, OT MPOCTbIX 40 CIOXHbIX, OT OTAEbHOro NpoekTa
[0 NpoekTa, sBnsLerocsi Yactoto cepum npoekto. MCO 10006 ncnonb3yeTcsa nepcoHanom, OCyLLEeCTBISIOLLIMM PYKOBO-
[ACTBO MPOEKTaMu, U TEMU, KOMY HY>KHO 06ecneyvnTb NpUMEHeHNe Ux opraHmM3aumen NpakTuK, CoaepKaLlmMxcs B cTaHaapTax
NCO, npegHa3HayYeHHbIX AN CUCTEM MEHE)KMEHTa KavyecTBa.

MUCO 10007 Cuctembl MeHepgXMeHTa KavyecTBa. PykoBoasiwme ykasaHusi o MeHegXXMeHTY KoHdurypaumm
npeaHasHayveH Ans okasaHus CoOOenNCTBIS OpraHn3aunsiM, NPUMEHSILLMM yripaBrieHne KoHgurypaumen ans TeXHN4Yecko-
ro uagMUHMUCTPATMBHOIO PYKOBOACTBA Ha NPOTSXKEHUUN BCEMO KM3HEHHOTO LMKIa NpoAayKuun. MeHepkKMeHT KoHdurypauum
MOXeT BbITb MCMONb30BaH A5 BbINOSIHEHUS TpeboBaHWI K UAEHTUMUKaLUM U NPOCHEXNUBAEMOCTY NPoaYKUMM, YCTaHOB-
NEHHbIX B HAaCTOsILLEeM CTaHaapTe.

MCO 10008 MeHemKXMeHT Ka4yecTBa. YAOBNETBOPEHHOCTbL noTpebuTtenen. PykoBopsuwme ykasaHuA
Mo 3NMEeKTPOHHbLIM TOProBbIM CAENKaM MeXay opUaANYeCKUMU U hM3NYEeCKUMU NULLAaMK [aeT PyKOBOACTBO MO TOMY,
Kakum o6pa3omM opraHvsauum MoryT BHEAPUTb pPe3ynbTaTUBHY U 3PMEKTUBHYIO CUCTEMY AN ANEKTPOHHbIX TOProBbIX
onepauui Mexxay opraHusauusiMy u noTpebuTensMu, U TeM cambiM CO34aTb OCHOBY A5s TOro, YTOObI NOTpebuTenu nmenmu
MOBbILLEHHYO YBEPEHHOCTb B OTHOLLIEHWNM TaKMX 3MEKTPOHHBIX TOProBbIX ONepaLmii; NOBbICUTL CNIOCOGHOCTL OpraHn3auum
YAOBNETBOPSATL NOTpEOUTENEN; a TaKkKe YMEHbLLWTb KONIMYECTBO NPEeTEH3UIA U CMOPOB.

MUCO 10012 Cucrembl MeHegXXMeHTa u3mepeHui. TpeboBaHUA K NpoLleccamMm U3MepeHuin 1 U3MepuTeNnbHO-
My OOOpyAOBaHUIO CIYXXUT PYKOBOACTBOM ANS MEHEOXMEHTa M3MEepUTENbHbIX MPOLECCOB U METPOSIOrMYeCcKoro
NOATBEPXAEHNA U3MepuTenbHOro obopyfoBaHus, UCnonb3yembiM Ang obecneyeHuss n eMOHCTpauMmM COOTBETCTBUA
meTpornornyeckum TpeboBaHmam. CTaHaapT ycTaHaBnuBaeT TpeboBaHNA MEHeXXMeEHTa Ka4ecTBa B CUCTEME MEHEX-
MEHTa u3MepeHuii 4ns BbINOMHEHNS METPONOrMYeckMx TpeboBaHui.

MUCO/TO 10013 PykoBopgsilume yka3aHMA N0 AOKYMEHTUPOBaHUIO CUCTEM MeHegXKMEeHTa KaueCcTBa COAEPXKUT
PYyKOBOASLLME yKa3aHus Nno pa3paboTke M NPMMEHEHUI0 AOKYMEeHTauun, HeobXoaAMMON ANA CUCTEMbl MEHedXMeHTa
KayecTBa. OTOT TEXHNYECKUI OTHET MOXKET ObITb MCMOMNBb30BaH ANA JOKYMEHTUPOBAHWS CUCTEM MEHEAXXMEHTA, OTIIUYHbIX
OT CUCTEM MEHE)KMEHTa KayecTBa, ANS KOTOpbIX NpeaHa3HayeHbl ctaHgaptel UCO, Hanprmep, 4N CUCTEM 3KONornyec-
KOro MEHeKMEHTa 1 CUCTEM MeHepKMeHTa 6e30nacHoCTL.

MUCO 10014 MeHepXMeHT KayecTBa. PykoBoasilyme ykasaHusi Mo QOCTMXKEHUIO (PMHAHCOBLIX U 9KOHOMMU-
YeCKMX NpeuMyLLecTB afpeCOBaH BbiCLLEMY PYKOBOACTBY. CTaHAapT COAEPXKUT PYKOBOASLLME yKa3aHWs N0 JOCTUKEHMIO
(PUHAHCOBBIX M 3KOHOMUYECKMX NPEVNMYLLECTB 3a CYET MPUMEHEHUS MPUHLIMINOB MeHeAXXMeHTa kadecTBa. OH nomoraeT B
paboTe No NpMMEHEHUIO NMPUHLUMMOB MEHEAXXMEHTa 1 obneryaeT BbIOOP METOA0B Y MHCTPYMEHTarbHbIX CPeACTB, NO3BOMS-
owmx obecnevmTb YCTONYMBEBIN YCNeX opraHm3aunm.

MUCO 10015 MeHepxMeHT kayecTBa. PykoBoasilme ykazaHus No oGy4yeHUI0 npeanaraeT pykoBOAsLINE yKa-
3aHWs, HanpaBleHHbIE Ha OKa3aHWe MOMOLUM OpraHu3auMsM U MOCBSALLEHHbIE BOMPOCaM, CBA3aHHbIM C 0byyeHueMm.
CTtaHOapT MOXeT NpUMEHSITbCS B NOObIX cuTyaumsx, koraa TpebyeTcs pykoBoACTBO, YTODObLI packpbiTb COAEPXaHNE U
WHTEPNpeTUpoBaTh CCbINKU Ha «obpa3oBaHMe» U «obyyeHuey, ncnonb3yemMblie B ctaHgaptax NCO, npegHasHaYeHHbIX
ONsi cUCTeM MeHeXXMeHTa kavecTBa. Jllobas cebifika Ha «06ydeHne» BKMoYaeT BCe TUMbl 06pa3oBaHns U NOATOTOBKM.

MUCO/TO 10017 PykoBogsilume yKasaHUSA MO NMPUMEHEHUI0 CTaTUCTUYECKMX MeTOAOB B COOTBETCTBMU C
MCO 9001:2000 npenocTaBnseT pa3bACHEHUS B OTHOLLEHUUN CTaTUCTUYECKMX METOAOB, MPUMEHEHNE KOTOPbIX CBA3aHO
C U3MEHYMBOCTbIO, HAbNAaemMol B NOBEAEHNM 1 pe3ynbTaTax NPOLECCOB, AaXe B YCMOBUSIX KaXyLLencst cTabunbHOCTU.
Cratuctnyeckne Metoabl NO3BOMSIOT fyylle UCMONb30BaTb UMELLMECS AaHHbIE, MOMOras NPUHUMATL PELLIEHUS, U TEM
CaMblM COAENCTBOBaTL MOCTOSIHHOMY YIyYLLEHWUIO Ka4eCcTBa NPOAYKLMUM 1 MPOLIECCOB ANst AOCTUXEHMWS yO0BNETBOPEHHOC-
TM noTpebutenen.

MUCO 10018 MeHemKmeHT KayecTBa. PykoBopsilme ykasaHusi NO BOBII€YEHUIO PabOTHUKOB M UX KOM-
NeTeHTHOCTU COAEPXKUT PYKOBOASLLME YKa3aHUsl, KOTOPbIE OKa3blBalOT BMMSIHUE HA BOBIIEYEHHOCTb U KOMMETEHTHOCTb
paboTHukoB. CucTemMa MeHeQ)KMeHTa Ka4yecTBa 3aBUCUT OT BOBIEYEHHOCTU KOMMNETEHTHbLIX PaBOTHUKOB M OT TOrO, KaK OHU
NCMONb3YTCS U HACKOMbLKO OHW MHTErPUPOBaHbI B opraHm3aumio. KpaiHe BaXHO MAEHTUDULMPOBATL, pa3BUBaTb U OLIEHN-
BaTb He0BX0aUMblE 3HAHUSI, HABbIKW, MOBeAEHUE U pabouyto cpeay.

MUCO 10019 PykoBoasiwue ykazaHUs No BbIOOPY KOHCYNbLTAaHTOB NO CMCTeMaM MeHe[KMeHTa KayecTBa
M MCNONMb30BaHUIO UX YCAYT CMYXUT PyKOBOACTBOM MO BbIGOPY KOHCYNbTAHTOB MO CUCTEMaM MeHeXKMeHTa KavyecTsa
1 Mcnonb3oBaHuio ux yenyr. CTaHgapT AaeT pyKoBOACTBO MO NPoLeccy OLeHWBaHNS KOMNETEHTHOCTU KOHCYbTaHTOB Mo
cucTeMam MeHeXMeHTa KkadecTBa 1 obecneynBaeT yBepeHHOCTb B TOM, YTO NOTPEOHOCTM 1 OXMAAHUS OpraHM3aumn B
OTHOLLEHMW YCIYT KOHCYNbTaHTOB ByayT y4OBNETBOPEHSI.

MUCO 19011 PykoBopsime ykazaHUA NO ayanTY CUCTEM MEHE)KMEHTa CIyXXWUT PyKOBOACTBOM MO MEHEAXXMEH-
Ty MporpaMMmbl ayauTa, no nriaHMpOoBaHNIO 1 NPOBEAEHNIO ayanTa CUCTEMbl MEHEXXMEHTA, a TaKkKe N0 KOMMETEHTHOCTH
1 OLLEHUBAHMIO ayaNTOPOB W ayanTopckux rpynn. OH npegHasHayeH Ans npyMeHeHns K ayamTopam, opraHn3auunsm, BHe-
PAIOWNM CUCTEMBI MEHEOXXMEHTa, ¥ opraHusaumsM, KoTopbiM TpebyeTcs NpPOBOAUTL ayAMTOPCKME MPOBEPKUA CUCTEM
MeHeOXXMeHTa.
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Tabnwuua B.1— B3aumoceasb Mexay opyrumm MexayHapogHbiMy CTaHAapTamm B 06n1acTn MeHe)KMEHTa KadecTBa,
cTaHgapTaMy Ha CUCTEMbI MEHE)KMEHTa KavyecTBa M pasgenamm HacTosLwero craHgapTa

ﬂpyme Pasgen HacToswero CTaHOapTa
MeXxayHapoaHble
CTanaapThl 4 5 6 7 8 9 10

MCO 9000 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny

MCO 9004 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny

MNCO 10001 8.2.2,8.5.1 9.1.2

NCO 10002 8.2.1 9.1.2 10.2.1

NCO 10003 9.1.2

NCO 10004 9.1.2,91.3

MCO 10005 5.3 6.1,6.2 Ko Bcemy Ko Bcemy 9.1 10.2

pasgeny pasgeny

MCO 10006 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny

nCO 10007 8.5.2

MCO 10008 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny

NCO 10012 715

NCO/TO 10013 7.5

MCO 10014 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny

nCO 10015 7.2

NCO/TO 10017 6.1 7.1.5 9.1

MCO 10018 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny

nCO 10019 8.4

NCoO 19011 9.2

MpwuMeyaHne— «KoBcemy pasgeny» ykasbiBaeT Ha TO, YTO BCe NoApa3aenbl B KOHKPETHOM pasaere HacTos-
LLlero cTaHAapTa UMET OTHOLLEHUE K APYroMy MeXAyHapoaHOMY CTaHAapTy.
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MpunoxeHue A
(cnpaBo4Hoe)

CBefeHus 0 COOTBETCTBUM CCbINTOYHbIX MeXAYHapOAHbIX CTAaHOAPTOB
HauMoHanbHbIM cTaHgapTam Poccuiickoin ®enepaumm

Ta6nuua OAA1

O603Ha4YeHne CChINTIOYHOro

CreneHb O603Ha4yeHne N HaMmeHoBaHne COOTBETCTBYHOLLEro HauMoHanbHOro ctaHgapTa
MeXayHapoaHoro o
COoOoTBEeTCTBUA Poccurckon d)e,uepauwm
cTaHaapTa

ISO 9000:2015 IDT [OCT P MCO 9000—2015 «Cuctembl meHegkMmeHTa kadectBa. OCHOBHbIE
NMOIOXKEHUS 1 CrioBapb»

ISO 9004:2009 IDT FOCT P NCO 9004—2010 «MeHemXMeHT Anst AOCTUXEHWUSI YCTONYMBOTO
ycnexa opraHmsauun. NMoaxon Ha OCHOBE MEHEKMEHTa KadyecTBa»

ISO 19011:2011 IDT FOCT P NCO 19011—2012 «PykoBogswme ykasaHus nNo ayauTy CUCTEM
MeHeKMEeHTa»

ISO 9001:2008 IDT FOCT P NCO 9001—2015 «Cuctembl MeHeaXMeHTa kavecTBa. TpeboBa-
HUSA»

ISO 10001:2007 IDT FOCT P NCO 10001—2009 «MeHemKMeHT kavecTBa. Y 4OBNETBOPEHHOCTb
notpebutenein. PekomeHgauum no npasunam noBefeHWUst Ansi opraHu3a-
LUmMn»

ISO 10002:2014 *

ISO 10003:2007 IDT FOCT P NCO 10003—2009 «MeHempKMeHT kavecTBa. Y 4OBNETBOPEHHOCTb
notpebutenen. PekomeHgaumuy Mo yperynmpoBaHUIO CMOPHbIX BOMPOCOB
BHE opraHusauum»

ISO 10004:2012 *

ISO 10005:2007 FOCT P MCO 10005—2007 «MeHemxmeHT opraHusaumn. PykoBogswime
yKasaHusi No MiaHNPOBaHMIO KayecTBay

ISO 10006:2003 IDT FOCT P MCO 10006—2005 «Cuctembl MeHemxMeHTa kadecTBa. PykoBo-
[ACTBO MO MEHEXKMEHTY KayecTBa Nnpu NPOeKTUPOBaHUNY

ISO 10007:2003 IDT FOCT P MCO 10007—2007 «MeHemxmeHT opraHu3aumn. PykoBogswime
yKasaHusi No ynpaBneHunto KoHpurypaumueny»

ISO 10008:2013 IDT FOCT P NCO 10008—2014 «MeHemKMeHT kavecTBa. Y 4OBNETBOPEHHOCTb

notpebutenen. PykoBogsLime ykazaHus No 3MeKTPOHHbIM TOProBbIM caen-
Kam Mexay opuanyeckumm n usnyeckuMm nuuaMmm»

ISO 10012:2003 IDT [OCT P CO 10012—2008 «MeHeaxMeHT opraHmsaumm. Cuctembl MeHed-
XMeHTa uamepeHun. TpeboBaHUs Kk NnpoLeccam N3MepeHnii u UsMepuTerb-
HOMYy 060pyaOBaHUIO»

ISO/TR 10013:2001 IDT FOCT P UCO/TO 10013—2007 «MeHemxmeHT opraHusaummn. PykoBoacTteo
Mo AOKYMEHTUPOBAHMUIO CUCTEMbI MEHEIPKMEHTA KayecTBa»
ISO 10014:2006 IDT FOCT P NCO 10014—2008 «MeHemxmeHT opraHusaumu. PykoBogsiine

YKaszaHna no OOCTUXEHUD 3KOHOMWUYEeCKOro Squ)eKTa B CcUCTeMe MeHen-
XMeHTa Ka4vyecTtBa»

ISO 10015:1999 IDT FOCT P UCO 10015—2007 «MeHemxmeHT opraHusaumn. PykoBogswme
yKa3aHusi no oby4eHuo»

ISO/TR 10017:2003 IDT FOCT P MCO/TO 10017—2005 «CTatmctmyeckme meToabl. PykoBOACTBO MO
npumeHeHuto B cootBeTcTBumn ¢ FTOCT P CO 9001 »

ISO 10018:2012 IDT FOCT P CO 10018—2014 «MeHemxMeHT kavecTBa. PykoBoasiLume ykasa-
HWUSI NO BOBMNEYEHN0 paboTHMKOB U NX KOMMNETEHTHOCTU»

ISO 10019:2005 IDT FOCT P NCO 10019—2007 «MeHepXmeHT opraHm3aumu. PykoBoacTteo no

Bbl60py KOHCYIbTaHTOB MO CucteMmamM MeHe)XMeHTa Ka4eCcTBa U UCMNOoJb30-
BaHUIO NX ycnyr»
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OkonyaHue mabnuubsi JA.1

* COOTBETCTBYIOLMI HALUMOHANBHBIA CTaHAapT oTcyTCTByeT. [10 ero yTeepxaeHnst peKoMeHayeTcs UCMomnb30BaTh
nepeBoa Ha PYCCKMI A3blK JaHHOrO MeXayHapogHoro ctTaHaapTa. Mepesoa AaHHOIO MeXayHapo4HOro cTaHaapTa Ha-
xoautcs B PeaepanbHOM MHPOPMALIMOHHOM POHAE TEXHUYECKUX PernaMeHToB U CTaH4apToB.

MpumeyaHune—B HacTosweln Tabnuue UCNONb30BaHO crneayollee ycnosHoe obo3HayeHne cTeneHu cooT-

BETCTBUS CTaHAAPTOB:
- IDT — naeHTU4Hble cTaHaapThl.

(1]
(2]
(3]

(4]

(5]
(6]
[7]
(8]
(9]

(10]

(1]
[12]
[13]
(14]
[15]
[16]
[17]
(18]
[19]
[20]
[21]
(22]
(23]
[24]
(25]
(26]
[27]
(28]
(29]

Bu6nuorpacusn

ISO 9004, Managing for the sustained success of an organization — A quality management approach

ISO 10001, Quality management — Customer satisfaction — Guidelines for codes of conduct for organizations
ISO 10002, Quality management — Customer satisfaction — Guidelines for complaints handling in
organizations

ISO 10003, Quality management — Customer satisfaction — Guidelines for dispute resolution external to
organizations

ISO 10004, Quality management — Customer satisfaction — Guidelines for monitoring and measuring

ISO 10005, Quality management systems — Guidelines for quality plans

ISO 10006, Quality management systems — Guidelines for quality management in projects

ISO 10007, Quality management systems — Guidelines for configuration management

ISO 10008, Quality management — Customer satisfaction — Guidelines for business-to-consumer electronic
commerce transactions

ISO 10012, Measurement management systems — Requirements for measurement processes and measuring
equipment

ISO/TR 10013, Guidelines for quality management system documentation

ISO 10014, Quality management — Guidelines for realizing financial and economic benefits

ISO 10015, Quality management — Guidelines for training

ISO/TR 10017, Guidance on statistical techniques for ISO 9001:2000

ISO 10018, Quality management — Guidelines on people involvement and competence

ISO 10019, Guidelines for the selection of quality management system consultants and use of their services
ISO 14001, Environmental management systems — Requirements with guidance for use

ISO 19011, Guidelines for auditing management systems

ISO 31000, Risk management — Principles and guidelines

ISO 37500, Guidance on outsourcing

ISO/IEC 90003, Software engineering — Guidelines for the application of ISO 9001:2008 to computer software
IEC 60300-1, Dependability management — Part 1: Guidance for management and application

IEC 61160, Design review

Quality management principles, 1ISO"

Selection and use of the SO 9000 family of standards, 1SO"

ISO 9001 for Small Businesses — What to do, 1ISO"

Integrated use of management standards, ISO"

www.iso.org/tc176/sc02/public

www.iso.org/tc176/1ISO9001AuditingPracticesGroup

) HocTynHo Ha canTe: hitp://www.iso.org.
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