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MpepucnoBue

1 MNOArOTOBJ/IEH Accounauvein no ceptudukaumm «Pycckuini Peructp» (Accoumaumns «Pycckuii
PerncTtp») Ha OCHOBe COOGCTBEHHOrO nepeBofa Ha PYCCKU A3bIK aHIM0A3bI4HOM BEepCUN cTaHAapTa, yKasaH-
HOro B NyHKTe 4

2 BHECEH TexHn4ecknum KommteTom no ctaHgaptunsaumm TK 076 «CnuctemMbl MeHeXKMeHTa»

3 YTBEPXJEH W BBEAEH B JENCTBWE Mpukasom degepasbHOrO areHTCTBa MO TEXHUUECKOMY
perynupoBaHunio n metposiorum ot 28 asrycta 2020 r. Ne 581-ct

4 HacToAwmi cTaHgapT MAEHTUYEH MexAayHapoaHomy cTaHgapty WCO 45001:2018 «Cuctembl me-
HefkMeHTa 6e30nacHOCTM TpyAda W OXpaHbl 340pOoBbs. TpeboBaHMS W PYKOBOACTBO MO TMPUMEHEHUIO»
(ISO 45001:2018 «Occupational health and safety management systems — Requirements with guidance for
use». IDT)

5 B3AMEH I'OCT P 54934—2012/OHSAS 18001:2007

MNpaBunia NpMMeHeHNs HaCTOoALLEro cTaHjapTa yCTaHOB/eHbl B CTaTbhe 26 defepasibHOro 3akoHa
0T 29 moHa 2015 r. Ne 162-d3 «O cTaHgapTu3aumm B Poccuiickoin depepaunn». NHhopmauus 06 name-
HEHMAX K HacTOoSAWEMY CTaHAapTy Ny6nnkyeTCs B eXerogHoM (Mo COCTOSAHMIO Ha 1 sHBaps TEKyLLero
roga) MHOpMaLMOHHOM YyKasaTene «HauuoHasibHble cTaHaapThi», a ouuMasibHbIi TEKCT U3MEHe-
HWIA 1 NONPaBOK — B €XEMeCAYHOM MHOPMaLMOHHOM yKa3aTene «HauunoHabHble cTaHgapThi». B cny-
Yyae nepecMoTpa (3ameHbl) WM OTMEHbl HACTOSALWEro cTaHgapTa COOTBETCTBYLLEE YBELOM/IEHNE
6yaeT ony6/nMKoBaHO B G/ KanLLEM BbINyCKe eXEMECAYHOI0 MHADOPMAaLMOHHON0 yKasaTens «HaumnoHanb-
Hble cTaHaapThbi». CoOOTBETCTBYOLWAsa MHhopMaLus, YyBeJOMIeHe N TeKCThl pasmeLlalnTCcsa Takke
B MH(POPMALMOHHON cucTEeMe 06LLEro nosib30BaHNs — Ha odouumnanbHOM caliTe defepasibHOro areHT -
CTBa No TEeXHUYECKOMY peryimpoBaHuio 1 MeTposiornm B ceTu MIHTepHeT (Www.gost.ru)

© 1S0. 2018 — Bce npaBa coxpaHAoTCA
© CraugapTuHdopM. odhopmneHmne. 2020

HacTosiwumin ctaHAapT He MOXET ObITb MNOSTHOCTLIO UM YACTUYHO BOCMPOM3BEAEH, TUPKUPOBAH U pac-
npocTpaHeH B KayecTBe ouumanibHOro nsgaHus 6e3 paspelleHust defepasibHOro areHTCTBa Mo TEXHUYECKO-
MY PeryimpoBaHunio 1 MeETPOSIOTUN
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BeBepaeHve

0.1 O6wme cBefeHUsA

OpraHusayms HeceT OTBETCTBEHHOCTbL 3a 3[40pPOBbe N 6e30MacHOCTb CBOUX PabOTHMKOB U TeX. HA KOro
Tak WM MHave BNUAET AeATeNIbHOCTb opraHm3auumn. 91a OTBETCTBEHHOCTbL PacnpoCTpaHseTCs Ha noaaepxa-
HME U 3alnNTy X PU3NYECKOTO U YMCTBEHHOIO 310POBbA.

MpumeHeHne cucTteMbl MeHeg)KMeHTa 6e30MacHOCTM Tpyga M oxpaHbl 340poBbs (O3BT) HaueneHo Ha
TO. YTOObI AaTb BO3MOXHOCTb OpraHmsaumu obecrneunTb 6e3onacHbie B MjlaHe 340pPOBbs U YC/AOBUIA Tpyaa
paboune mMecTa, NpefoTBpaTUTb MPOU3BOACTBEHHbIE TPaBMbl U yLEPO, a Takke NMOCTOSHHO Y/ydllaTb MoKa-
3aTenin B obnactu O3BT.

0.2 Uenb cuctembl meHepxkmeHTa O3BT

HasHauyeHue cuctembl MeHemkMeHTa O3BT cocTouT B TOM, YTOOLI 06ecneunTb cpeny ANA ynpaBneHus
puckamMn n BO3MOXHOCTAMU B o6s1acTv O3BT Lenbio n oxvgaeMbiMy pesysibTataMyi CUCTEMbI MeHe)KMeH-
Ta O3BT sABNAOTCA NpefoTBpalleHne TpaBM U yulepba Ansa 340poBbA COTPYAHUKOB, a Takke obecreyeHvie
6e30nacHbIX B NnaaHe 340POBbSA N YCNOBUIA Tpyaa pabounx MecT; COOTBETCTBEHHO, KpaiHe BaXHO A/ opra-
HM3aUNN UCKTIOYNTL UM MUHUMU3MPOBAaTL PUCKN B 06nactn O3BT 3a cyeT NPUHATUA pe3ybTaTUBHbLIX Npeay-
npexgaroLwmyx 1 3awmTHbIX Mep.

Mpn ocywecTBNeHUN Takmx Mep opraHusauuveli B paMkax ee cuctembl MeHempkmeHTa O3BT ynydwa-
toTca ee nokasartenu B obnactm O3BT Cuctema meHemxkmeHTa O3BT MOXeT ObITb ropasfo pesyribTaTuBHee
n adpekTBHEE, ecnn 3apaHee npegnpuvHMMaTh AeNCTBUA NO peasin3aumn BO3MOXHOCTElW OIS Y/ydlleHns
nokasarenen B obnactn O36T.

BHepgpeHne cucteMbl meHepxkmeHTa O3BT. COOTBETCTBYHOLWEN HACTOsILWLEMY CTaHOapTy, NO3BOMNT opra-
HM3auMKn ynpaenisaTb puckamn B ob6nactu O3BT m ynydwarb rnokasartesim B obnactn O3BT. Cuctema meHepn-
XMeHTa O3BT MOXeT NMoOMOYb OpraHM3aLnn BbINMOSHATL 3aKoHOAaTe IbHbIE U UHble TPeOGOBaHUA.

0.3 dakTopbl ycnexa

BHeapeHne cuctembl MeHepxkmeHTa O3BT saBnseTcsa cTpaTerMyeckMm M onepaTuBHbIM pelleHnemM ans
opraHusauun. Ycnex cucteMbl MeHemkMmeHTa O3BT 3aBMCUT OT /ingepcTBa, 0643aTeNibCTB N y4acTuUa Ha BCeX
YPOBHSIX 1 OT B3aMMOZAENCTBUSA BCEX (PYHKLMIA OpraHm3aLmu.

Peanuzauymsa n nogaepxaHune cumctembl meHemkmeHTa O3BT. ee pe3ynbTaTMBHOCTb U CNOCOBHOCTL [0-
CTUraTb OXUAAaeMbIX Pe3y/ibTaTOB 3aBUCAT OT ONpefesIeHHOro Ymcna KNo4veBbIX hakTopoB, KOTOpble MOryT
BK/IlOYaTb B cebs cnepyouee:

a) NMAepcTBO, NPUBEPXEHHOCTb, OTBETCTBEHHOCTb U NOAOTYETHOCTbL BbICLLENO PYyKOBOACTBA:

b) dbopmmpoBaHme, NPoABMXEHME N NOOLLPEHNE BbICLLINM PYKOBOACTBOM B OpraHm3aunm KoprnopaTnsHOW
Ky/NbTypbl, KOTOpasa obecrneymBaeT NOALAEPXKY 3an/1aHNpPOBaHHbIX pe3ynbTaToB cucTeMbl MeHemkMeHTa O3B6T,;

c) obmeH nHdopmaumeii:

d) KoHcynbTaumm n ydactue paboTHMKOB 1 NpeacTaBuTenen paboTHNKOB NPU UX HAJTUHUN:

€) BblaesieHne HeobXxoaNMbIX PecypcoB A1 06ecneyeHnss CUCTEMbI,

f) nonntukn B o6nactn O3BT. KOTOpPbIe cOrnacoBaHbl C OGLWVMUY CTpaTeErmyecKUMU LesiaMn U Harnpasrie-
HMeM PasBUTUA opraHmn3aumn;

0) pe3ynbtatuBHbIi(ble) npouecc(bl) naeHTUMKaumMm onacHoOCTeN, ynpaBsieHUs1 pUcKkamum B 06/1acTun
O3BT 1 peannsauun Bo3MOXHoCTel B o6nactn O36T;

h) MOCTOSIHHYIO OLIEHKY M MOHUTOPUVHI Noka3artenei cncteMbl MeHepkMeHTa O3BT ¢ Lenbio NX Y/y4LIEHNS;

O uHTerpauuto cuctembl O3BT B 6M3HeEC-NpOLLECChI OpraHn3aumu;

j) uenu B obnactn O3BT. KOTOpbIe cornacoBaHbl C NoMTukamm B obnactn O3BT 1 yuuTbiBalOT onac-
HOCTUW. PUCKN N BO3MOXHOCTN B 06nactn O3BT, cyuwecTByloLne B opraHmsaunu;

k) cooTBeTcTBME 3aKOHOAATE/IbHBIM U UHBIM TPEGOBaHUAM.

YcnewHoe BHeApeHWEe MOJSIOXEHU HaCTOALWEro craHgapta MoXeT 6biTb MCMO/Ib30BaHO OpraHu3auumeii,
4YTOObI faTb paboTHMKaM N APYrMM 3anHTEpPecOoBaHHbIM CTOPOHaM YBEPEeHHOCTb B TOM. YTO pe3y/ibTaTuBHasA
cuctema MmeHemkmeHTa O3BT BHegpeHa. MpUHATME HaCTOSILLEro cTaHAapTa, OAHako, He gaeT caMo Mno cebe
rapaHTum npeaynpexaeHnsa NpoM3BOACTBEHHbIX TPABM 1 yXyALIeHNs 340p0BbsA paboTHMKOB, obecneveHuns 6e3-
OMNacHbIX B MaaHe 340p0BbS U YC/I0BUIA TpyAa pabounx MecCT, a Takke ynydweHusi nokasatenein B o6nactm O36T.

YpoBeHb aetannsalummn, C/I0KHOCTb, 06beM AOKYMEHTUPOBaHHOM MHOPMaUMn N HeO6XOAUMbIX pecyp-
COB [O/1A rapaHTUM ycnexa cuctemMbl MeHempxkmeHTa O3BT opraHmsaummn G6yayT 3aBUCETb OT OrMpenesIeHHOro
yurca hakTopoB, Takmx Kak;

v
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- cpefa opraHusauum (Hanpumep, Yncno paboTHUKOB, pasmep, reorpadnyeckoe pacnosiokXeHue, Kop-
nopatmBHas Ky/nbTypa, 3aKOHoAaTe IbHbIe U NHble TpeboBaHUs);

* 06/1aCTb NPUMEHEHUs CUCTEMbI MeHexMmeHTa O3B T opraHusaumu;

* XapakTtep AeATe/IbHOCTM OpraHM3auunmn U CBA3aHHbIX C Heli puckoB B o6s1actn O3BT.

0.4 Liukn «Mnanupyii — Oenaii — MNpoBepsin — [eiictByin» (POCA)

OcHoBy noaxoga kK cucreme MmeHemxkmeHta O3BT. peasin3yemMoro B HacTosiLem cTaHfapTe, cocTaB/ideT
KoHLUenuua uukna «MNnaHnpyii — Oenan — Mposepsii — OenctByii» (PDCA).

KoHuenuua PDCA 3ak/ito4vaeTcss B NOBTOPSIOLWEMCS MNpoLuecce, NpUMMEHSeMOM OpraHmsaumein ons ao*
CTMKEHUSA MOCTOSIHHOIO yayuleHnsi. OHa MOXEeT NPUMEHATLCS K CUCTEME MEHeIKMEHTa B LIe/IOM U K KaKAo-
MYy OTAENbLHOMY 3/1IEMEHTY C/eayroLwuym o6pasom:

a) MnaHnpyii: BbISBAATb U OUEHUBATb PUCKU N BO3MOXHOCTU B o6nactm O3BT. a Takke VHbIE PUCKA U
BO3MOXHOCTH, yCTaHaB/nBaTb Uenun B obsactm O3BT v npouecchbl, HeO6XoANMbIE AN NOyvYeHUsa pesysibTa*
TOB B COOTBETCTBUU C NONNTUKOM O3B6T;

b) [Oenaii: BbINONHATL NPOLECCHI, KaK 3an/1aHNpPOBaHo;

c) MpoBepsiii: BECTU MOHUTOPUHT N N3MEPATb pe3ys/ibTaTbl AeATEe/IbHOCTU U MPOLECCOB C yY4eTOM Non*
Tnku 1 ueneit B o6nactn O3BT. a Takke coobwaTtb 0 pedy/ibrarax;

d) OeicTByii: npeanpuHMMaTb AeACTBUSA A1 MOCTOSAHHOIO yy4lleHus nokasaTenei B obnactn O3BT.
4YTOObI AOCTNYb OXNOAEMbIX PE3Y/IbTATOB.

CTpyKTypa HacTosILLero ctaHgapTa OCHOBbIBaeTCA Ha KoHuenuuun umnkna PDCA. Kak nokasaHO Ha puUcyHke 1.

KXTeakT opriiTsaymm

b oot 0 ThTpeuocT ¥ Swouem
‘.gc,m«u POBATHIOEN ¥ QPO
FPTHTDALIN-HLX CRIOH {44}
i s
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MpumeyaHne — Yncna, ykasaHHble B cKobOKax, npegcrtaBnAl0T Cco60li cCbIIKM Ha COOTBETCTBYHOLWME pa3aesibl
HacTodAuwero ctaHgapTa.

PucyHok 1 — CB4a3b uukna PDCA 1 CTPYKTYpPbl HACTOSALLLEro cTaHgapTa
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0.5 CogepxaHue HacTosLero ctaHaapTa

HacTtoswmin ctaHgapT coOoTBeTCTBYeT Tpe6oBaHuaM MCO X cTaHgapTaM Ha CUCTEMbl MeHe[)KMeHTa.
3Tn TpeboBaHUA BK/IHOYAIOT B CEOSA CTPYKTYPY BbICOKOIO YPOBHSA, UAEHTUYHbLIA OCHOBHOW TEKCT 1 06Lne Tep-
MWHbI C OCHOBHbIMW ONpeAesieHNs MU, OPUEHTUPOBAHHbIE Ha MOsIb30BaTesiel, BHEAPSAIOLWNX HECKONbKO CTaH-
naptoB NCO Ha cncTeMbl MeHeXMeHTa.

HacToswmii ctaHaapT He COAePXUT TpeboBaHUMi, CeLn@UUHbIX NS APYTrMX 06 bEKTOB yrpaB/ieHns, Ha-
npuMMep kavyecTBa, COLMa/IbHOW OTBETCTBEHHOCTU, 3KO0rMKN, 6e30nacHOCTV UM UHAHCOB, HO ero 3/1EMEHTbI
MOTyT 6bITb COr1acoBaHbl UV 06beANHEHBI C 3/IEMEHTaMn APYrMX CUCTEM MEHEeMKMEHTa.

HacTtoawwmii ctaHgapT cogepXxuTt TpeboBaHUs, KOTOpble MOryT 6bITb UCMO/Ib30BaHbI OpraHu3auunen ans
BHeZpeHNA cnucteMbl MeHegxkmeHTa O3BT 1 OUEHKM COOTBETCTBUA. OpraHn3saums, Kotopas XoyeT npoaemMoH-
CTPUpOBaTb COOTBETCTBME HACTOALLEMY CTaHAAPTY, MOXET cAenaTb 3TO NOCPeACTBOM:

- NPOBELEHUS CaAMOOLLEHKN UM caMoeknapauny;

- obpaueHus 3a NoATBEPXAEHMEM COOTBETCTBUA K CTOPOHAM, 3aUHTEpPeCcOBaHHbIM B OpraHusauumn, Ha-
npumep noTpebutenswm;

- obpalleHns 3a noaTBeEPXAeHMEM pe3yibTaToB caMoeknapaunm K BHELLHMM CTOPOHaM;

- cepTudmkaumn/perncrpauunm ee cuctembl MeHegxmeHTa O3B T BHeLLHel opraHu3aLmei.

Pasgenbl 1—3 onpeaensaoT 06nacTb MPUMEHEHUS, HOPMATMBHbIE CCbIIKW, TEPMUHbI U OrnpeferieHns,
KOTOpPble UCNO/b3YKTCA B HACTOALLEM cTaHaapTe, a pasgennl 4—10 cogepxat TpeboBaHUs, KOTopble A0/KHbI
ObITb UCMOIb30BaHbl A/19 OLEHKN COOTBETCTBUSA HaCTOALWEMY cTaHaapTy. MNpunoxeHve A npegocTasfisieT no-
ACHEHNA 3TUX TpeboBaHM. TEpMUHBI 1 OonpefeneHns, NpMBefeHHble B pasfesie 3. pacrnosioxeHbl B CEMaHTU-
YeCcKOM nopsake, a anhaBUTHbIN NepevyeHb NpUBeAEH B KOHLE HACTOALLEro ctaHaapTa.

B HacTosLwemM cTaHAapTe UCNO/b3YHOTCA Crieflytolme rnarosibHble oopMbl:

a) «O0sHKeH» ykasbiBaeT Ha TpeboBaHue;

b) «cnepyeT» ykasbiBaeT Ha pekOMeH4aumo;

C) «MOrno 6bl» yKa3blBaeT Ha pa3peLueHune;

d) «moXeT» ykasbiBaeT Ha BO3MOXHOCTb U/ CNOCOGHOCTD.

MHhopmaums, odhopM/ieHHast Kak «npuMedaHue», npuBedeHa ans NoHUMaHUS UK PasbsCHEHUSI COOT-
BeTCTBYIOLEro TpeboBaHua. MNMpumMeyaHua K onpenesieHnio, NpuBeAeHHbIe B pasgene 3. cofepxaT A0MNOoJTHN-
TesibHYI0 MHJOpMaLMio, kKoTopas faeT 6osee NoApo6Hble CBeEeHUS O TEPMUHE U MOXET ONUCbIBaTb YC/I0BUS,
OTHOCALLMECSH K er0 NPUMEHEHUIO.

\
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HALIMOHAJIbHbIN CTAHOAPT POCCUNCKOW ®EAEPALLAN

CVCTEMbl MEHEO)XKMEHTA BE3OINACHOCTU TPYAA 1 OXPAHbI 3J0POBbA
Tpe6oBaHs 1 PyKOBOACTBO MO NPUMEHEHUIO

Occupational health and safety management systems. Requirements with guidance for use

[Jarta BBefeHus — 2021—04—01

1 O6nacTb NPUMEHEHNA

HacToswmin ctaHAapT ycTaHaBnMBaeT TpeboBaHMS K CUCTEME MeHeMKMeHTa 6e3onacHocTu Tpyaa u
oxpaHbl 300poBbs (O3BT) 1 coaepXuUT PyKOBOACTBa MO UX MPUMEHEHUIO B LESAX BO3MOXHOIo obecrneyeHus
opraHusaumen 6e3onacHbIX U 61aronpusaTHbIX YCNOBUIA TpyAa U NpeaoTBpalleHns Npon3BOACTBEHHbIX TPaBM
1 yuwep6ba Ana 340p0OBbS, a Takke MPUHATUA Npeaynpexaarlux Mep no yay'dlleHVo nokasartesnein B obna-
ctn O3BT.

HacToswmin cTaHgapT NpuMeHUMM K /10601 opraHusauun, Kotopasi njaHupyeT paspaboTtaTb, BHe-
OpVTb N NoAafepXuBarb cucteMy MeHemkmeHTa O3BT ana ynydleHus cOCTOSAHUA B cdhepe oXpaHbl 340po-
Bbs 1M 6e30MacHOCTM TpyAa, UCKIKYEHUS onacHoCTell M MUHMMU3auun puckoB B ob6nactn O3BT (Bkntouasd
«cnabble MecTa» CUCTEMbI), peasiM3aumn BO3MOXHOCTeli B cdepe O3BT, a Takke MNPUHATAA Mep B OT-
HOLLUEHMM HeCOOTBETCTBUIA TpebGoBaHUAM cuUCTeMbl MeHemxkmeHTa O3BT. cBfi3aHHbIX C [AeATeNIbHOCTbHO
opraHusaumu.

CobntogeHne TpeboBaHUI HaCTosILEro ctaHAapTa MomMoraeT opraHvMsauuyM A0CTUraTb OXMAaeMblX OT
ee cuctembl MeHegkmeHTa O3BT pe3ynibTaTtoB. B COOTBETCTBUM C MOMIMTUKONM opraHusaumm B obnactu O3BT
oXxungaemble pe3ynbtatbl B 0651actv O36T BK/IOYAKOT B Cebs:

a) MOCTOsIHHOE y/y4leHue nokasartesieil B o6nactn O36T;

b) BbINONHEHME 3aKOHOAATEbHbIX N UHbIX TPE6OBaHWUIA;

C) pocTuxeHue ueneii B o6nactu O36T.

Hactoswmii cTaHgapT npegHasHadeH /19 NPUMMEHEHUs B 060/ opraHuM3auuu, He3aBUCMMO OT ee
pasmepa, Tuna n BUAOB AesTenbHOCTU. CTaHOapT NpyMeHseTcs K puckam B obnactn O3BT. Haxogsawmmcs
noA, ynpas/ieHMEM OpraHusauum, NpuHMMas BO BHMMaHME Takume iakTopbl, Kak cpefa, B KOTOpPOW (hyHKUu-
OHMpYyeT opraHu3aums, a Takke MNOTPe6HOCTM U OXuaaHusa ee pabOTHMKOB U APYrnX 3avHTepecoBaHHbIX
CTOPOH.

HacTtosawmwmii ctaHgapT He yCTaHaBMBaeT cneumgunyHbIX KputepueB anasa nokasartenen O3BT n TpeboBa-
HWIA OTHOCUTESIbHO CTPYKTYPbI CUCTEMbI MeHemkmeHTa O3BT.

Hactoawmi ctaHaapT AaeT BO3MOXHOCTb OpraHvM3aumn nocpescTBOM ee CUcTeMbl MeHemkmeHTa O3BT
VHTErpnpoBaTtb Apyrve acnekTtbl, Kacalwlmnecs oxpaHbl 340pOBbsA M 6e30MacHOCTU Tpyaa, Takme Kak 340po-
Bbe/XopoLlee camo4vyBCTBME paboTHUKA.

HacToswwmin ctaHgapT He paccmaTpyMBaeT TakvMe BOMPOChl, Kak 6e30MacHOCTbL NPoAYyKUMN, NOBpeXAeHNe
COBGCTBEHHOCTM UM BO3AENCTBUE Ha OKPYXaKLLyH Ccpedy BHE PUCKOB, KOTOpPble OHU MPeAcTaBnsAoT A9 pa-
OOTHMKOB U APYrMX COOTBETCTBYHOLNX 3aUHTEPECOBAHHbLIX CTOPOH.

HacTosawmi ctaHgapT MOXET 6biTb NPMMEHUM B LIE/IOM UM YaCTUYHO A/19 CUCTEMATUYECKOro yriydlle-
HUSA MeHeXKMeHTa B chepe oxpaHbl 340poBbs U 6e3onacHOCTM Tpyaa. O4HaKko 3asiBNeHUst O COOTBETCTBUM
HacTosLWeMy CTaHAapTy HenpuemsieMbl 00 TeX MOp. Noka Bce ero TpeboBaHVA He peasin3oBaHbl B pamKax
cucTembl MeHemkmMeHTa O3BT opraHu3aLmn 1 BbIMOMHAIOTCA 6€3 NCKIHOYEHNIA.

M3pnaHue odmumansHoe
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2 HopwmaTtuBHbIe CCbI/IKN

B HacTosiLeM cTaHAapTe HOPMATUBHbIE CChIIKM OTCYTCTBYHOT.

3 TepMuHbI U onpepesnieHnsa

B HacTosilem cTaHagapTe NPMMEHEHbI CrieAyloLlmne TePMUHbI C COOTBETCTBYIOLLMMMI onpeaeneHnsamn.

MCO n M3K noapepxumBalroT TeEpMUHONOINMYeckne 6asbl faHHbIX A1 NPYMEHeHUs B cpepe cTaHOoapTu-
3aumn No crefyowmm agpecam:

- nnatdopma oHnariH-npocmoTpa MICO gocTynHa no cebifike: https://www.iso.org/obp;

- dnektponegusa MOK goctynHa no ccbinke: http://www.electropedia.org/.

3.1 opraHusaums (organization): /lnyo nnv rpynna vy, obniagarowasi CBOMMU COGCTBEHHbIMU (PYHKLU-
AMM C 06513aHHOCTSAMMW, MO/THOMOUYUSIMU 1 B3aMMOCBA3SMU 19 AOCTUXEHUS cBOUX Uenei (3.16).

MpumeyaHna

1 TepmuH «opraHusaumsi» BKIOYaeT B cebs, HO He OrpaHW4yMBaeTCs. criegylowmne npuMepbl: MHAVBUAYaSbHbIN
npeanpvHMMaTesib, KOMMNaHus, Kopropauus, duvpma, npeanpuatve, opraH BMacTW, TOBapwuLecTBO, 6raroTBopuTesibHas
opraHmMsauus UNn yupexgaeHue, 4actb UM KOMOGUHALMA BCEro NepeyvncrieHHoro, MMeLLMe uin He nMetowne cTaTyc topu-
[NYecKoro nnua, rocyAapCTBeHHbIe U YacTHbIe.

2 TepMmuH siBNseTCA OAHWM U3 yMcna obWwmx TeEpMUHOB 1 onpegeneHvii ansa craHgaptoB MCO Ha cucTeMbl MeHen-
XXMeHTa. NpBEAEHHbIX B NPUNOXeHNN SL K cBOAHbIM gonosHeHusam NCO Anpektus NCO/M3K. yacTb 1.

32 3auMHTepecoBaHHas CTOpoHa (NPeanouTUTEsNbHbIVE TEePMUH), CcTelikxongaep (A0NYCTUMbIA TepMUH)
(interested party, stakeholder): J/inuo nnu opranHmsaumsa (3.1) KoTopble MOryT BO34ENCTBOBaTb Ha OCYLLECT-
B/IEHVNE [EATENBLHOCTU U NPUHATUE peLLeHUs], ObiTb NOABEPXEHHbLIMU UX BO3AENCTBUIO WUN BOCMPUHMMATb
cebsi B kayecTBe NociefHUX.

MNpumeyaHne — TepMuH SABNSAETCA OAHMM W3 4ucna O6WUX TEPMUHOB W ONpeaesieHNiA [na  cTaH4apToB
MCO Ha cucteMbl MeHepKMeHTa, NpuBEAEHHbIX B NMpunoxeHun SL K ceBogHbIM gonosiHeHusam NCO Aupektns MCO/M3K.
yacTtb 1.

3.3 paboTHuk (worker): /Inyo, BbINO/HSAOLWEee padoTy Uan A0/HKHOCTHbIE 06A3aHHOCTU Mo, yrnpasrie-
Hnem opraHmsauuu (3.1).

MpumeyaHus

1 J/vuya, BbINOAHAKOWME PaboTy UM CBOU AO/MKHOCTHbIE 06S3aHHOCTW B pamMKax pas/iMyHbIX COrfalleHwin, ¢ onna-
TOW unn 6e3 onnatbl, HaNpMMep Ha MOCTOSAHHOM OCHOBE WM BPEMEHHO, NEPUOAMYECKM NN CE30HHO, OT Crlyvas K crnyvaro
AN Ha OCHOBE YaCTUYHO 3aHATOCTH.

2 TepMuH «pabOTHMK» BKNKOYaEeT B cebs BbiCLlee PyKOBOACTBO (3.12). pykoBoguTenen Apyrux yYpoBHeN 1 psapoBbIxX
PaboTHUKOB.

3 Pa6oTa uau AO/MKHOCTHblE 0653aHHOCTU, OCYLLEeCTBASEeMble NMog yrnpaBfeHVeM opraHu3aunun, MoryT BbIMOAHATb-
ca paboTHMKaMn caMOl opraHusauun, paboTHMKaMV BHELUHUX MOCTaBLUMKOB, nogpsgynkamu, usndeckumn nuuamu, pa-
60THMKaMW. NpefoCTaB/IEHHbIMW areHTCTBaMu, a Takke APpYrMMy nuuamMmvm B TOM 00bemMe, B KOTOPOM OpraHu3auus KOHTpo-
nupyeT nx paboTy um AO/MKHOCTHbIE 0653aHHOCTM B COOTBETCTBUM CO CPEAOV opraHu3auuu.

3.4 yyacTue (participation): BoBsieueHne B NpoLecc NPUHATUSA peLleHnA.

MpumeyaHne — YyacTve BKIOYaeT B cebs npmuesied4eHne KOMUTETOB MO OXpaHe 340p0OBbA U 6e3onacHoCTH
TpyAa, a Takxke ﬂpe,D,CTaBVITeﬂeVI pa6OTHVIKOB npn nx Hasim4ynn.

3.5 KoHcynbTauus (consultation): BbisiBfieHNe TOUEK 3peHUS Nepes NPUHSTUEM PeLLEHUSI.

MpumedaHve — KoHCy/NbTauus Bk/OYaeT B cebs NpuB/ieyeHMe KOMUTETOB MO OxpaHe 340poBbs M 6e3onac-
HOCTU TPyAa, a Takke NpeacTaBuTesieil paGoTHUKOB NPY NX HATMUYUN.

3.6 pabouee mecTo (workplace): MecTo, Haxoaseecs nNoA KOHTposieM opraHu3sauum (3.1), obopyao-
BaHHOE A/151 BbINO/IHEHWS paboTbl.

MpumeyaHne — OTBETCTBEHHOCTb OpraHu3auMm B pamkax cucteMbl MeHemxkmeHTa O3BT (3.11) B OTHOLWEHUM
paboyero mecTa 3aBUCUT OT CTEMEHN KOHTPOSIS Hag, HAM.

3.7 nogpsaa4vuk (contractor): BHewHsAs opraHmsayms (3.1), npegoctaBisiowas ycyru opraHmsagmn B
COOTBETCTBUU C COrlacOBaHHbIMW TPe6OBaHMSIMU, CPOKaMU 1 YC/TOBUSIMU.

MNMpumeYyaHne — Ycnyru MoryT Tatoke BK/IloUaTb B Ce65 CTPoUTesibHble paboThl.
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3.8 TpeboBaHue (requirement): NoTPe6HOCTb MM OXUAaHNE, KOTOPOE YCTaHOBJ/IEHO, 0ObIYHO Npeano-
naraetcs uan siBasieTcst 06s3aTesibHbIM.

MpumeyaHna

1 «O6bI4HO nNpeanosiaraeTcs» O3HA4yaeT, yYToO 3TO crieumduyeckas UM o6LLEeNpUHATas NpakTuka Ans opraHusauumm
(3.1) n 3anMHTepecoBaHHbIX CTOPOH (3.2), Korga paccMmarprBaemble NOTPEBGHOCTU UM OXuAaHUA nNpegnosiaratoTcs.

2 YcTaHoOBfEeHHbIM TpeboBaHVEM SAB/IAETCA Takoe TpeboBaHue, KOTOpoe orpefesieHo, Hanpumep, B [OKYMeHTUPO-
BaHHOW MHhopMauuu (3.24).

3 TepMuUH ABNSETCA O4HMM M3 Ymcna o6LWMX TepMUHOB 1 onpeaesnieHnii ana ctaHgapToB ICO Ha cuctembl MeHeg-
XMeHTa. NpBeAEHHbIX B NPUNOXeHUN SL K cBOAHbIM gonosHeHusm NCO Anpektus NCO/M3K. yacTb 1.

3.9 3aKoHodaTtenbHble U NHble TpeboBaHuA (legal requirements and other requirements): 3akoHO-
haTenbHble TpeboBaHMA, KOTOpPbIM opraHmsauma (3.1) Aos/hkHa CcOOTBeTCTBOBaTb, U UHble TpeboBaHusa (3.8).
KOTOpble OpraHn3aums A0/HKHa BbINOTHATL U Bbibpasia cama A/151 BbIMO/IHEHWS.

MpumeyaHus

1 B uensax HacTosiwero ctaHgapTa 3akoHogaTeNlbHble U MHble TpeboBaHMA ABsieTCA TpeboBaHUSMU, CYLLECTBEH-
HbIMW 4719 cucTeMbl MeHemkmeHTa O3B6T (3.11).

2 3akoHogaTeNnbHble U UHble TPeOGOBaHNA BKIKOYAKOT B Ce051 NOIOXKEHMS B KOJI/IEKTMBHbIX AOr0OBOpax.

3 3akoHopgaTesibHble U MHble TpeboBaHMSA BK/IHOYAlOT B cebs TpeboBaHUs, KOTOpble OnpeaensatoT AU, ABSOWMXCS
npepcraBuTensaiMn paboTHMKOB (3.3) B COOTBETCTBMM C 3aKOHOAATEeNbHbIMW WU HOPMaTMBHbIMU akTamu, KOSIIeKTUBHbLUN
[,0roBopaMu 1 NPUHATON NPaKTUKON.

3.10 cucTema MeHemkmMeHTa (management system): COBOKYNHOCTb B3aMMOCBSA3aHHbIX UM B3auMo-
OelCcTBYOWMX 31eMeHTOB opraHmsauymn (3.1) gna paspabotkm nonutmk (3.14), uenei (3.16) 1 npoueccos
(3.25) N [OCTUXKEHMNS ITUX LEeneii.

MpumeyaHna

1 Cuctema MeHemXMeHTa MOXET OTHOCUTBLCSA K O4HOMY WM HECKOIbKUM acnekTam AesATe/IbHOCTU.

2 3OnemeHTbl CUCTEM MeEHe[KMeEHTa OnpefensatoT CTPYKTYpYy opraHusaumn, posiv U OTBETCTBEHHOCTb, M/1aHMpOBa-
Hue. hyHKUMOHMPOBaHWe, OLIeHKY W1 yNyulleHve nokasaTesne.

3 0O6nacTb NPUMEHEHNS CUCTEMbI MEHeKMEHTa MOXET OXBaTblBaTb BCHO OpraHusauuio, onpefeneHHble N MAeHTU-
uumpoBaHHble OYHKUUM opraHusauun, onpefenieHHble U UAeHTUMPUUMPOBaHHbIE YacTu opraHusauun, ofHy waun 6onee
OYHKUWIA B rpynne opraHu3auunii.

4 TepmuH AABNsSieTCA OAHUM M3 4Yucna o6LWMX TEPMUHOB U onpegeneHuin ans crtaHgaptoB VMICO Ha cucTembl Me-
HeDKMeHTa. NpuBefeHHbIX B NPUIOXeHUn SL K cBogHbIM gononHeHusm WNCO Aupektns VWCO/M3K. yactb 1. Mpume-
YaHne 2 K oripefesieHnto 6b1/10 MOAUULNPOBAHO OJ/11 Pa3bACHEHUA HEKOTOpbIX 60siee LUMPOKUX 3/1eMEHTOB CUCTEMbI
MeHepKMeHTa.

3.11 cuUcTemMa MeEHeKMEHTA OXpaHbl 340pPOBbA U 6e30MacHOCTU TpyAa; CUCTEMA MEHeMKMeHTa
O3BT (occupational health and safety management system. OH&S management system): Cuctema meHep-
XMeHTa (3.10) nnm YyacTb CUCTEMbI MEHEIKMEHTA, NpUMeHsieMas A5 BbinoaHeHns nonnTtukm O3B6T (3.15).

MpumeyaHus

1 OxunpaaembiMU pe3ynbTatamu cucTeMbl MeHempxkMeHTa O3BT ABNSAOTCA NpefoTBpalleHne TpaBMm U yuiepba ans
310p0BbA (3.18) paboTHUKOB (3.3) 1 06ecneyeHVe B NaaHe 340P0BbA U YCoBWiA Tpyaa pabounx mect (3.6).

2 TepMUH «OXpaHa 340poBbS U 6e30MacHOCTb TpyJa» UMeeT TO Xe 3HauyeHue, YTO U «6e30nacHOCTb TpyAa U OX-
paHa 340pOBbs».

3.12 BbICLLUEe PyKOBOACTBO (top management): /Lo Uam rpynna fiuu, Kotopas Hanpas/isieT n ynpas-
nset opraHusauueii (3.1) Ha BbICLLEM YPOBHE.

MpumeyaHus

1 Bbicwee pykoBOACTBO 06nafaeT npaBoM Aenernposatb NOJIHOMOYMA M obecneuymBaTb pecypcamu B npegenax
opraHmsalmm npu ycaoBMmM COXPaHEHUS KOHEYHOM OTBETCTBEHHOCTHM 3a CUCTEMY MeHegkMeHTa O3BT (3.11).

2 Ecnu o6bnactb NpUMeHeHUs cuctemMbl MeHemkmeHTa (3.10) oxBaTbiBaeT TO/IbKO YacTb OpraHu3auTbl. Torga Tep-
MUWH «BbICLLEE PYKOBOACTBO» OTHOCUTCS K TEM. KTO YNpaB/sieT 3TOM YacTbio opraHnsauuu.

3 TepMuUH AIBNSieTCA O4HUM M3 Yncna obLmnX TEPMUHOB M onpefeneHuii ans ctaHgaptoB UCO Ha cucTeMbl MeHen-
XMeHTa. NPUBEAEHHbIX B NMpunoxeHnn SL K cBofHbIM gononHeHnam NCO Anpektus MCO/M3IK. yacTb 1. MNpumedvaHue 1 K
onpegeneHnto 66110 MoANMULIMPOBAHO A1 Pa3sbACHEHUS OTBETCTBEHHOCTU BbICLLUErO PYKOBOACTBA B OTHOLUEHUWN CUCTe-
Mbl MeHepKMeHTa O3BT.

3.13 pe3ynbTtatMBHOCTL (effectiveness): CTeneHb peann3auumn 3anjiaHMPOBaHHOW AeATEeNIbHOCTU U
AOCTWXXeHNA 3an/laHNPOBaHHbIX Pe3y/ibTaToB.

MpumeyaHne — TepMUH SAABNSETCA OAHMM M3 4yMcna o6LWMX TEPMUHOB W onpegeneHuii ansa crtaHgaptoB VMICO Ha
CUCTEMbI MEHEKMEHTA, NPUBEAEHHbIX B NPUIOXeHUM SL K cBOAHbIM AonosiHeHuam MCO Aupektus MCO/M3K. yacTb 1.
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3.14 nonutuka (policy): HamepeHna n HanpasfieHne pa3BuTnsa opraHmsaunu (3.1), oduumansHo cdop-
MYy/IMPOBaHHbIE BbICLLUVIM PYKOBOACTBOM (3.12).

MpumeyaHne — TepMuH SBASETCA OAHVMM M3 4YMcna O6WWMX TEPMUHOB W OMpejesieHuidi Ons CcTaH[apToB
MCO Ha cucteM MeHe)XMeHTa, NPUBEAEHHbIX B MpuioxeHUn SL K cBogHbIM gonosiHeHusMm MCO AupektuB MCO/M3K.
yacTb 1.

3.15 nonuTMkKa B 06/1aCTU OXpaHbl 340POBbSA 1 6e30MacHOCTU Tpy4a; nonuTtuka B obractm O3BT
(occupational health and safety policy. OH&S policy): Monutuka (3.14) ans npefoTBpaLLeHNS NMPON3BOACTBEH-
HbIX TpaBM n yuiep6a ans 3a0posbsa (3.18) paboTHMKOB (3.3) N obecneveHns 6e30nacHbIX B MNiaHe 340p0BbA
1 yCNnoBuii Tpyaa pabo4mx MecT (3.6).

3.16 uenb (objective): Pe3ynbTaT, KOTOPbIA LO/MKEH 6bITb AOCTUTHYT.

MpumeyaHus

1 Lenb MoXeT 6bITb cTpaTernyeckoin, TakTM4eckol UTM onepaTuBHOIA.

2 Llenn MoryT oTHOCUTBLCA K pa3HbIM acnektam (Takue Kak (priHaHcoBble uenu, uenn B obnactu 340poBbsa U 6e3-
OMacHOCTU. 3KOJI0TUM), a Takke MPUMEHATLCA Ha pasHbIX YPOBHAX [Hanpumep, cTpaTterMyeckom, opraHusauumn B LEesIoMm,
npoekTa, NnpoayKLumn 1 npouecca (3.25)].

3 LUerb moxeT OblTb BbIpaxeHa pa3HbIMM crnocobamu, Hanpumep B BUAE OXMAAEMOro pesynbTara, HamMepeHus,
KpuTepua paboTbl, uerm B ob6nactu O3BT (3.17) nnn gpyrumMu CnoBamMu CO CXOXMMWU 3HaAYeHUsMWU (Hanpumep, uenesas
yCTaHOBKa, 3aflaHHas Be/In4nHa, 3aava).

4 TepMuH SIBNSETCH OAHMM M3 YMcna o6LWMX TePMUHOB U onpegeneHunii ans ctaHaaptoB MCO Ha cucTeMbl MeHeg-
XMeHTa. NpUBefEeHHbIX B NPUIOXeHUn SL K cBoAHbIM gononHeHusam NCO Aupektns NCO/M3K. vactb 1. VicxogHoe npwu-
MeyaHue 4 6b110 yaaneHo BBUAY OTAENbHOro onpefesieHns TepMmnHa «uenb B obnactn O36T» B 3.17.

3.17 Lenb B 061acTu OXpaHbl 340p0BbSA U 6e30nacHOCTU Tpyaa; uenb B o6s1actu O3BT (occupational
health and safety objective. OH&S objective): Llenb (3.16). ycTaHOBNEeHHasa opraHmn3auueii (3.1) ons pocTuxe-
HUS KOHKPETHbIX pe3y/ibTaTtoB B COOTBETCTBUM C nonmtukoii O3BT (3.15).

3.18 TpaBma U yuiep6 3gopoBbto (injury and ill health): HeratmBHoe BavsiHue Ha omsnyeckoe, NCuxm-
YECKOE NI YMCTBEHHOE COCTOSIHME YellIOBEKa.

MpumeyaHus

1 3Tu HeraTvBHbIE BNVSHWS MOTYT BK/ItlO4aTb B cebsi npodieccroHasibHoe 3a6o1eBaHne, 60/1e3Hb U CMepPTh.

2 TepMunH «TpaBMa W yuepb 340pOBblO» MNOApasyMeBaeT Ha/mMumMe TpaBMbl WAN yXyAWeHUs 300POBbs  Kak
Mo OTAEe/IbHOCTH, Tak N BMeCTe.

3.19 onacHocTb (hazard): O6CTOATENBLCTBO, KOTOPOE MOXET MPMBECTU K MOJSTYHEHUIO TPaBMbl 1 yuepby
Ana 3p0poBbs (3.18).

MpumevaHne — OnacHocTu MOryT BK/KO4YaTb B cebs Cchutyauunn, noteHunasibHO Begyuime K NpUuYNHEHUo
Bpega win BO3HUKHOBEHMKO OMacCHbIX CVITyaLI,VIVI UM o6CTOATENBLCTB, CMOCO6HbIX npuBecTn K TpaBMe WM yxyaueHuro
300pOBbA.

3.20 pwck (risk): BnusHue HeonpeaeneHHOCTU.

MpumeyaHus

1 BnuvsiHMe BblpaXaeTcs B OTK/IOHEHUM OT 0XnAaeMoro pesysibtara — no3nTUBHOM WV HEFaTUBHOM.

2 HeonpepeneHHOCTb SABMAETCA COCTOSAHMEM, CBA3aHHbIM C HeAOCTaTKOM, Aaxe 4acTUYHO, MHgopmMauun, NoOHUMa-
HUSA U 3HAHUA O COObITUK, ero NOocnefCTBUAX NN BEPOATHOCTH.

3 Puck 4yacTo onpegensloT MO OTHOWEHUIO K MNOTEeHUWasibHbIM COObITUSAM (Kak onpefesieHo B PyKoBOf-
ctBe NCO 73:2009. 3.5.1.3) n ux nocneactemsam (xak onpegeneHo B Pykosoactse WCO 73:2009. 3.6.1.3) uim K wux
KOMOUHaLUK.

4 PUWCK 4acTO BblpaxaeTcsi B TEPMUHAX KOMOWHALMK NOCMeACTBUIM COObITUA (BKIOYAA M3MEHeHUs B 06CTOATE Nb-
CTBax) 1 CBA3aHHbIX C HUMW BEpOATHOCTel (kak onpeaeneHo B PykoBogctee VCO 73:2009. 3.6.1.1) BO3HUKHOBEHUS.

5 B HacTosdweM cTaHfgapTe Npu NCMo/b30BaHNN TEPMUHA «PUCKN U BO3MOXHOCTU» nogpasymeBarotcs pucku (3.21)
1 BO3MOXHOCTU (3.22) B o6nactn O3BT, a Takxe Apyrne pucku 1 BO3MOXHOCTU A1 CUCTEMbI MEHEDKMEHTA.

6 TepMuVH ABMSETCSA O4HMM M3 YMc/a 06LMX TEPMUHOB M onpegeneHuii ana ctaHgaptoB VCO Ha cucTemMbl MeHeg-
XMeHTa. NpuBefeHHbIX B NpuaoxeHun SL K cBogHbIM gononHeHnam NCO Aupektns WCO/M3K. yacTb 1. TEPMUH «PUCKN
M BO3MOXHOCTU» Obl/T MOANMMLMPOBaH NOCPeACTBOM [06aBMEHUA NpUMeYaHusa 5 K onpeaesieHnto AN UCMNosib30BaHusA B
HacToslLLieM CTaHAapTe.

3.21 puck B 0611aCT oxXpaHbl 340p0Bbs 1 6e30NacHOCTY Tpyaa; puck Bobnactn O3BT (occupational
health and safety risk. OH&S risk): KombuHaumss BEpPOATHOCTU BO3HUKHOBEHWUS OMAacHOW MpPoOu3BOACTBEHHOMN
cuTyauum Unun BO3ZeNCTBUA(A) N cepbe3HOCTM TpaBMbl win yuiepba ans 300poBbs (3.18). koTopblie MOryT
ObITb BbI3BaHbl 3TOV CUTyauunen niam BosgencTememMm(samm).

4
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3.22 BO3MOXHOCTb B 06/1aCTU OXpaHbl 340P0OBbs U 6€30MacHOCTU TPpy4a; BO3MOXHOCTb B 06/1aCTH
O3BT (occupational health and safety opportunity. OH&S opportunity): O6CTOATENBLCTBO UM COBOKYMHOCTb
06CTOATENBLCTB, KOTOPbIE MOMYT BECTU K y/yylleHnto nokasarteneit O36T (3.28).

3.23 KOMMNEeTEHTHOCTb (competence): CNOCOGHOCTb NPUMEHATb 3HAHUSA N HaBbIKW 415 AOCTVKEHUS
HamMeYeHHbIX pe3y/ibTaToB.

MpumeyaHne — TepMUH SABMSETCA OAHWM M3 4ucfa 06WMX TEPMUMHOB W onpegeneHwin ansa craHgaptoB WCO
Ha CUCTeMbl MEHeMKMEHTa, NPUBeAEHHbIX a NpuUoXeHnn SL K cBogHbIM gononHeHnsam NCO AnpektuB NCO/M3K. vacTb 1.

3.24 LOoKyMeHTuUpoBaHHada nHgopmauus (documented information): VIHdpbopmauus, kotopast A0/DKHA
yNpaBnAaTbCA U NOAAEPXKNBATLCA opraHmsauneit (3.1), 1 HocuTenb, KOTOPbIN ee COAEPXKNT.

MpumeyaHna

1 [JokymeHTMpoBaHHas MHopMaumsa MOXeT ObITb N1060ro popmarta 1M Ha SitoboM HOcuUTesle U MOXeT ObITb Nosy-
yeHa 13 Nb0ro NCTOHHUKA.

2 [lokyMeHTMpoOBaHHas NH(opMaLna MOXeT OTHOCUTLCS:

a) Kcucteme MeHeMKMeHTa (3/10), BKtoYass COOTBETCTBYOLWMe npoueccsl (3.25);

b) nHdopmauumn, cozgaHHo A8 PYHKLMOHNPOBaHUSA OpraHn3aLmm (4OKYMEHTaLVS);

C) cBuaeTesIbCTBaM OCTUTHYTLIX Pe3y/ibTaToBs (3anuncu).

3 TepMuUH ABNSETCA O4HMM M3 YMcna o6LWMX TepMUHOB 1 onpegesnieHnii ana ctaHgapToB ICO Ha cuctembl MeHeg-
XMeHTa. NpBEAEHHbIX B NPUNOXeHNN SL K cBOAHbIM fonosiHeHusam NCO Anpektus NCO/M3K. yacTb 1.

3.25 npotecc (process): COBOKYMHOCTb B3aMIMOCBSI3aHHbIX U B3aMMOAENCTBYOLWNX BUAOB AeATE b-
HOCTW, Npeo6pasyoLwuX BXoAbl B BbIXOAbI.

MNpumedaHne — TepMuH SABNSAETCA OAHMM W3 4yucna O6WUX TEPMUHOB W ONpeaesieHNiA [nia  cTaH4apToB
NCO Ha cucteMbl MeHeMKMeHTa, NpUBEAEHHbIX B NpUAoxeHun SL K cBogHbIM gonosiHeHnam MCO Aupektns MCO/M3K.
yacTtb 1.

3.26 npoueaypa (procedure): YCTaHOBMEHHbIV cNOCO6 OCYLIECTB/IEHUS AesiTeNILHOCTU UK npoLecca
(3.25).

MpumeyaHne — lMpoueaypbl MOryT ObITb [OKYMEHTUPOBAHHbLIMU UIN HET
3.27 pe3ynbTartbl gesatenibHOCTU (performance): I3mepumMbIii UTOr.

MpumeyaHna

1 PesynbTartbl AeATE/IbHOCTU MOTYT OTHOCUTLCA K KO/IMYECTBEHHBIM U KaYeCTBEHHbIM MOJIyYEHHbIM [aHHbIM. Pe-
3yNbTaTbl MOTYT ObITb OnpeAenieHbl N OLUEHEHbI KOSIMYECTBEHHBLIMWN N KAYECTBEHHBLIMN METOAAMN.

2 PesynbTatbl AeATENILHOCTU MOTYT OTHOCUTLCA K MEHeKMEHTY [AeATeNbHOCTW, npoueccam (3.25). npoaykuumn
(BKKOYAsA ycnyru), cuctemam nnv opraHusaumsam (3.1).

3 TepMuH AIBNSeTCA OAHUM M3 Yncna obwmx TEPMUHOB M onpedeneHuii ans ctaHgaptos UCO Ha cucTeMbl MeHen-
XMeHTa. NpuBefEeHHbIX B MpuioxeHun SL K cBOAHbIM AonosniHeHusm MCO AnpektuB WCO/M3K. vacTb 1. MNpumevaHne 1
K onpegesnieHno 66710 MOANMULUMPOBAHO /11 Pa3bACHEHUS TUMOB MeTOAO0B, KOTOpPble MOryT ObITb MUCMNOJIb30BaHbl AN
ornpefesieHnsa 1 OLEHKN pe3yrbTaToB.

3.28 nokasaTesib AesTe/IbHOCTU B 06/1acTu OXpaHbl 340pOBbsA M 6e30MacHOCTV TpyAa; Mokasa-
Tenb gesatenbHocTn B o6nactm O3BT (occupational health and safety performance. OH&S performance): lNo-
Kasatesb AesaTesibHocTU (3.27), CBA3aHHbI C pe3ynbTaTMBHOCTbLIO (3.13) npegoTBpalleHns TpaBM U yuiepba
ona 3p0poBbs (3.18) paboTHMKoB (3.3) m obecneveHnsa 6e3onacHbIX B MJlaHe 340pPOBbSA W YC/MIOBUIA Tpyaa
pa6o4nx mecT (3.6).

3.29 nepegaTb Ha ayTCOPCUHT (rnaros) (outsource): 3akno4eHne cornatlleHusi, B COoTBETCTBUN C KO-
TOPbIM BHELIHASA opraHmn3auus (3.1) BbINOHAET YacTb PYHKUMIA v npoleccoB (3.25) opraHusaumu.

MpumeyaHus

1 BHelWwHAs opraHusauusi He BXOAMT B 0061acTb MPUMEHEHUS cUCTEMbl MeHemkmeHTa (3.10). xoTsa nepepaHHas
OyHKUMA UrM npouecc nognagaroT nof 06,1acTe NpYMEHEHMS.

2 TepmuH SBNSETCA OAHUM M3 uyncna oblmx TepPMUHOB 1 onpegeneHuii ons ctaHgaptoB MCO Ha cucTeMbl MeHefq-
XMeHTa. NPUBeAEHHbIX B MPUIoXeHun SL kK cBogHbIM gononHeHnam NCO Aupektns NCO/M3K. yacTtb 1.

3.30 moHuTOpUHI (Monitoring): OnpegeneHne ctatyca cucTeMbl, npouecca (3.25) nnn geaTesibHOCTI.

MpumeyaHna

1 Ans onpefeneHns ctatyca MOXeT BO3HUKHYTb HEOO6XOANMOCTb NPOBEPKN NN KPUTUHYECKOTO HabtoAeHs.

2 TepMUH AIBNSieTCA OAHUM M3 Yncna obwmx TEPMUHOB M onpedeneHuin ans ctaHgaptos UCO Ha cucTeMbl MeHen-
XXMeHTa. NpBeAEHHbIX B NPUNOXeHUN SL K cBOAHbIM fonosaHeHusam NCO Anpektus NCO/M3K. yacTb 1.



FOCT P NCO 45001—2020

3.31 um3mepeHune (measurement): MNpouecc (3.25) onpegeneHvsi BeIMUnHbI.

MNpumeyaHne — TepMUH SAABNSETCA OAHMM M3 4yMcna obwux TepMUHOB W onpegeneHwii ansa ctaHgaptoB UCO Ha
CUCTEMbI MEHEKMEHTA, NPUBEAEHHbIX B NPUIOXeHUU SL K cBOAHbIM AonosiHeHuamM MCO Aupektus MCO/M3K. yacTb 1.

3.32 ayanT (audit): Cncrtematnyecknii, HesaBUCUMbIA 1 AOKYMeEHTUpPYeMbI npouecc (3.25) nonyyeHns
06BEKTMBHbIX CBUAETENLCTB ayanTa U X 06 beKTUBHOIO OLEHUBAaHUA AN YCTaHOB/IEHUSA CTEMeHU COOTBEeT-
CTBUA KpUTEPUAM ayanTa.

MpumeyaHna

1 AyauT MOXeT ObiTb BHYTPEHHUM (ayauT, NPOBOAMMBIV MEepBOM CTOPOHONM) WX BHeWHUM (ayauT, nNpoBoAau-
MbIAi BTOPOW WNN TpeTbeli CTOPOHON), a Takke ayAuT MOXeT 6biTb KOMOMHMPOBaHHbIM (COBMeELLaloWnmM aBe unm 6onee
ONCUNNNHBI).

2 BHyTpeHHWT ayauT NpoBOAUTCA camoi opraHu3aumeit (3.1) v BHeLIHen CTOPOHO OT ee UMEHN.

3 TepMuUHbI «CBUAETENLCTBA ayauTa» N «kKpUTepun ayanta» onpegenedsl B ICO 19011.

4 TepMuH ABNSETCA OAHMM M3 YMcna obLWmMX TePMUHOB U onpegeneHunii ans ctaHgaptos NCO Ha cucTemMbl MeHeg-
XMeHTa. NpBEAEHHbIX B NPUNOXeHUN SL K cBOAHbIM fonosiHeHusm NCO Anpektus NCO/M3K. yacTb 1.

3.33 cooteTtcTBUE (conformity): BbinonHeHne Tpeb6oBaHusA (3.8).

MpumeyaHne — TepMUH SIBNSIETCSA OAHMM M3 4ucaa 06WMX TEepPMUHOB W onpegeneHunii ans ctaHgaptoB NCO Ha
CUCTEMbI MEHEMKMEHTA, NPUBEAEHHbIX B MPUIOXeHUM SL K cBOAHbIM AonosiHeHuaM MCO Aupektus MCO/M3K. yacTb 1.

3.34 HecooTtBeTcTBMe (nonconformity): HeBbiNONHeHVe Tpeb6oBaHuA (3.8).

MpumeyaHna

1 HecooTBeTCTBME OTHOCUTCA K TPebOBaHUSAM HACTOsLLEro ctaHgapTa v AOMNOSHUTE NIbHbIM TPeOOBaHUAM CUCTEMbI
MeHemkMeHTa O3BT (3.11). KoTopble opraHmnsauus (3.1) yctaHoBuia Ans cebs.

2 TepMmuH siBNseTCcsA OAHWM U3 yMcna obWwmx TepMUHOB 1 onpegeneHuii ansa craHgaptoB MCO Ha cucTeMbl MeHen-
XXMeHTa. npuBefieHHbIX B NPUIoXeHUn SL K cBoAHbIM gonosiHeHnam NCO AupektB MCO/M3K. yacTb 1. MNpumedvaHne 1
K onpegeneHvio 6b110 f06aBNEHO A1 Pa3bACHEHNS CBA3M HECOOTBETCTBUI C TpeboBaHWAMM HacTosero crtaHgapTa, a
Takke CO6CTBEHHbIMW TPeOOBaHMAMN OpraHnsaumn K ee cucteme meHemkmeHta O36T.

3.35 nHumaeHT (incident): CobbITne, BO3HMKaloLee B CBA3U WU B Npouecce paboTbl, KOTOPOE MOXeT
NPpUBOAUTL UV MPUBOAUT K TpaBMam U yuep6by ans 340poBbs (3.18).

MpumeyaHus

1 WHUmMpeHT, NpuBewnii K TpaBMe 1 yulepOy Ans 340pOBbsi, B HEKOTOPbIX C/yyasX Ha3biBaeTCs «HEeCYaCTHbIl
cnyyvai».

2 VHUMAEHT, He NpuBEAWNIA S TpaBMe U yllepby ANs 340pPOBbs, HO KOTOPbI MOr NPUBECTU K HMM. Ha3biBaeTCs
«NpeanochbIsiKa K NHUUAEHTY», «yrpo3a UHUUAEHTa», «onacHas cutyaums».

3 HecmoOTpsa Ha TO YTO C MHUMAEHTOM MOXeT ObiTb CBA3aHO OAHO WAW 6Gonee HecoOTBETCTBUI (3.34). MHUMAEHT
MOXET NPON30ATU 1 B C/lyHae OTCYTCTBUSI HECOOTBETCTBUSA.

3.3B KoppekTupytoulee perictBue (corrective action): [eiicTBrne, nNpeanpuHATOe A/ yCTpaHeHUs
npuunH(bl) HecootBeTcTBUA (3.34) wnn uHuugeHta (3.35) M npegynpexaeHNss ero MNOBTOPHOrO0 BO3HUK-
HOBEHWUS.

MNpumevaHne — TepMuH ABNSAETCA OAHMM W3 4yucna oO6WUX TEPMUHOB W ONpeaesieHNA A[na  cTaH4apToB
MCO Ha cucTeMbl MeHeXKMeHTa, NMpuBeAeHHbIX B NPUNOXeHUN SL K cBoAHbIM gonosiHeHnam NCO Aupektns NCO/M3K.
yacTb 1. TepMuH 6b11 MOANMUUNPOBAH A1 BK/IHOYEHNSA CCbUTKM Ha «UHUMAEHT», T. K. UHUWAEHTbI ABMAKOTCA KIOYEBbIM
haKTOpoOM OXpaHbl 340POBbA N 6e30MacHOCTU TpyAa, NPpU 3TOM AEeATeNIbHOCTb MO YCTPAHEHUIO MHUUAEHTOB, TaK Xe Kak 1
HECOOTBETCTBUIA, 3aKNt04YaeTCsA BO BHeAPEHNN KOPPEKTMPYIOLWMX AeACTBUIA.

3.37 noctosiHHOe ynyduweHue (continual improvement): MNoBTOpsOWAACA AeATEe/IbHOCTbL MO Y/lydlle-
HUIO PDYHKLUMOHUpPOBaHus (3.27).

MpumeyaHus

1 YnydweHue PyHKLNOHUPOBAHUSA OTHOCUTCS K MCMO/Ib30BaHMIO cucTeMbl MeHempkmeHTa O3BT (3.11) ana ynyulle-
HUSA o6Lero dyHKunoHnposaHusa O3BT (3.28) B cooTBeTCTBUM C NOMMTUKON B obnactn O3BT (3.15) u uenavmn B obnactum
O3BbT (3.17).

2 TepMWH «MOCTOSIHHOE» He noApasyMeBaeT HernpepbIBHOCTb, MO3TOMY [AeATEe/IbHOCTb He 06SA3aTesibHO [0sIKHa
OCYLLECTBNAATLCA OHOBPEMEHHO BO BCEX 06/1aCTAX.

3 TepmuH SiBNsieTcs OAHUM U3 4Mcna obLmx TeEpMUHOB W onpegeneHuii ansa ctaHgaptoB MCO Ha cucTeMbl MeHen-
XMeHTa. NpUBEAEHHBLIX B NPUAoXeHn SL K cBogHbIM gononHeHnam NCO Aupektus NCO/M3K. vactb 1. Bbinn gobasrne-
Hbl MpuyMeyaHns 1 u 2 K onpegesieHUIo: npumedvaHne 1 — A8 pasbACHEHUSA 3HAYEeHUA TepMUHa «YHKLMOHMpOBaHWe»
B cpefie cucteMbl MeHegkmeHTa O36T; npumMeyaHne 2 — A8 pasbACHEHUSA 3Ha4YeHNS TEPMUHA «NOCTOSAHHOE».
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4 Cpepa opraHusauum

4.1 TToHMMaHne opraHusaumu n ee cpegbl

OpraHuzaunst os/HkHa onpeaesnTb BHEWHWE U BHYTPEHHME (DaKTOpPbl, OTHOCSALWMECS K €e Len N anua*
loLLMe Ha ee CNOCOBOHOCTb AOCTUraTb HamevyeHHOro(bIX) pesynbTara(oe) cucteMbl meHegpxkmeHTa O3BT.

4.2 ToHVMaHVe NOTPeGHOCTEN 1 0XnAaHUA paboTHUKOB U APYTrvX 3avHTEPECOBaHHbIX CTOPOH

OpraHuzayms gosmHkHa onpeaennTb:

a) Apyrve 3avHTepecoBaHHble CTOPOHbI, KpOMe paboTHUKOB, MMEloWMe OTHOLLEeHMEe K cucTeMe MeHep-
XmeHTa O36T;

b) cooTBeTCcTBYIOWME NOTPEOHOCTU U OXMAaHus (T. e. TpeboBaHUA) pabOTHUKOB U APYrMX 3auHTEpPECOo-
BaHHbIX CTOPOH;

C) Kakme 13 3TUX NOTPe6GHOCTEN N OXMAaHUi CTasim UM MOrm 6bl CTaTb 3aKOHOAATE/IbHbIMU U MHbIMU
TpeboBaHMAMMN.

4.3 OnpegeneHne 0651aCcTu NPUMEHEHUS CUCTEMbI MeHekmMeHTa O3BT

OpraHmsauus [o/hKHa onpeaenuTb rpaHuubl U NPUMEHUMOCTb CUCTEMbl MeHekmeHTa O3BT. uToObI
YCTaHOBUTL ee 061acTb NPUMEHEHNSA.

Mpu onpegeneHnn aToil 061acTy opraHn3aunsa JosHKHa:

a) Y4YecCTb BHeLUHWe 1 BHYTPEHHWE PakTopbl, NpuBeAeHHble B 4.1;

b) npuHATE BO BHMMaHue TpeboBaHus, NnpuBefeHHble B 4.2;

C) MPVHATb BO BHMMaHWe NniaHnpyeMblie v OCyLlecTB/ISiEMble Mepbl, CBA3aHHble C MPON3BOACTBOM.

Cunctema MeHempkMeHTa O3BT fo/kHa BKoYaTb B cebs BUAbI AeATeNIbHOCTU, NPOAYKLMIO U YCYTU B
pamMKax KOHTPOJIS UNU BAUSHUA OpraHn3aLmn, KoTopble MOryT BAIMATb Ha nokasatesin O3BT opraHusaumun.

O6nacTb NPUMEHEHNA [0/MKHA ObITb NpeAcTaB/1eHa Kak OKYMEHTUPOBaHHaA NHhopMauus.

4.4 Cuctema meHempkmeHTa O3BT

OpraHn3aums Ao/MKHA YCTaHOBUTb, BHEAPUTL, NOAAEPXKMBATbL B paboueM COCTOSIHAM U MOCTOSIHHO Y/Tyu-
waTb cucteMy MeHemkmeHTa O3BT. BK/IOUYas HEOGXOAMMbIE MPOLECCHI N MX B3aMMOAENCTBUS, B COOTBET-
CTBUU C Tpe6OBaHUSAMN HACTOSLWErO CTaHAapTa.

5 JlngepcTtBo 1 yyacTue paboTHMKOB

5.1 JlnpgepcTtso v NPUBEPXEHHOCTb

BbiclLee pyKOBOACTBO AO/HKHO AEMOHCTPUPOBAaTh NIMAEPCTBO U NPUBEPXKEHHOCTbL B OTHOLUEHUU CUCTe-
Mbl MeHegxMeHTa O3BT nocpeacTBOM:

a) NpPUHATUA 06LEel OTBETCTBEHHOCTU 3a npeaynpexieHne Npoun3BOACTBEHHLIX TPaBM U yXyALleHUs
340p0BbSA, a Takke obecneyveHns 6e3onacHbIX B MNJlaHe 340pPOBbSA UM YC/AOBUIA Tpyaa paboumx mMecT u BUOOB
[eATenLHOCTY;

b) rapaHTuun Toro, yto NonMTuka B o6s1iactn O3BT 1 cBA3aHHbIe C Hel uenn B obnactu O3BT ycrtaHoB-
NEeHbI N COrMacyoTCs C HanpaBfeHNeM CTpPaTErMYecKoro pa3BmnTnSA opraHu3aunu;

C) obecneyeHnss MHTerpauumn TpeboBaHui cucteMbl MeHemKMeHTa O3BT B 6U3Hec-Npouecchbl OpraHu-
3auuu;

d) obecneyeHuss HaIM4MA PECYpCcoOB, HEOOXOAUMBbIX A/ pa3paboTky, BHeAPEHUS, noaaepXaHusa u
yNyulleHus cucteMbl MeHegxmeHTa O36T,;

€) MH(POPMUPOBaAHNSA O BaXHOCTU pe3ysibTaTUBHOro MeHemkmeHTa O3BT 1 COOTBETCTBUSA TpeGOBaHNAM
cucteMbl MeHegkMeHTa O36T:

0 obecneyeHns TOro, 4YTo cuctema meHempkmeHTa O3B T gocTuraet oxuaaemMbix pe3ynbTaTos;

[) PyKOBOACTBa U NOAAEPXKN BKNaja NepcoHana B pe3y/ibTaTUBHOCTb CUCTEMbI MeHemkMeHTa O3BT;

h) o6ecrneyeHuVsi 1 NOOLLPEHNSA MOCTOSHHOTO Y TyULLEHWS;

i) noowpeHns AeMOHCTpauvm NAepcTBa Ha pasIMyHbIX YPOBHSAX yNpaB/eHns B rpaHuLax ycTaHOBJ/1EH-
HOW OTBETCTBEHHOCTH;

j) cospaHns, AeMoHCTpaunmn NNYHbLIM NPUMEPOM M NMOOLLPEHMS B OPraHn3aumnm KOprnopaTuBHON KybTy-
pbl. KOTOpas o6ecnevunBaeT NOALEPXKKY AOCTKEHUA cucTeMor MeHemkmeHTa O3BT oxunaaemblx pe3y/ibTaToB:

k) 3awmTbl COTPYAHNKOB OT HakasaHuAa npu coobLlieHnn 06 NHUMAEHTaxX, ONAacHOCTAX, PUCKax N BO3MOX-
HOCTSAX;



FOCT P NCO 45001—2020

0 ob6ecne4yeHus opraHusauueli pa3paboTkm n BHeapeHUs npouecca(oB) KOHCynbTauuii U ydyacTusi co-
TPYAHUKOB opraHusauunu (cm. 5.4);

T) NOAOEPXKN B yupexaeHUn n (pyHKUNOHNPOBaHNUN KOMUTETOB MO OXpaHe 340p0Bbs U 6e30MacHOCTU
Tpyaa [cMm. 5.4 e) 1)].

MpumeyaHne — TepMuH «BM3HEC» B HACTOSILEM CTaHAApTe MOXET WHTEPNPeTUpoBaThCA LWMPOKO, 0603Ha-
Yasi Ty AesiTe/IbHOCTb, KOTOpast SIB/IIeTCSt OCHOBHOW C TOUKMN 3peHus Lesieli opraHusauum.

5.2 Monutuka B o6nactm O36T

Bbicliee pyKkOBOACTBO AO/DKHO pas3paboTaTb, BHEAPUTb M NoadepkuBarb NoNuTuky B obnactu O3BT,
KoTOpas:

a) BK/loYaeT B cebsa 06s3aTenibCTBO 0b6ecneunTb 6e3onacHble U 6raronpusTHble yC/10BUA Tpyda 4
npenynpexaeHns NPon3BOACTBEHHbIX TPaBM U yulep6a AN 340P0OBbS, a Takke COOTBETCTBYET LiesIsiM, pasme-
py 1 cpefe opraHvsaumm 1 XxapakTepy PUCKOB 1 BO3MOXHOCTeW B 061acT O36T, CBOMCTBEHHbIX OpraHn3aunuy;

b) obecneunBaeT ocHOBY A1 yCTaHOBAeHNS Lenen B obnactn O36T;

C) BK/IKHOYaeT 06A3aTeNbCTBO BbINO/THEHNSA 3aKOHOAATE TbHbIX U HbIX TPe6oBaHWiA;

d) Bk/IKOYaEeT 06A3aTENLCTBO NCKIKOYATb ONACHOCTU N CHWXKaTb pucky B o6nactu O3BT (cm. 8.1.2);

€) BK/loYaeT 0683aTe/IbCTBO NOCTOAHHOIO YAyULIEeHUs CUCTEMbl MeHegkMeHTa O3B6T,;

f) BK/IOUaeT 0653aTENLCTBO KOHCY/IbTaUMii ¢ paboTHMKaMK 1 y4acTusi Ux 1 npegcrasutesnieii paboTHU-
KOB MNMpun nx Haan4vmn.

Monutnka B o61actn O3BT fo/MmKHA BbITh:

- ohopMsieHa Kak 4OKYMEHTMPOBaHHas MHopMaLms;

- foBefeHa [0 cBefeHus paboTHUKOB OpraHM3auuy;

- [OCTyrMHa COOTBETCTBYIOLMM 3anHTEPECOBAHHbLIM CTOPOHAM N0 Mepe BO3MOXHOCTH;

- aKTyas/IbHOW U COOTBETCTBYHOLLEN.

5.3 ®PyHKUUM, OTBETCTBEHHOCTb M NO/IHOMOYMS B OpraHmn3aLmm

Bbicluee pyKOBOACTBO AO/HKHO rapaHTMpOBaTh, YTO OTBETCTBEHHOCTb W MO/IHOMOYUA O/19 COOTBETCTBY-
oWnX PYHKUNIA B paMmkax cuctembl MeHemkMeHTa O3BT pacnpefeneHbl U AOBeAeHbl A0 CBEAEHUS Ha BCex
YPOBHSAX OpraHvmsaummn 1 nogaepXmBaroTcs B BUAe AOKYMEHTUPOBAHHOM MHpopMaunn. PaboTHUKN Ha KaxaoM
YPOBHE opraHm3aunu A0/IKHbl MPUHATL Ha cebs OTBETCTBEHHOCTb 3a Te acnekTbl CUCTEMbl MeHe[XMeHTa
O3bT. KOTOopble HaxoAATCA NO4, X KOHTPOEM.

MpumeyaHne — HecmoOTpA Ha TO YTO OTBETCTBEHHOCTb M MOSIHOMOYMA MOryT ObITb pacnpefesieHbl, BbiCLUee
PYKOBOZACTBO OCTaeTCsl OTBETCTBEHHbBIM 3a (PYHKLMOHMPOBaHWe cnucTemMbl MeHegxmeHTa O3BT.

Bblcluee pyKOBOACTBO A0/MKHO pacrnpenesintb OTBETCTBEHHOCTb U MO/THOMOYMS:
a) Ans obecneyeHns COOTBETCTBUSI CUCTEMbI MeHeakmeHTa O3B T Tpe6oBaHMsSIM HaCTOSILLEro CTaH4apTa,;
b) oTueTHOCTM O (hyHKUMOHNPOBaHUN cucTeMbl MeHegKkMeHTa O3B6T BbICLLIEMY PYKOBOACTBY.

5.4 KoHcynbTaumm n yyactme paboTHUKOB

OpraHusaunsa go/hkHa paspaboTaTb, BHEAPUTb M NOAAEPXMBaTb npoLlecc(bl) KOHCyNbTauui ¢ paboT-
HUKaMM N UX y4acTUS Ha BCEX COOTBETCTBYIOLWMX YPOBHAX M AN BCEX PYHKUMNA, a Takke, Npu X Haan4mm,
yyactmsa npegcraButenen paboTHMKOB B pa3paboTke, nNiaHMPOBaHWWM, BHeAPEHUW, OLeHKe nokasartenen u
LeACTBUSX MO Y/IyULEHNIO CMCTEMbl MeHegxkmeHTa O3B6T.

OpraHunsaumsa gosinkHa:

a) npenocTaB/iATb MeXaHuW3Mbl, BPeMs, NMOArOTOBKY M Pecypcbl, HEO6XOAuMble ANSA KOHCYNbTauuin n
yyacTtus.

MpumeyaHve — Haiuuve npeacTaBuTesiel PaGOTHUKOB MOXET 6biTb TakMM MeXaHU3MOM A1 KOHCY/bTauuii
1 yyacTus:

b) obecneunTb CBOEBPEMEHHbIN OOCTYN K YETKOW, MOHATHOW WM aKTyaslbHOW uHdopmauum O cucteme
mMeHepkmeHTa O36T,;

C) onpefenntb N yCTPaHUTb MPEnATCTBMA UK 6apbepbl A8 y4acTus U MUHMMU3NPOBaTb Te U3 HUX.
KOTOpPble He MOryT OblITb YCTPaHeHbI.

MpumeyaHne — TlpenaTcTBMsA nnn 6apbepbl MOFYyT BKOYaTb B cebs OTCYTCTBME OTBETHONM peakuum Ha npej-
JIOKEHUS NN VHYO MHA)OPMauUo OT paboTHUKa, 6apbepbl, CBA3aHHblE C S3bIKOM WM YPOBHEM FPaMOTHOCTU, CaHKLMK
NN yrposbl CaHKuMﬁ, a TakKxe MO/IMTUKN NN NPaKTUKKU, KOTopble NpPenATCTBYHT y4acTulo pa60THI/IKa nnn aonyckakT ero
HakasaHue 3a y4yacTue;
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d) aKkueHTMpoBaTb BHUMaHWE Ha KOHCY/IbTauusax ¢ pAA0BbIMY PabOTHUKaMU NO C/eAyowWw M BOnpocam:

1) onpegeneHve NOTPeBHOCTEN N OXNOAHUIA 3aUHTEPEeCOBaHHbIX CTOPOH (CM. 4.2);

2) paspaboTka nonutmnkm B obnactu O3BT (cMm. 5.2);

3) pacnpegeneHne opraHM3aunOHHbIX (OYHKUWA, OTBETCTBEHHOCTM M MOJSIHOMOYMIA, HACKO/IbKO 3TO
npUMeHuUmo (cMm. 5.3);

4) onpepeneHve cnocoba COOTBETCTBMA 3aKOHOAATE TbHbIM U APYrnM TpeboBaHusMm (CM. 6.1.3):

5) ycTtaHoBneHue ueneii B o6nactn O36T n nnaHnpoBaHue nx gocTmkeHns (cMm. 6.2);

6) onpegesieHne NPUMEHUMbIX CPEACTB YynpaBieHnsa NMpu ayTCOPCUHre, 3akyrnkax v ans nogpsag*
ymkoB (cm. 8.1.4);

7) onpegeneHve NOTpebHOCTeNM, NoAaexawmx MOHUTOPUHTY, N3MEPEHUIO 1 oLueHke (CcMm. 9.1);

8) nnaHupoBaHue, pa3paboTka, BHeApeHMe 1 yripaBneHue nporpammMoi(amn) aygmta (cm. 9.2.2);

9) obecneyeHne NOCTOAHHOrO ynyuileHus (cm. 10.3):
€) akueHTMpOoBaTb BHMMaHue Ha y4acTun psAoBbiX PAOOTHUKOB B CleAyoLeM:

1) onpegeneHnUM MeXaHM3MOB A/151 UX YHaCTUA N KOHCY/IbTauunii ¢ HAMK;

2) BbISIB/IEHN ONACHOCTEN 1 OLEHKE PUCKOB 1 BO3MOXHOCTel (cMm. 6.1.1.6.1.2);

3) onpegeneHnn AelcTBUA MO UCK/IHOUYEHUIO OMACHOCTE U CHMXEHUIO pUCKoB B obnactn O3BT
(cm. 6.1.4);

4) BbIiBNEHNN TpeboBaHNi K KOMNETEHTHOCTU, NOTPebHOCTel B NOArOTOBKE, B CaMoii NoAroToBke
M OLLEHKE pe3y/ibTaToB NOAroTOBKN (CM. 7.2);

5) onpeneneHnn notpebHOCTEN, O KOTOPbIX He06xoAMMO MHOPMMPOBaTb, U CNOCO60B MHMOP-
MnpoBaHus (cMm. 7.4);

6) onpegeneHWM CpPeacTB YNpaBfieHUA W UX Pe3yNbTaTUBHOINO BHEAPEHUS W NPUMEHEHUs
(cm. 8.1, 8.1.3. 8.2);

7) paccrefoBaHMM UHUMAEHTOB M HECOOTBETCTBUIA 1 OnpeaesieHUn KOPPEKTUPYIOWMX AelACTBUiA
(cm. 10.2).

MpumeyaHna

1 TonoxeHwe, nogvepkMBaroLlee HEOOXOAMMOCTb KOHCY/IbTauuii U yyacTusi psifoBbIX paboOTHMKOB, OPUEHTMPOBAHO
Ha MpYIMEHEHMEe ero K nnuam, OCYLLeCTBASIOWMM TPYAOBYIO AEATEeNbHOCTb, HO He npenosaraeT UCK/IKYeHUs, Hanpumep,
pyKoBOAMTESIEN, HAa KOTOPbIX BANSAET TpyAOBas AeATeslbHOCTb UK Apyrue oakTopbl B OpraHm3auun.

2 Tlpwu3HaHo, 4UTO BecnnaTtHoe 0by4yeHne paboTHMKOB M OOy4YeHMe B paboyee BpeMsi, KOrga 3TO BO3MOXHO, MOTyT
YCTPaHUTb CYLLECTBEHHbIE NPENSATCTBUSA Ha NYTU y4acTuUsA paboTHUKOB.

6 TllnaHupoBaHue

6.1 [elicTBMA B OTHOLIEHUN PUCKOB U BO3MOXHOCTEN

6.1.1 O6wwme NoNoXeHMs

Mpy nnaHMpoBaHMKM cucTeMbl MeHemkmeHTa O3BT opraHuszaums AO/MKHA MPYHWMATbL BO BHUMaHue
hakTopbl, yNnomsHyTbie B 4.1 (cpepa), TpeboBaHusA, ynomMsHyTble B 4.2 (3anHTepecOoBaHHble CTOPOHbI) 1 4.3
(obnactb NpuMeHeHUs cucTeMbl MeHemkMmeHTa O3BT). a Takke onpenenaTb PUCKA U BO3MOXHOCTU, B OTHO-
LEHNN KOTOPbIX AO/DKHbI ObITb MPUHATLI MEPbI, B LENsX:

a) obecrneyeHVss yBEPEHHOCTU B TOM. YTO cuctema meHempxkmeHTa O3BT MOXeT AocTuraTb OXuOaeMblX
pe3ynbTaToB;

b) npepoTBpaweHns nan ymeHbLIEHNS HeXenareibHbIX NOCNeACTBUN;

C) AOCTMXEHUS MOCTOSIHHOIO Y/TyULLEHUS.

Mpn onpegeneHnn pYCKOB U BO3MOXHOCTEN O/ cucTeMbl MeHemkmeHTa O3BT u ee oxmnpgaembix pe-
3yNbTaToOB. B OTHOLIEHMN KOTOPbIX HEOOXOAMMO NpeanpuHMMaTb OENCTBUS, OpraHM3aunsa Ao/HKHA MPUHATL BO
BH/MaHMeE:

- onacHoctu (cm. 6.1.2.1);

* puckn B o6nactn O3BT 1 nHbIe pyckn (CM. 6.1.2.2);

- BO3MOXHOCTU B 06n1actyi O3BT 1 MHble BO3MOXHOCTK (CM. 6.1.2.3);

- 3aKoHogartesnbHble N UHble TpeboBaHus (M. 6.1.3).

Mpyn nnaHnpoBaHMK Mpougecca(oB) OpraHu3aumst 4O/DKHA ONpeaensaTb N OLeHMBaTb PUCKM U BO3MOXHO-
CTWN. KOTOPble 3Ha4YMMbl C TOYKN 3PEHNA OXUAaeMblX pe3y/ibTaToB CUCTEMblI MeHeO)XXMeHTa O3BT. cBsi3aHHble
C M3MEHEHMSIMW B OpraHu3auuun, ee NpoLeccoB WM cUCTEMbl MeHemxkMeHTa O3BT. B cnyyae nsiaHUpyembix
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M3MEHEHW, OO/ITOCPOYHbIX WUAN KPATKOCPOUHbIX, 3Ta OLEHKa [0/DKHa NPOBOAUTLCA A0 BHEAPEeHUS N3MeHe-
HWii (c™m. 8.1.3).

OpraHusauns 4osxkHa NoAaepXMBaTb B paboyem COCTOAHUN AOKYMEHTUPOBaHHYO NHopmauuio.

* O puCKax N BO3MOXHOCTSIX;

* npouecce(ax). HeobxoaMmMoM(bIX) ANS onpegeneHns M OeNCTBUA B OTHOLUEHMM PUCKOB W BO3-
MOXHocCTel (cm. 6.1.2—6.1.4) B Hagnexawem o6beme, YTOObl MMETb YBEPEHHOCTb B TOM. YTO OH (OHW)
ocyulecTBAsAeTcA(I0TCA), Kak 3an/aHMpoBaHo.

6.1.2 VpaeHTMdMKaUUA ONacHOCTEN 1 OLeHKa PUCKOB 1 BO3MOXHOCTE

6.1.2.1 WpeHTUdmrKaLmnsa onacHocTel

OpraHusaunsa fosmkHa paspabatbiBaTb, BHEAPATb UM noagepxmBartb npouecc(bl) BbIAB/IEHUSA OMNacHo-
cTeli. umetowmnii(ne) NOCTOAHHBLIA N NMPOaKTUBHbIN XapakTep. JaHHbli(ble) npouecc(bl) AO/MKEH (4O/DKHbI) Npu-
HMMaTb BO BHMMaHuWe, HO He OrpaHnynBaTbCs, creaytoLee:

a) Kakum obpa3om opraHu3oBaHa paboTa, counasibHble (akTopbl (B TOM u4ucie obbem paboT, 4vachbl
paboTbl, penpeccuun, nNpecsefoBaHe N U3LeBaTebCTBA), INAEPCTBO U KOPNOPATUBHYIO Ky/IbTYpY B OpraHu-
3auunu;

b) perynsipHble n BbINONHAIOWMECA BPEMSA OT BpemMeHn paboTbl U CUTyauuu, BK/IKOYas OMNacHOCTU, CBS-
3aHHble:

1) ¢ MHMpPaCTPYKTypoOii, obopyaoBaHMEM, MaTtepuanamu, BewecTBamn n msnyecknmm ycroBus-
MW Ha paboyem mMecTe;

2) MpoeKTMpOBaHMEM MPOAYKTa W YyCAyru, UccrefoBaHneM, pa3paboTKol, UCNbITaHUAMMK, NPOU3-
BOACTBOM. CO60PKOW, CTPONTE/IbCTBOM, NPeAOoCTaB/IEHNEM YCNYT, O6CAyXXMBaHMEM 1 YTUNN3aUNEN;

3) 4venoBeyecknM PaKTOpPOM;

4) TeM. KakmuMm 06pa3oM BbINOIHAETCA padoTa;

C) COOTBETCTBYHOLWME UHUMAEHTbI B NMPOLUIOM Kak BHYTpW, Tak 1 3a npegesiamy opraHvmsauuvm, BKIKOYas
aBapun 1 NX NPUYMHbI;

d) BO3MOXHble aBapuiiHble CUTYyaUnn:

€) nepcoHa, yunTbiBas:

1) paboOTHMKOB, MMELWMX AOCTYN K paboyeMy MeCTy M BbINOSIHAEMbIM Ha HeM paboTam, B TOM
yncne paboTHMKOB, NOAPSAAUNKOB, MOCETUTENEN U UHBIX TNL;

2) Tex. KTO HaxoAauTcsa B HeNocpeACTBEHHOW 6/1M30CTM OT paboyero MecTa M MOXeT 6bITb 3aTpo-
HYT NPOBOAMMbIMW Ha HEM OpraHm3aunein pabotamu:

3) pabOTHNKOB, HaXO4ALLMXCA HA MeCTe BbINO/IHEHNSA PaboT, KOTOPble He HaxXoAATCA NoA NPSAMbIM
ynpas/ieHneM opraHn3aunu:

f) opyrvne Bonpockl, yuntbiBaroLme:

1) opraHusauyuo pabounx MecT, NPoLEeCcCcoB, KOHCTPYKLMIO YCTaHOBOK, MalluH/060pyaoBaHus. pa-
60uMe npoueaypbl 1 opraHn3auuio paboT, B TOM YMc/ie UX agantauuto K NoTPe6HOCTAM 1 BO3MOXHOCTAM
3a/1e/iCTBOBaHHbIX PabOTHMKOB;

2) cuTyaumm B HEMOCPeACTBEHHOW 6/1M30CTU OT paboyero MecTta, BO3HMKaloLWme BCeACTBUE Bbl-
NosiHeHWs paboT Nog KOHTPOsIEM OpraHM3auunm:

3) cuTyaummn, He KOHTPOJIMPYEMble OpraHu3aumeil U BO3HUKaloWMe B HenocpencTBEHHOW 6/m3o-
CTW OT paboyero MecTta, KOTOpble MOryT NPUBECTU K NPON3BOACTBEHHOM TpaBMe UK YXYALIEHUIO 340P0-
Bbsi pabOTHNKOB Ha paboyem mecTe;

) hakTnyeckne unv npegnosiaraeMble M3MEHEHVS B OpraHusauuun, ee onepauusx, npoueccax, pabo-
Tax n cucteme meHemxmeHTa O3BT (cm. 8.1.3);

h) nasmeHeHuns B TpeboBaHUsAX U MHopMaL My 06 ONacHOCTSX.

6.1.2.2 OueHka puckos B o6s1actn O3BT 1 opyrMx pUckoB CUCTEMbI MeHegkmeHTa O3BT

OpraHunsauus fosixHa paspabdaTtbiBaTb, BHeAPATb U NoAAepXnBaTh sipouecc(bl) B Lensx:

a) oueHkn puckoB B o6nactm O3BT. cBA3aHHbIX C NAEHTU(NLNPOBAHHBIMW ONACHOCTAMW, MPUHUMAs BO
BHUMaHMe pe3yibTaTMBHOCTb NMEIOLLNXCA CPeACTB yNnpaB/ieHNns;

b) BbISIBNEHNS N OLEHKN APYrMxX PUCKOB, CBSA3aHHbIX C pa3paboTKon, BHeApeHneM, (OYHKLUMOHMPOBaHW-
eM 1 NoAaePXKKON cncteMbl MeHemkmeHTa O3BT.

MeTogonorusa(um) U Kputepun, NpUMEHsieMble OpraHu3auuven O/ OueHkM puckoB B obniactm O3BT.
[O/MKHbI ObITb OMNpefesieHbl C y4eTOM MX MaclTaba, xapakrepa U BPeMeHHbIX NapamMeTpoB, YTO6bI rapaHTu-
poBaTb BO3MOXHOCTb NpeaynpexaeHns, HeXenn OTBEeTHOro xapakrtepa M CUCTEMAaTUYEeCKOro MNpUMEHEHUs.
[JokymeHTMpoBaHHaA MHopMauns B OTHOLUEHMU 3TUX METOLO/I0TUM N KPUTEPUEB [0/KHA NOAAEPXMBATLCA
B pabo4yeM COCTOSHUN U COXPAHATBLCA.
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6.1.2.3 OueHka Bo3MOXHoOCTel B o6nactu O3BT v apyrnx BO3MOXHOCTE cUcTeMbl MeHemxmeHTa O3BT
OpraHnsauus fosixHa paspabaTbiBaTb, BHeAPATb U NOAAepXNBaTb Npouecc(bl) 415 OLLEeHKN:
a) BO3MOXHOCTe B o6s1actu O3BT a/15 NoBblWeHNSA nokasaTenen B gaHHow o6nactm O3BT. npuHUMasi
BO BHUMaHWe naHnpyemMble U3MEHEHUA B OpraHu3auumn, ee nosiITrKax, npoueccax uin sngax oestesibHoCTU
1 BO3MOXHOCTW.
1) ans agantaumm paboTbl, OpraHMsaumm Tpyga n paboyein cpefbl K paboTHMKaM.
2) ycTpaHeHus onacHoOCTel U CHMXeHNA puckoB B obnactu O3BT,;
b) WHblE BO3MOXHOCTY N4 yAydlleHnsa cucteMbl MeHepkmeHTa O3BT.

MprvmMeyaHne — PUCKM U BO3MOXHOCTM B o6Gnact O3BT MOryT npvBOAMTb K APYrMM puckam 1 co3faBaTtb
Apyrvue BO3MOXHOCTU [/ OpraHn3aumn.

6.1.3 OnpegesneHne 3aKOHOAATE IbHbIX U MHbIX Tpe6oBaHWi

OpraHmnsauus fosixHa paspabaTbiBaTb, BHeAPATb U NoAAepXnBaTh npouecc(bl) B Lensax:

a) onpefeneHnsa N HaMuma JOCTyNa K akTyasibHbIM 3aKOHOAATe/IbHbIM U UHbIM TpeboBaHWAM, KOTOpbIe
NPYMEHMMbI K ee ONnacHOCTAM, puckam B o6siactu O3BT n cncteme meHegpkmeHTa O36T;

b) onpegeneHna npumeHeHNA 3akOHOAaTE IbHbLIX U UHbIX TPeGOBaHWi K opraHusaumm n 0 Yem Heobxo*
OVMO MHbopMnpoBaTh;

C) yyeTa 3TUX 3aKoHoAaTes/IbHbIX N MHbIX TpeboBaHWin Npun pa3paboTke, BHeAPEHUN, NOALEPKAHN 1 NO-
CTOSIHHOM YJTy4lleHUn cucteMbl MeHepkMmeHTa O3BT.

OpraHmnsauusa fo/mkHa NoA4epXMBaTh B paboyeM COCTOSAHUM U COXPaHATb AOKYMEHTUPOBAaHHYHO UHMOP-
MaLlnio. CBA3aHHYIO C 3aKOoHO4ATeNIbHbIMU 1N UHBIMWU TPeEBGOBaHMAMY, a TakkKe [0/HKHa rapaHTMpoBaTh, YTO OHa
06HOBNSIETCA ANS1 OTPAKEHUSA NTHOOLIX NU3MEHEHWIA.

MpumeyaHne — 3akoHopaTeslbHble N UHblE TpeGOBaHVIH MOrytT npmBogunTb K pPUCKaM WM CO3daBaTb BO3MOX-
HOCTWN ON1A opraHunsaunin.

6.1.4 TnaHMpoBaHue AelicTBUiA
OpraHusaunsa AosHkHa niaHnpoBaTh:
a) gencreus:
1) B OTHOLUEHUN YKa3aHHbIX PUCKOB 1 BO3MOXHocCTel (cM. 6.1.2.2 n 6.1.2.3);
2) B OTHOLUEHUM 3aKOHOAATENTbHbIX U UHbIX TpeboBaHuit (cMm. 6.1.3);
3) 4149 NoAroTOBKM K aBapuinHbIM CUTYauUusM 1 pearmpoBaHns Ha HuX (cum. 8.2):
b) kaknm ob6pasom:
1) nHTerpmpoBaTtb 1 BHEAPATb 3TN AEACTBUSA B MPOLLECChbl CUCTEMbl MeHemMkmeHTa O3BT nnun gpy-
rme 6UsHec-NpoLecchbl;
2) oueHmBaTb pe3y/IbTaTUBHOCTb 3TUX AENCTBUIA.
Mpu nnaHvpoBaHUM [EACTBUI OpraHvMsaums Ao/hDkKHa MpUHUMAaTb BO BHUMaHWE uepapxuio CpeacTts
ynpasneHus (cm. 8.1.2) n BbIxoabl cucteMbl MeHekmeHTa O3BT.
Mpy NNaHMpoBaHUN 3TUX OEACTBUIA OpraHn3aumsa AO/HKHa YUUTbIBaTb JydlluMe NpakTuKu, TeXHoMornye-
CKMe BO3MOXHOCTH, a Takke (PuHaHCOBbIe, 3KCMN/lyaTaunoHHbIe TpeboBaHuA n TpeboBaHNsA 6usHeca.

6.2 Lenu B obnactn O3BT 1 ny1laHNpOBaHME NX LOCTUXKEHUSA

6.2.1 Llenn B o6nactn O36T
OpraHusaumsa [o/hkHa ycTaHaBnmeaTb Lenn B ob6nactm O3BT Ons COOTBETCTBYHOWMX DYHKUWMIA N Ha
COOTBETCTBYIOLWNX YPOBHAX ANA NoafepXaHusa B paboyemM COCTOSHUM M MOCTOSAHHOIO YNy4lUeHUs CUCTEMbI
MeHempkMmeHTa O3BT u nokasartesieit O3BT (cm. 10.3):
Llenn B o6nacty O3BT AOMKHbI:
a) b6bITb cOr/lacoBaHbl C NONUTUKON B 06nactn O36T;
b) 6bITb U3MEPUMBIMU (EC/TN NPAKTUYECKN OCYLLECTBUMO) UM UMETH BO3MOXHOCTb OLEHKU;
C) yunTbIBaTb:
1) npumeHnMble TpeboBaHUS;
2) pe3ynbTaTbl OLEHKN PUCKOB 1 BO3MOXHOCTel (cM. 6.1.2.2 1 6.1.2.3):
3) pesynbTarbl KOHCy/MbTauuii ¢ paboTHMKamn (cMm. 5.4) n. Npu nx HaAnuuu, npeacraBUTENAMU
paboTHUKOB,;
d) ObITb 06BEKTOM MOHUTOPWUHTA,;
e) 6bITb AOBeAeHbl A0 CBeAEHMS;
0 06HOBNATBLCA MO HEOO6XOANMOCTMU.
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6.2.2 TMnaHupoBaHue JOCTMXeHUS uenei B o6nactn O36T

Mpwv nnaHMpoBaHUN AOCTUXEHUSA Lenel B o61actn O3BT opraHm3ayms O/HKHa onpeaenTb:

a) obbem paboTbl:

b) Heo6Gxoaumble pecypchbi;

C) OTBETCTBEHHOE NNLO;

d) cpok 3aBepLUeHus AeCcTBUS;

€) cnocobbl N3MepeHNs pesy/ibTaToB, BK/IKOYas NokasaTenn 4/ MOHUTOPUHTA;

f) kaknm obpa3om [elricTBMA NO AOCTMKEHUIO uerneli B o6nactn O3BT 6yayT MHTErpMpoBaHbl B OU3HecC-
npouecchbl opraHM3aunn.

OpraHun3auus Ao/HKHa nogaepxmsaTb B paboyeM COCTOSAHUN N COXPaHATb AOKYMEHTUPOBaHHYO0 MHAopP*
Mauuto o uensix B obnactn O3B6T 1 nnaHax rno nx AOCTMKEHUIO.

7 CpepactBa obecrneveHus

7.1 Pecypcbl

OpraHusaums fo/mkHa onpeaensTb U o6ecnedrBaTb Pecypcbl, HeO6XoaMMble A5t pa3paboTku, BHeape-
HUA. NoAAepXaHNs B paboyeM COCTOSIHMM U NMOCTOSIHHOTO YNyYLIEHUs CUCTEMbI MeHemkMmeHTa O36T.

7.2 KoOMMNeTeHTHOCTb

OpraHn3aumsa gosinkHa:

a) onpefensaTb HeOOXOAMMYIO KOMMETEHTHOCTb PabOTHUKOB, KOTOpbIE B/USAIOT WAW MOFYT B/IMATb Ha
nokasatenu B obnactn O36T;

b) rapaHTupoBaTb, 4YTO pPabOTHWKM KOMMETEHTHbI (BK/IKO4Yass CNOCOOHOCTb BbISB/AEHUSA ONacHoCTel) B
Cu/ly COOTBETCTBYHOLLENO 06pa3oBaHns, NOATOTOBKN UK OMbITa:

C) NpeAnpuHUMaTb Mepbl AN1A NpUobpeTeHnsa 1 NoanepXxaHns Heo6X04MMON KOMMETEHTHOCTU U OLEeHU-
BaTb Pe3y/IbTaTUBHOCTb NPeAnpuHATBIX Mep Tam. r4e 3T0 NPUMEHNMO;

d) coxpaHATb COOTBETCTBYHOLWYH AOKYMEHTUPOBAHHYIO MH(OPMAaLNIO KaKk CBUAETENIbCTBO KOMMETEHT-
HOCTW.

I'Ipmmeanme — BO0O3MOXHble AEMCTBMH MOrytT BK/KO4YaTb B cebs, Hanpumep, o6yqume, HaCcTaBHM4YeCTBO, W3-
MeHeHune beHKLI,I/II‘/’I pa60Tarom,|/|x COTPYAHUKOB Un npuBaievYeHe Nno KOHTPaKTy KOMNETEHTHbIX CcrneunasimCTtoB.

7.3 OcBefOM/IEHHOCTb

PaboTHMKN [OMKHBI ObITb OCBEAOM/IEHDI:

a) O nonuTtuke u Lenax B obnactn O36T;

b) ux Bknage B pe3ynbTaTMBHOCTb CUCTEMbI MeHemkMeHTa O3BT. BkAOUass NO3UTUBHbIE MOCeACTBUA
OT ynydleHus nokasatenen B obnactn O36T;

C) BO34ENCTBUMM U BO3MOXHbIX MOCAEACTBUAX MPU HECOOTBETCTBUM TPeOGOBaHWAM CUCTEMbl MEHe[-
XmeHTa O3BT:

d) uHUMOeHTax n pesysbTaTax UX paccrefoBaHUs:

€) onacHocTSX 1 pyckax B o6nactn O3BT. a Takke pa3paboTaHHbIX B X OTHOLLEHUN Mepax;

f) cnocobHocTn M3bexarb cuTyaumini B XoAe paboTbl, KOTOPble, MO UX MHEHUWIO, NPeAcTaBAAlT Hero-
CpeACTBEHHYIO M Cepbe3HYI0 OMacHOCTb A/1IA UX XU3HU UK 3[0pPO0Bbs, a TakKe 0 Mepax, 3alliuaromnx nx ot
HeraTUBHbIX NOCMeACTBUIA 3TOrO.

7.4 O6MeH nHchopmaymeit

7.4.1 O6wue NonoxeHns
OpraHusaunsa gosxHa paspabaTbiBaTb, BHEAPATb M NogAepxuBaTb sipouecc(bl). Heobxoaumblii(ble) ons
BHYTPEHHEro 1 BHewHero obmeHa MHQopMaunen, oTHocsWelcs K cucteme MeHemxkmeHTa O3BT. BkAtovas
ornpejesieHve:
a) npegmeTa obmeHa MHopmauveid;
b) BpemeHn o6meHa nHopmaumeir;
C) CTOpPOH 0bMmeHa nHdopmavmeii:
1) BHYTpM OpraH13auumn Ha pasHbIX YPOBHAX U MeXAy Pas/IMUHbIMN OYHKUNAMU;
2) cnogpsagyMkamMum 1 nocetTuTenaMm Ha pabounx mecrax;
3) ApyrMmu 3aMHTepecoBaHHbIMW CTOPOHAMM:
d) cnoco6 obmeHa nHdopmaumeii.
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Mpn onpepeneHnn cBOMX NOTpeGHOCTel B 06MeHe MHhopMauvier opraHmsaumsa Ao/HKHa NpUHUMAaTh eo
BHYMaHMWe pasinumsa (Hanpumep, Non. a3blK, Ky/bTypy, YPOBEHb IPAMOTHOCTU, OFpaHUYeHns B AeECNOCOBHOCTN).

Mpu pa3paboTke npouecca(oB) o6MeHa MHGOPMaLUUeEn opraHmsaLms AO/DKHA YUUTbIBaTb TOYKM 3pPEHUs
BHELLHMX 3aMHTePeCOBaHHbIX CTOPOH.

Mpw paspaboTke npouecca(oB) 06MeHa MHpopMaLMern opraHM3aymsa OosHKHa:

* MPVHATb BO BHMMaHMe 3aKOHO4AaTe IbHbIE N NHble TPeboBaHus.

- obecneymBaTb [OCTOBEPHOCTb M COOTBETCTBUE MHDOPMALIMN, FTeHEPUPYEMOI B pamMkax CUCTEMbI Me-
HegkmeHTa O3BT, oTHocuTenbHO O3BT. KOTOpas A0/MKHA CO0OLWAaTLCA.

OpraHusaums [o/hDKHa pearvpoBaTb Ha COOTBETCTBYHOLWYHO MHAOPMauUVio, Kacalollylocs ee CUCTeMbl
MeHepkmeHTa O3BT.

OpraHm3auus [0/DKKa COXPaHATb LOKYMEHTUPOBaHHYI MHOpMaLMIo Kak CBUAETENbCTBO ee o6MeHa
nHdopMaLmeii, ecnu NPUMMEHNMO.

7.4.2 BHYTPEHHUII 06MeH NMHopMaLnei

OpraHusaunsa gosnkHa:

a) noggepxuBaTb BHYTPeHHUI A 0bmeH MHopmaumeid, oTHocsWwencs K cucteme meHegxmeHta O3BT.
Ha pasHbIX YPOBHSAX U MexXay pas/IMYyHbIMN OYHKLUUAMM OpraHn3aumnmn, B TOM YNC/ie OTHOCUTESIbHO N3MEHEHUI
B cucTteme MeHepkmeHTa O36T. ecnu NPYMEHNMO:

b) obecneuvBaTb npoueccbl) o6MeHa nHdoOpMaumeid, KoTopbli(ble) AaeT(t0T) BO3MOXHOCTb PabGOTHU-
Kam BHOCUTb CBOUi BKNaf B MOCTOSAHHOE Y/lyUlleHue.

7.4.3 BHewHWin obmeH nHgopmaumen

OpraHusaums 0o/DKHa noggepxuBaTb BHELWHWA O6MeH uHdopMaumeit, Kacalolencs cucTteMbl MeHea-
xmMeHTa O3BT. kak 3TO NpegnucaHo npoueccom(amn) obmeHa MHopMaunen camor opraHmsaunum, U npuHKU-
MaTb BO BHMMaHWe 3aKoHoAaTesIbHble N NHble TpeboBaHus.

7.5 JOKymeHTMpOBaHHasA NHdopMaLus

7.5.1 O6wwme NosIoXeHns

Cuctema meHemxkmeHTa O3B T opraHusaumnm fo/MKHA BKIKOYaTh B cebd cneayroulee:

a) AOKYMEHTMPOBaHHYIO UH(popMaLMIO, TpebyeMyro HACTOALUM CTaHAapPTOM;

b) pokymeHTuUpoBaHHYHO WHGOPMaLMIO, NPU3HaHHYK0 OpraHu3auveii Heobxogumor ansa obecnedyeHus
pe3ynbTatnBHOCTU CUCTEMbI MeHemkmeHTa O3B6T.

MpumeyaHne — O6BEM [OKYMEHTUPOBAHHOW MHGOpPMauMMm no cucteme MeHemkmeHTa O3BT MoOXeT oTnu-
YaTbCA B pa3HbIX OpraHM3auusax e cusy:

* pasmepa opraHusauuu 1 Buaa ee fesATesIbHOCTU, NPOLEeCcCoB, NPOAYKLMU U YCYT;

* HEO6XOANMOCTUN [EMOHCTPUPOBaTL COB/I0AEHNE 3aKOHOAATE IbHbIX U MHbIX TPe6OBaHWIA:

* C/IOXXHOCTM NPOLLECCOB U NX B3auMOAenCcTBUSA:

* KOMMETEHTHOCTU PabOTHUKOB.

7.5.2 Co3spaHve n aktyanmsauusa

Mpu co3gaHuy N akTyanmsauun AOKYMEHTMPOBAHHOW MHAOpMauMM opraHusaumsa [oskHa obecneynTb
COOTBETCTBYIOLLME:

a) uaeHTMdMKauuio n onncaHue (Hanpymep, Ha3BaHve, fara, aBTop WK CCbIIOYHbIV HOMED);

b) dopmar (Hanpumep, S3blK, Bepcusi NPoOrpaMMHOro obecrneyeHusi, rpaddmkn) U HocuTenb (Hanpumep,
6ymara, 9N1eKTPOHHbI BUA);

C) nepecMoTp 1 yTBepXAeHne NpurogHoCcT! N COOTBETCTBUS.

7.5.3 YnpaBrieHue fOKYMEHTUPOBaHHOW NHdopMalue

JokymeHTMpoBaHHas nHdopmauns, Tpebyemas cuctemoli MeHemkmeHTa O3BT 1 HacToAWMM cTaHOap-
TOM. AO/IKHA ObITb YyNpaBisemoi ansa obecneyveHns:

a) AOCTYMHOCTU M NPUro4HOCTH, FTAe 1 Korga oHa Heobxoanma;

b) Hagnexauwen 3awmTbl (HanpumMmep, OT NOTepU KOHMAEHUNAIbHOCTW, HENpPaBW/IbHOIO MCMNOJIb30Ba-
HUSA UM NOTEePU LENOCTHOCTK).

[na ynpaeneHus OOKYMEHTMPOBaHHOU WHopmauneli opraHmsaums OO/DKHA OCYLLECTBAATb Crefyto-
LiMe AeNCTBUSA, HACKO/IbKO 3TO NPUMEHNMO:

- paccbliaTb, 0becneymBaTb AOCTYM, MOMCK N UCMOMIb30BaHNE;

- XPaHUTb U COXPaHATb B HaZ/lexallemM COCTOSHUN, BK/IK0Yast COXpaHeHne YnTaemMocCTu;

- KOHTPO/IMPOBATb U3MeEHeHUs (HanpuMep, KOHTPOJ1b BEPCUIA);

- yCcTaHaB/IMBaTb CPOK XPaHEHNS U METOAbl YHUUTOXEHMS.
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JloKyMeHTMpoBaHHasi MHIOpMaLMs BHELIHEro MPOUCXOXAEHWs, MpU3HaHHasi opraHusauuein Heobxoau-
MOIi A/19 NAaHNPOBaHUSA U (PYHKUMOHNPOBaHUSA cUCTEMbl MeHeaxMeHTa O36T. fAo/mkHA 6bITb MAEHTUULMPO-
BaHa COOTBETCTBYHOLLMM 06pa3oM 1 yNpaBnsThCs.

MpumeyaHus

1 TepMVH «[OCTYyM» MOXeT noApasymMeBaTb pPelleHNe OTHOCUTENbHO paspelleHns TONbKO npocmaTtpmBatb A0-
KYMEHTUPOBaHHYIO WHAOPMaLM0 UTbl paspelleHns 1 MosIHOMOYMli MNpocMaTpuBaTb M U3MEHATb AOKYMEHTMPOBaHHYHO
MHdOopMaLmIo.

2 [ocTyn K COOTBETCTBYIOLLEN AOKYMEHTUPOBAHHOW NMHA)OpMaLMM BK/IHOYAEeT B ce6s AOCTYN AN paboTHUKOB W. Mpu
Hanuuuu, npegcrasuTenein paboTHNKOB.

8 ®yHKUMOHMpPOBaHWe

8.1 OnepaTuBHOE NMnaHMpoOBaHue 1 yrnpassieHne

8.1.1 O6Lwwme NosIoXxeHns

OpraHunsauvsi fO/DKHA NAaHupoBaTb, BHeAPATb, YNpaBaAaTbh M NOAAEPXMBaTb NPoLecChl, HeobxoaMMble
OnAa obecrneyeHnss COOTBETCTBUS TpeboBaHNAM cUCTeEMbl MeHempkMmeHTa O3BT. 1 BbINO/HATL AeiCTBUSA, onpe-
[eneHHble B pa3gesie 6. nocpeacTBoM:

a) ycTaHOBJ/IEHMS KpUTEpPUEB AN 3TUX NPOLECCOB;

b) ynpaBneHusi aTMmMm npoyeccamm B COOTBETCTBUU C KPUTEPUSAMU;

C) ynpaB/ieHUs1 N COXPaHEHUs AOKYMEHTUPOBAHHOW WHdopMauum B o6beme, HEOGX0AMMOM ANs 06e-
CrMeyeHnst yBepeHHOCTH, YTO NPOLLECChI O6bIIN BbIMOJIHEHbI, KaK 3an/1aHNpoBaHo;

d) agantauuun paboyero npotecca.

B cnyuyasax ecnu paboyee MeCTO NpenoCcTaB/fieHO rPpynnoi pabotogarene, opraHnlaumsa AosHKHa Koop-
OVNHMPOBaTb COOTBETCTBYHOLLME YACTU CUCTEMbl MeHempkMeHTa O3BT ¢ apyruMn opraHmsanmsimu.

8.1.2 YcTpaHeHMe ONacHOCTEN U CHUXEHME YPOBHS puckoB B o6nactu O36T

OpraHmnsauus Ao/HkKHa yCcTaHaBNMBaTb, BHEAPATb U NOALEPXMBaTb NPOLECCHI) ANA yCTpaHeHus onac-
HOCTeli 1 CHWXeHNS pyckoB B o6nactn O3BT. cneaysa HyxenpuBeaeHHOW nepapxmm cpeacTB ynpaB/ieHus:

a) yCTpaHeHue onacHoCTy;

b) 3ameHa Ha MeHee onacHble NPoLEeCcChl, onepaunmn, Mateprasibl N 060pyaoBaHuE;

C) UCNOJIb30BaHNe TEXHUYECKNX CPELCTB KOHTPOS U U3MEHEHME OpraHmn3aumn pabor;

d) ncnonb3oBaHWe agMVHUCTPATUBHbIX CPeACTB yNpaB/ieHus, BK/IoUas o6yveHue;

€) Mcnonb3oBaHVe COOTBETCTBYHLLMX CPEACTB MHAMBUAYATbHOM 3alnThI.

MpumeuvaHne — BoO MHOrMx cTpaHax 3akoHogaTeslbHble U WHble'TpeboBaHMA BkAOYaOT B cebs 6GecnnartHoe
npepocTaBsieHe paboTHUKaM CpeacTB NHAVBMAYaTbHOW 3awmTbl (CU3).

8.1.3 YnpaBneHne NaMeHeHUAMHN
OpraHmnsauus Ao/HKHa YCTaHOBUTbL NPOLECCHI) ANA BHEAPEHUA U yNpaB/ieHUs 3anjiaHMpoBaHHbIMW Kpa-
TKOCPOYHbIMW WX AO/ITOCPOYHBIMU N3MEHEHUSMW, KOTOPbIe BAUSAIOT Ha MokasaTtesin CUCTEMbl MEHeMKMeHTa
O3BT. BrtoYas:
a) HOBYHO NMPOAYKLUMIO, YCYTM U MPOLECChbl NN N3MEHEHUS B CYLLECTBYIOLWEN NPOAYKUMW, yCnyrax u
npougeccax, B TOM Yucrie.
- pasmeLlleHne paboumnx MeCT U OKpyXatoLas cpega:
- opraHusauusi pabor;
- NPOU3BOACTBEHHbIE YC/TIOBUS.
- obopyaoBaHue;
- TPy[OBble pecypchbl;
b) n3ameHeHns B 3aKOHOAATENbHbLIX N NHbIX TPEOOBaHUSAX;
C) M3MEHEeHUs B 3HaHMAX UK nHopMaLmm 06 oNacHOCTAX N puckax B o6nactu O3BT,;
d) coBepLUEeHCTBOBaHME 3HaHW 1 pa3paboTKn B TEXHOMOTMN.
OpraHusaunsa [o/hkKHa aHasiM3MpoBaThb MOCAeACTBUS He3arnaHMPOBaHHbIX W3MEHEHWUH, npegnpuHumast
OeCTBUSA AN CHUXEHUS NI0ObIX HEraTMBHbIX BO3A4ENCTBUI, HACKO/TIbKO 3TO HEOOX0ANMO.

MpumeyaHne — VI3MeEHEHUSA MOTyT NMPUBOAUTL K PUCKaM 1 BO3MOXXHOCTAM.

8.1.4 3akynku

8.1.4.1 OO6wWme NONOXKEHUSI

OpraHmnsauus A0/HKHa ycTaHaBNuBaTb, BHEAPATb UM NoAAepXuBaTb MPOLECChl) ynpaBaeHUs 3akynkamu
NpoAYyKTOB M YC/yT, YTO6bI rapaHTUpOBaTh ero (Mx) COOTBETCTBUE Tpe6OBaHNAM CUCTEMbI MeHemkMeHTa O3B6T.
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8.1.4.2 Tloapsaauvikn

OpraHmnsauus 4os/HKHa KOOpAMHUPOBaTh CBO (CBOM) npouecc(bl) 3aKyrnok ¢ ee NogpagyunkaMmn C Lesbio
naeHTUdnKaUMn OnacHoCTeN, a TakkKe OLEHKM W ynpaBrieHus puckamu B obnactu O3BT. BO3HMKaKOWUMU
BC/leACTBUE:

a) paboT u onepaumini NoApAAYMKE, BINAIOLWNX HA OpraHn3auuio;

b) pa6oT 1 onepauwnii opraHnsaumn, BANAIOLWNX HA PabOTHNKOB NOAPSAYMKE,;

C) paboT v onepauuii, KOTOpbIie BANSAIOT Ha Apyrue 3anHTepecoBaHHble CTOPOHbI Ha pabo4vem MecTe.

OpraHmsauus [o/hkHa obecrneymMBartb COOTBETCTBUE NOAPAAYMKOB U X PaboOTHUKOB TpeboBaHuAM cu*
cTeMbl MeHemkmeHTa O3BT opraHmnsaumn. Mpouecc(bl) 3aKynok opraHmnsaumm Ao/mkeH (40/KHbI) onpeaenstb
M UCnosib3oBaTb Kputepun B o6s1actm O3BT A1 BbIGopa NoApsALUNKOB.

MpumeyaHne — MoxeT ObITb MNOME3HbIM BK/IKOUYEHME KpuTepueB B o6sactu O3BT ana Bblbopa nNoapsAYNKOB
B KOHTPaKTHbIe JOKYMEHTbI.

8.1.4.3 AyTcopcuHr

OpraHuzauma Oo/DKHa rapaHTUpoBaTthb, YTO (PYHKUMU WM MPOLECChl, NepefaHHble Ha ayTCOPCUHI, Haxo-
OATCA nof KoHTponem. OpraHusauus OO/hKHa rapaHTMpoBaTtb, YTO ee COr/lalleHnsa Nno ayTCOPCUHIY CcooTBeT*
CTBYIOT 3aKOHOZaTe/IbHbIM U UHbIM TPebOoBaHWAM, a Takke obecnevymBaloT AOCTWKEHME 3anaHUpPOBaHHbIX
pe3ynbTtaTtoB cucTteMor MeHemkmeHTa O3BT. Tun M CTeneHb KOHTPOMSA, MPUMEHSIEMbIE K 3TUM (DYHKUMAM U
npoweccam, 4O0/MKHbI 6bITb OnpegeneHbl B cucteMme meHemkmeHTa O36T.

MprvMeyaHve — KoopAuHauusi C BHELIHUMM MOCTAaBLMKaMU MOXET MOMOYb OpraHv3auuMvM B MPUHATAM Mep Mo
No60My B/IUSIHUIO, KOTOPOEe ayTCOPCUHT OKa3blBaeT Ha NokasaTtenun B o6nactn O36T.

8.2 FOTOBHOCTb K aBapuinHbIM CUTYaLUsIM U pearmpoBaHme Ha HUX

OpraHmsauus fo/MKHa yCTaHaB/AMBaTb, BHEAPATb M NOAAEPXKMBaTbL MPOLECChl), HeO6XoAnMbIli(bie) A
noAroTOBKU M pearMpoBaHusi Ha BO3MOXHbIe aBapuiiHbie CUTyalnu, Kak 3To onpegesieHo B 6.1.2.1. Bk/oyas:

a) pa3paboTKy 3anaHMpPOBaHHbIX OTBETHbIX MEpP Ha aBapuiiHyl0 CUTyaluio, B TOM 4MC/le Ha OKasaHue
nepBOW NOMOLLN:

b) npepocTaBneHve NOAroToBKM A/15 3an/1aHNPOBaHHOIO pearvpoBaHus;

C) NepuoanyecKyto NPOBEPKY U NCMbITaHMs BO3MOXHOCTEW 3an/ilaHMPOBaHHbIX OTBETHbIX Mep;

d) dyHKUNOHa/TbHYIO OLIEHKY W. €C/I HEOOX04MMO, NEPECMOTP 3an/laHMPOBaHHbIX OTBETHbIX Mep. B TOM
YuC/ie NOC/1e UCTbITaHU U B OCOGEHHOCTU MOC/E HACTYMNJ/IEHNS aBapUiiHO cUTyauun:

€) obmMeH MHopMaunen n nepegady COOTBETCTBYHOLLEl MHopmaunn Bcem paboTHMKam 06 X AOJDK*
KOCTHbIX 0653aHHOCTAX N OTBETCTBEHHOCTAX:

0 coobuieHe COOTBETCTBYHOLWEN vHOpMauMM nogpsaunkamM, NoceTUTeNsAM, aBapuiiHbIM CyX6am,
opraHam B/acTu WU. eC/iv NPUMEHNMO, MECTHOMY HaCesIeHNIO;

[) yyeT noTpebHoCTel 1 BO3MOXHOCTEN BCEX COOTBETCTBYHIOLWMX 3aMHTEPECOBaHHbIX CTOPOH U obecne-
YeHVe X NPUBEYEHNS, HACKO/IbKO 3TO BO3MOXHO, K pa3paboTke naaHnpyeMbIX OTBETHBLIX Mep.

OpraHunsauuvs fo/mKHa NoA4ePXMBaTb B paboyeM COCTOAHUM U COXPaHATb AOKYMEHTUPOBaHHYHO MHGOpP-
Mauuo No npoueccy(am) 1 naHam AeNCcTBUi B BO3SMOXHbIX aBapUiiHbIX CUTyaLusiX.

9 OueHKa pe3y/ibTaToB AeATe/IbHOCTU

9.1 MOHUTOPWUHT, N3MEPEHME, aHa/TN3 U OLeHKa

9.1.1 O6wwme NosIoXKeHns
OpraHmsauus Ao/HkKHa yCTaHaBnvMBaTb, BHEAPATb U NogAepXmBaTb MPOLECChbl) MOHUTOPUHIA, U3Mepe-
HWSA. aHaNM3a N OLLEHKM NnokKasaTtesien.
OpraHu3sauma 0o/KHa onpenensTb:
a) 06BbEKT MOHUTOPUHIA N N3MEPEHUI, BK/ToYas:
1) cTeneHb, C KOTOPOV BbINO/IHAKOTCA 3aKOHOAATe IbHblE U MHble TpeboBaHUSA:
2) cBOWM [encTBuUsS U onepauun, CBA3aHHble C UAEHTU(PNLMPOBAHHBIMW ONACHOCTAMU, pUCKaMn 1
BO3MOXHOCTAMM;
3) cTeneHb AOCTWXEHUs Leneli opraHmsaumm B obnactn O36T:
4) pe3ynbTaTMBHOCTb OMepaTVBHOIO U MHOTO yNpaBieHns;
b) meToabl MOHUTOPUHra, U3MEPEHUS, aHa/IN3a N OUEHKM MNokKalaTesieil, HaCKO/IbKO 3TO MPUMEHUMO,
4YTOObI rapaHTMpoBaTb 060CHOBaHHbIE pPe3y/bTaThbl;
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C) KpuTepun, Ha COOTBETCTBME KOTOPbIM OpraHm3auus 6yaeT oueHnBaTb nokasarenm B obnactn O36T;

d) BbINOAHEHNE MOHUTOPUHIA N N3MEPEHWIA;

€) CpOKW, koraa pesysibTaTbl MOHUTOPUHIA U M3MEPEHUIA AO/DKHbI 6bITb NPOaHa/IN3NPOBaHbIl, OLEHEHbI
M fOBefleHbl A0 CBefeHUs .

OpraHmn3auus Ao/KHa oueHmBaTb Nnokasatenv B o6nactu O3BT v onpefenaTb pe3y/ibTaTMBHOCTb CU-
cteMbl MeHegpkveHTa O36T.

O6opynoBaHune AN MOHUTOPUHIa U U3MEPEHN NPU HEOBXOANMOCTU A0/HKHO 6bITb OTKa/IMGPOBaHO NN
BEpUMLNPOBAHO, MPUMEHATLCS U 06CNYXNBATBLCA HaAeXallnmM 06pa3om.

MprvmMeyaHve — BO3MOXHO Ha/vMuMe 3akoHoZaTeflbHbIX W WHbIX TpeGoBaHWii (Hanpumep, HauuoHasIbHbIX
Urbl MeXAyHapoaHbIX CTaHO4APTOB), OTHOCSILUMXCSA K KannbpoBke M Bepudmkaumv o06GOpyAoBaHUS ANS MOHUTOPUHra u
M3MepPEeHUA.

OpraHusauns 4o/IKHa COXpPaHATb COOTBETCTBYHOLLYIO AOKYMEHTUPOBaHHYO0 MHhOopMaLnIo:

* KaK CBUAETE/IbCTBO pe3y/ibTaTOB MOHUTOPUHIa, NU3MEPEHUIA, aHa/In3a N OLEHKM NokasaTtenei;

* 10 06CNMYXMBaHNIO, KAJTMGPOBKE NN BEPUIMKaLMN U3MEPUTENbHOIo 060pyA0BaHUs.

9.1.2 OueHKa CoOTBETCTBUSA

OpraHmsauusi AOJ/hKHa ycTaHaB/uBaTb, BHeAPSATb U MOAAEpPXMBaTb MPOLLECCHI) OLEHKM COOTBETCTBUSA
3akoHogaTe IbHbIM U UHbIM TpeboBaHuAM (CM. 6.1.3).

OpraHusaumsa gosnkHa:

a) onpefensATb YacToTy U MeToA(bl) OLUEHKN COOTBETCTBUS;

b) oueHvBaTb cOOTBETCTBUE N NpeANpPUHMMATL Mepbl Npy HeobxoammocTu (cm. 10.2);

C) noafepXvBaTb 3HAHUSA Y MOHMMaHWE CBOErO0 COOTBETCTBUSA 3aKOHOAATENbHbLIM U MHBbIM TPE6OBaHUSAM;

d) coxpaHsTb 4OKYMEHTMPOBaHHY MHOPMaLMIO O pe3y/ibTatax OLEeHKM COOTBETCTBUS.

9.2 BHYTpeHHUI ayant

9.2.1 O6wwme NosIoXKeHns

OpraHm3auusa Ao/HKHa NpoBOAUTL BHYTPEHHWE ayauTbl Yepes3 3anjiaHMpoOBaHHble MHTEPBaU/IbI BPEMEHU
ONA noslyyeHnsa nHdhopmMaLlmm o TOM. ABNSETCA I cuctema meHempkmeHTa O3bBT:

a) COOTBETCTBYIOLLEN:

1) co6CTBEHHBLIM TpeboBaHWAM oOpraHu3aumm K ee cucteme meHempkmeHta O3BT. BkIoyas no-

NMTUKY 1 uenu B obnactn O36T;

2) TpeboBaHUSM HaAcTOSLWEro ctaH4apTa;

b) pe3ynbTaTtMBHO BHEAPEHHOW N (DYHKLMOHMPYIOLLEN.

9.2.2 TllporpaMmma BHYTPEHHEro ayaurta

OpraHn3aumsa gosnkHa:

a) nnaHMpoBaTb, YCTaHaBNMBaTb, BbINO/HATL U MogAepXuBaTb B pabovyemM COCTOSAHMW mnporpammy(bl)
ayauTa, BKIKOYas NepmoauMyHOCTb ee (MX) NpoBefeHus, MeToAbl, OTBETCTBEHHOCTb, KOHCYNbTauuu, TpeboBa-
HMA K MNAHUPOBAHUIO M OTYETHOCTW, KOTOpas AO0J/DKHA MPUHMMAaTb BO BHMMAaHWE 3HAYMMOCTb MPOBepSAeMbIX
npoueccoB 1 pe3ynbTaTbl NpeabiayLwmx ayauTos;

b) onpegensaTb kpuTepun 1 061aCTb A4/18 KaX40ro ayanTa,;

C) nogb6upaTb ayguMToOpoB U NPOBOAUTL ayAuTbl Tak. YTOObI rapaHTMpoBaTb O0GBLEKTMBHOCTL U BGecnpu-
CTPacTHOCTb 3TOrO fnpoLecca ayanTa;

d) obecneunBaTtb Nepegadvy pes3ynbTaTOB ay[MTOB COOTBETCTBYHOLWUM PYKOBOAUTENAM; rapaHTMpoBaThb,
4YTO COOTBETCTBYHOLWME pe3y/bTaTbl ayauTa coobuieHbl paboTHMKaM N. NpU HaInuum, npeacraBmtensam padoT-
HUKOB. a TaKkke ApyrmM COOTBETCTBYIOLNM 3aMHTEPECOBaAHHBIM CTOPOHAaM:

€) npeAnpyHUMaTb COOTBETCTBYHOWME AENCTBUSA B OTHOLIEHMM HECOOTBETCTBUI U NMOCTOSHHO y/ydlaTb
nokasatenin cuctembl meHegpkmeHTa O3BT (cm. pasgen 10);

f) coxpaHATb AOKYMEHTMPOBaHHYH MHOPMALMIO KaK CBUAETEIbCTBO BbINO/IHEHUA NpOrpamMmMbl ayaura
1 ero pesysibTaTos.

MpumeuaHne —  bBonee nogpo6Hy  MHoOpMauMilo NO  ayagutaMm UM KOMMETEHTHOCTUM  ayAuTOpoB
cMm. e MMICO 19011.

9.3 AHa/In3 co CTOPOHbI PYKOBOACTBA

BbiclLlee pyKOBOACTBO O0/DKHO aHa/M3vpoBaTb cucTeMy MeHepxkmeHTa O3BT opraHusauum yepes 3a-
naaHNpoBaHHble MHTeEPBa/lbl BPEMEHN, 4TO6bLI ObGecnevnTb ee MOCTOAHHYIO NPUrogHOCTb, aleKBaTHOCTb U pe-
3Yy/IbTaTUBHOCTb.
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AHa/In3 CO CTOPOHbI PYKOBOACTBA A0/TKEH YUUTbIBATb:
a) cTaTyc MeponpuAaTuii, NpeayCMOTPEHHbIX NPeablAyLWM aHaIM30M;
b) n3meHeHNss B COCTOAHUN BHELIHUX MU BHYTPEHHMX (DAKTOPOB, KOTOPblE BaXKHbl A1 CUCTEMbI MeHesn-
XmeHTa O3BT. BK/OYasn:
1) NoTpebHOCTU U OXKUAaHNA 3aUHTEPECOBaHHbIX CTOPOH;
2) 3aKkoHopgaTesibHble U UHble TPpeboBaHWS;
3) pUCKU 1 BO3MOXHOCTW;
C) CTeneHb BbIMOMHEHUS NONUTUNKU 1 Leneil B o6nactun O3BT:
d) mnHdopmaumio o nokasartensax B o6nactn O3BT. BkItovasa TeHAEHUMN:
1) B MHUMAEHTaX, HECOOTBETCTBUSAX, KOPPEKTUPYHIOWMX AENCTBUSAX N MOCTOAHHOM Y/ TyULLEeHUN;
2) pesynbTartax MOHUTOPUHIa N U3MEPEHWIA:
3) pesynbTarax OLEeHKN COOTBETCTBUSA 3aKOHOAATE IbHbIM U UHbIM TPe6OBaHNAM;
4) pesynbTaTax ayguToB;
5) KOHCynbTaumsax u ydacTum paboTHUKOB;
6) puckax n BO3MOXHOCTSX;
€) [O0CTaTOYHOCTb PeCcypcoB AN NOAAEPXKN Pe3y/ibTaTUBHOW CUCTEMbl MeHegkmeHTa O3BT:
0 cooTBeTCTBYOLWMIN 06MEH NHGOpMaLmein ¢ 3anHTepPecoBaHHbIMM CTOPOHaMW;
[) BO3MOXHOCTU 4151 MOCTOSIHHOIO Y/ TyULLEHUS.
BbIxoAbl aHa/IM3a CO CTOPOHbI PYKOBOACTBA A0/KHbI BK/1HOYATb PeLUeHNs, CBA3aHHbIe:
* C NOCTOSIHHOW NPUroAHOCTbLIO, 81eKBATHOCTBLIO U Pe3ybTaTUBHOCTbLIO CUCTEMbI MeHekmeHTa O36T B
OOCTVKEHUN 3an/1laHNpPOBaHHbIX pe3y/bTaToB;
- BO3MOXHOCTSAMW NOCTOSAHHOIO Y/1yULUEeHUS;
* IIOObIMN NOTPEOHOCTAMM B N3MEHEHUAX CUCTEMbI MeHepkmveHTa O36T;
* Heo6Xo4MMbIMU pecypcamu;
- AENCTBUAMMU, ECJTIN OHMN HEOBXOANMBI;
* BO3MOXHOCTAMW AN1S YYULIEHUS UHTerpaunmn cuctembl MeHempkmeHTa O3BT ¢ gpyrumu 6uaHec-npo-
Leccamu;
- No6bIMM NOCNEACTBMAMN A1 CTpaTernvyeckoro Harnpas/ieHUs opraHn3aumn.
Bbicluee pykOBOACTBO [O/DKHO coOb6LiaTb COOTBETCTBYHOLLME pe3y/ibTaTbl aHanin3a cO CTOPOHbI PYKO-
BO/ACTBa paboTHMKaM U. NPU UX Ha/TM4nMn, NpeacTaBuTesiIiM paboTHUKOB (CM. 7.4).
OpraHusaums fo/HKHa COXPaHAaTb OOKYMEHTUPOBAHHYO UHIOPMaLUMIo Kak CBUAETE/IbCTBO Pe3y/ibTaToB
aHasiM3a Mo CTOPOHbI PYKOBOACTBA.

10 YnyuyuweHwne

10.1 O6wwme NonoxeHnsa

OpraHusaums fo/mkHa onpefenaTb BO3MOXHOCTM AN ynydweHns (CM. pasgen 9). a Takke BbINOHATb
HeoGxoauMble AelicTBUS 4151 OCTKEHNS 3an/laHMPOBaHHbIX Pe3y/ibTaToB ee CUCTEMbI MeHeakmeHTa O36T.

10.2 NHUMOEHT, HECOOTBETCTBUE N KOPPEKTMPYIOLLEE AeliCTBUE

OpraHusaums [osixkHa ycCTaHaB/AvMBaTb, BHeAPATb W NOAAEPXMBATb MpOLECChbl), BKAo4atowunii(ne) B
cebs OTYETHOCTb, paccrefoBaHMe N MPUHATME Mep O/19 BbIAB/IEHVA U YyNpaBfeHns UHUMAEHTaMU U HecooT-
BETCTBUAMU.

Mpn BO3HUKHOBEHUN NHUNAEHTA UM HECOOTBETCTBMSA OpraHn3auns AosmkHa:

a) CBOEBPEMEHHO pearnpoBaTb Ha NHUMAEHT UM HECOOTBETCTBUE, HACKO/IbKO MPUMEHNMO:

1) npegnpuHMMaTh AeRCTBUA MO yNpaB/IeHUIO UM N UCMIPaB/IEHMIO €r0;
2) npegnpvHUMaThb AEACTBUS B OTHOLUEHUM NOCNEACTBUIA;

b) oueHnBaTb ¢ yyactnem paboTHUKOB (CM. 5.4) N NpuBieYEHNEM OPYrMX COOTBETCTBYIOLWNX 3anHTepe-
COBaHHbIX CTOPOH MNOTPEBHOCTbL B KOPPEKTUPYIOLLEM AelACTBUM MO YCTPaHEHNIO KOPHEBOW(bIX) NpUYMHbI (MpK-
UYMH) MHUUAEHTa WA HEeCcOOTBETCTBUSA C TeM. YTOObl OHO He NMOBTOPSA/IOCH WX He NPOUCXOAWI0 B APYrom
MecTe, NocpeACTBOM:

1) paccnegoBaHuA NHUMAEHTA UM aHa/In3a HECOOTBETCTBUS;
2) onpegeneHvs NpuUYMHbl (MPUYMH) MHUWAEHTA UM HECOOTBETCTBUS;
3) BbIfABAEHNA (QaKTUYECKOTO WM NOTEHUMaIbHOrO0 Ha/inumsa nofoOHbIX VHUMAEHTOB N HECOOT-

BETCTBUI;
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C) aHa/IM3MpoOBaThb CYLLECTBYIOLLYH OLLEHKY puUCKOB B o6s1actu O3BT 1 Apyrux pUcKoB, HACKOJIbKO 3TO
npumMmeHnMmo (cm. 6.1);

d) onpegenATb 1 ocywecTBAATL /1l060e HeEO6X0AMMOe AeliCTBME, BK/IHOUAss KOPPEKTUpPYoLLee AeACTBue,
B COOTBETCTBUM C vepapxuein cpeacts ynpasrieHnsa (cm. 6.1.2) n ynpasneHnem nameHeHmsamm (cm. 8.1.3);

€) A0 NPUHATUA Mep oueHMBaTb pUCKM B obnactm O3BT, KOTopble MOryT NMPUBOAUTL K HOBbIM WU U3-
MEHEHHBbIM ONaCHOCTSM;

f) aHanmn3MpoBaTb pe3y/IbTaTMBHOCTb BCEX MPeANnpPUHATLIX AeACTBUMA, BKIKOYAass KOPpeKTUpyowme ae-
CTBWUS,

[) BHOCUTb U3MeHeHUs B cuctemMy MeHemkmeHTa O3BT. ecsin Heo6xo4ANMO.

KoppekTnpytowue AeiACTBUA AO/DKHbI COOTBETCTBOBATb MOCMAEACTBUAM WM NOTEHUMabHbIM Nocnen-
CTBUAM BblAB/1EHHbIX UHUNAEHTOB N1 HECOOTBETCTBUN.

OpraHmnsauusi AO/HKHa COXPaHATb AOKYMEHTMPOBaHHYH NHA)OpPMaLUIO Kak CBUAETENNbCTBO:

- XapakTepa HUMAEHTOB WX HECOOTBETCTBUI N NO6bLIX NOCNeAYIOWMX NPeAnpPUHATBIX Mep;

- pe3ynbTaTtoB /1I000ro AeNCTBUA N KOPPEKTUPYIOLLErO AeCTBUSA, BK/IHOYasa NX pe3ynbTaTMBHOCTb.

OpraHm3auusi 4o/mMKHa coobLaTb 3Ty AOKYMEHTUPOBaHHYH MHGOpMaLMIO COOTBETCTBYHOLWUM PaboTHU-
Kam 1. Mpyv UX HaNn4umMm, NpeacTaBnuTenisiMm paboTHMKOB U COOTBETCTBYHOLLMM 3aUHTEPECOBAaHHbIM CTOPOHaM.

MpumeyaHne — |/|HCbOpMMpOBaHI/Ie 06 nHuUngeHTax wun ux paccnegosaHue 6e3 3a0€EPXKN MOXeT MNoMoYb B
CKOpeVILUEM YCTpaHeHnn onacHocTel n MUHMM3aUnn CBA3aHHbIX C HUMW PUCKOB B o6nactn O3B6T.

10.3 TllocTosiHHOE ynyulleHue

OpraHmnsauus Ao/mKHa NOCTOSHHO yyyllaTb NPUrogHoOCTb, COOTBETCTBUE N PEe3Y/IbTaTUBHOCTb CUCTEMbI
MeHegxkmeHTa O3BT, nocpeacTBOM:

a) ynydweHus nokasatenen B o6nactn O36T;

b) npoaBwxeHMs kopnopaTUBHOM KyNbTypbl, NoAAepXuBatoLLel cuctemy meHegxkmeHTta O36T;

C) MOOLLPeHus y4yacTusi pabOTHMKOB BO BHEAPEHUN AelACTBUIM MO MOCTOAHHOMY Y/YYLIEHUIO CUCTEMbI
mMeHegkmeHTa O36T;

d) coobLieHna coOTBETCTBYHOWMUX pe3yibTaTOB MOCTOSIHHOIO y/lydlleHuss paboTHUKaM W. Npu ux Haau-
Ymun. NpeacTaBNTeENAM PaboTHUKOB;

e) noggepxaHvsa B paboyem COCTOSAHUM N COXPaHeHUs1 OOKYMEHTUPOBAHHOW MHdopMauumn Kak cBuie-
TeNbCTBa NOCTOAHHOIO YNYyULLEeHUS.
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MpunoxeHne A
(cnpaBoyHOE)

PykoBOACTBO MO NPMMEHEHUIO HACTOSALLEro cTaHgapTa

A.1 O6Lwme nonoxeHuns

Tpe6oBaHuWA, NPUBEAEHHbIE B JaHHOM MPUIOXEHWUW, HanpaB/ieHbl Ha NpefoTBpalleHMe HEBEPHOW MHTepnpeTauum
TpeboBaHWi, cofepXallmMxcs B HacTosILeM CTaHAapTe. XOTA 3Ta MHpopMauus OTHOCUTCH U COr/lacyeTcsl C AaHHbIMU Tpe-
60BaHMAMMW. OHa He NpefHa3HaveHa A A06aBeHNS, UCKITIOYEHNS NN UHOTO UX N3MEHEHMS.

Tpe6oBaHuA, NpMBEAEHHbIE B HACTOsALEM CTaHAapTe cnedyeT paccMaTtpvBaTb C CUCTEMHONM TOUMT 3PEHUS U UX He
cnegyeT BOCMPUHMMAaTb OTAE/IbHO, T. €. MOXeT ObITb B3aMMOCBA3b Mexay TpeboBaHMsaMM OAHOro MyHKTa ¢ Tpe6oBaHUAMMN
OPYrvX MyHKTOB.

A.2 HopmaTtnBHbIe CCbIIKN

B HacTosilem cTaHgapTe HOPMaTMBHbIE CCbIIKM OTCYTCTBYHOT. [N nonyyeHns 6onee nogpobHON nMHpopmauun no
pekomeHgaumsam B obnactu O3BT u gpyrum ctaHgaptam NCO Ha cucTtemMbl MeHemKMeHTa MNosib3oBaTesin MoryT npume-
HATb AOKYMEHTbI, NPUBeAEeHHbIe B bubanorpadun.

A.3 TepMuHbI U onpefeneHns

B pononHeHve K TepmMuHaMm 1 onpefenieHvsaM, NpueBefeHHbIM B pasgene 3. n eo nsbexaHne HeBepHOro NOHMMaHUSA
HWXe faHbl MOACHEHWS K HEKOTOPbLIM MOHATUAM:

a) C/I0OBO «MOCTOSHHbIV» YKa3blBaeT Ha OCYLIECTB/IEHNE B TeYeHne HeKOTOpPOro BPEMEHW, HO C nepuogamu npepbl-
BaHVA (B OT/IMYME OT «HEMpepbIBHbIM», KOTOPOE yKasblBaeT Ha OCyLlecTB/eHne 6e3 nepepbiBOB}. «[MOCTOAHHbIN», Takum
o6pas3om, ABNAETCA NOAXOASALLMM CNIOBOM A/151 MPYMEHEHWSA B KOHTEKCTE Y TyULLEeHWA:

b) cnoBo «yunTbiBaTb» 0O3Ha4yaeT, YTO HEOOXOAUMO MMETb B BUAY YTO-TO. HO OHO MOXeT OblTb WCK/IIOYEHO; B TO
BPEMS KaK BbIpaXeHWe «MNPUHMMaTb €0 BHMMaHue» O3HayaeT, YTO HeobXoAMMO YTO-TO MMeTb B BUAY, HO OHO He MOXeT
6bITb NCK/THOYEHO;

C) npwunaraTefibHble «COOTBETCTBYHOLWMA» U «MNPUMEHUMbIA/AEACTBYOWNI» He B3auMo3aMeHsieMbl. «COOTBeT-
CTBYIOLWNIA» O3Ha4aeT «NpUrogHbIA AN1s» U npegnonaraet HEKOTOPYH CTeneHb CBO6OAbl, B TO BPeMS Kak «NpUMeHUMBbIii/
OelicTBylOLWMIA» O3Ha4YaeT NPaBOMOYHbIV UM MOTYLNIA BbiTb MPUMEHEHHbIM U NpeanonaraeT, YTO ec/in 3TO MOXET ObiTb
cAenaHo, To OHO AOJ/MKHO 6bITb CAeaHo:

d) TepMuHbI «3anMHTepecoBaHHasA CTOPOHa», «3auHTEepPecOBAaHHOE JIMLO» ABJIAIOTCA CUHOHMMaMW, T. K. UMeKT TOT
Xe CMbIC/:

€) CNoBO «rapaHTMpoBaTb» O3Ha4YaeT, YTO MOXeT ObITb AenermpoBaHa 06A3aHHOCTb, HO He OTBETCTBEHHOCTb 3a
obecneyeHve ee BbIMO/HEHUS;

0 TEpPMVH «AOKYMEHTUpPOBaHHasA MHoOpMaunsa» BKIOHaeT B cebs 1 AOKYMeHTbI. 1 3anucu. B HacToswem ctaHgap-
Te NPUMEHEHO BbIpaXeHUe «COXPaHAeT [AOKYMEHTUPOBaHHY0 WHGOPMauuIo, KakK CBUAETErbCT30..» B 3HAYeHUU 3anu-
CU. a BbIpaXeHue «[osHKHa MoAaepXuBaTbCs KakK [OKYMEHTUpOBaHHas MHdopMauusa» — A1 0603HaYeHUs [OKYMEHTOB,
BK/IlOYas npoueaypbl. BbipaxkeHne «coxpaHseT [OKYMEHTUPOBaHHYK WHGOPMaUMo, Kak CBUAETENbCTBO...» He npearno-
naraeT TpeboBaHWs, YTOObI coxpaHsemas MHAOPMaLMa yAOBeTBOPSAIa puaNYeckumM TpeboBaHWAM K NpefocTaB/IeHnIo
[oKa3satenbCTB. HO OHO HauesleHo Ha TO. YTOObl ONpeAesIMTb TUM 3anuceli, KOTopble AO/MKHbI COXPaHATHLCS;

) OeATeNIbHOCTb «MOJ COBMECTHbIM KOHTPO/SIEM OpraHusauun» npegcraB/isieT coboi AeATeslbHOCTb, B pamKax Ko-
TOPOW opraHu3aums OCyLLEeCTB/SAeT COBMECTHbIN KOHTPO/Ib Haj, crnocobamn nnu Metogamu UM COBMECTHOE ynpasrieHue
BbINOSIHAEMOl paboToi € yyeToM ee nokasartesien B o6s1actm O3BT B COOTBETCTBUM C 3aKOHOAATENbHLIMU N UHbIMU Tpe-
60BaHUAMM.

OpraHuzaumm MoryT 6bITb NpeabsiB/ieHbl TpeboBaHUs, CBsi3aHHbIe C cucTemoli MeHempkmeHTa O3BT. KoTopble 065-
3bIBalOT MPUMEHATb cneunduyeckne TEPMmUHbI B UX ONpedesieHHOM 3HadeHuu. Ecnu Takme TepMuHbI MPUMEHSIIOT, COOT-
BETCTBME HACTosLWEeMY CTaHAapTy Takke TpebyeTtcs.

A.4 Cpepa opraHmnsauum

A.4.1 lNMoHMMaHWe opraHmsaunu n ee cpepbl

MoHvmaHve cpefbl opraHu3aunn MUCMNosib3yeTcs Npu YyCTaHOBMIEHUWN, BHEAPEHUWU, NOAOEPXKE U MOCTOAHHOM YIyd-
LWeHnn cuctembl MeHegpkMmeHTa O3BT. BHYTpeHHVe 1 BHelwHWe (hakTopbl MOTYT 6bITb NOMIOXUTEbHBIMU UMM OTPpULATE b-
HbIMW 1 MOTYT BK/OYaTb B Ce6S YCNOBUSA, XapaKTepUCTUKN WU U3MEeHSIoLWmecs o06CToATeNbCTBA, KOTOpble MOryT BAUATb
Ha cucteMy MeHeKMeHTa O3BT. Hanpumep:

a) BHelHNe haKTopbl, TakMe Kak:

1) KynbTypHble, counasibHble, NONNTUYECKME, 3aKOHOAaTeNbHbIe, (PHAHCOBbIE, TEXHOIOTNYEeCKNe, 3KOHOMU-
yeckme 1 npupogHble hakTopbl, a Takke (hakTopbl, CBA3aHHble C KOHKYPeHUWelr, MexayHapoaHble, HaunoHalbHble,
pervoHasibHble Urbl MECTHbIE:

2) nosiBNeHne HOBbIX KOHKYPEHTOB, NOAPSAYMKOB, CyGnoapaaYNKOB, NMOCTaBLMKOB, NapTHEPOB U NpoBalige-
POB. HOBbIX TEXHO/IOTUIA, 3aKOHOB 1 NPOgheccuii:
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3) HOBble 3HaHUA 0 NPOAYKUMY N UX BAIMSIHNE Ha 300P0Bbe U 6e30NacHOCTb TPYAa;
4) kno4yeBble ABVXKYLLME haKTOPbl U TEHAEHL MM, CBSA3aHHbIE C OTPAC/IblO, UMEIOLLME BAUSIHUE Ha OpraHn3aumio:
5) OTHOLWEHMA C BHELLHUMU 3aMHTEPEeCOBaHHbIMN CTOPOHaMU, a TakKe UX MHEHUS U LLIeHHOCTH:
6) M3MeHeHUs B OTHOLLEHUWN 4ero-iMbo, NepeyncsieHHOro Bbllle:
b} BHYTpeHHMe hakTopbl, Takne Kak:
1) NpVHUMMbI yNpaB/ieHNs, OpraHn3aLoHHas CTPYKTYpa, PO/iv 1 OTBETCTBEHHOCTU:
2) NOANTWKW, LieNIn 1 CTpaTeruu, KoTopble BHeAPEHbI AN X AOCTUKEHNS:
3) BO3MOXHOCTM B M/laHe PecypcoB, 3HAHWSA U KOMMNETEHTHOCTb (Hanpumep, OMHAaHCbl, BpPeMs, yenoseye-

CKVe pecypcbl, NPOLecCbl, CUCTEMbI 1 TEXHONOTN);

4) nHOPMaLMOHHbIE CUCTEMbI, UH(DOPMAaLMOHHbIE MOTOKN M MPOLECChl NPUHATUA pelleHunii (Kak dopmanu-
30BaHHble. Tak U He(hopMmannM3oBaHHbIe):

5) BHegpeHVe HOBOI MpoAyKUUW, MaTepuasioB, YCNyr, MHCTPYMEHTOB, MPOrpamMMHOro obecrneyeHnsi, HOBbIX
3[aHnin 1 060pyAOBaHUA:

6) OTHOLUEHMS C pabOTHMKaMU, a TaKKe UX MHEHUS N LLIEHHOCTH:

7) xopriopaTuBHas Ky/ibTypa B opraHusauuu;

8) cTaHAapTbl, pPyKOBOACTBA U MOAENN, NPUHATbIE OpraHn3aume:

9) dhopma n 06bEM [OroBOPHbLIX OTHOLLELL. BKIOYasA, HanpuMep, AesTeNIbHOCTb, NepefaHHylo Ha ayTCOpPCuX;

10) opraHusaumsa paboyero BpemeHu:

11) ycnoBus paboThl;

12) n3MeHeHUs B OTHOLLEHUWN Yero-1Mbo, NepeyncieHHOro BbliLle.

A.4.2 TloHMaHue NoTpPebHOCTEN 1 OXnAaHNii paboTHMKOB 1 APYTUX 3aVHTEPECOBaHHbIX CTOPOH

3anHTepecoBaHHble CTOPOHbI B OMOJTHEHNE K paboTHMKaM MOTyT BK/lOYaTb B cebs criegytowme:

a) 3aKoHoAaTeslbHble U perynvpylolme opraHbl (MecTHble, perMoHasibHble, 06/1acTHbIe, HauVoHa/IbHblE UAN MeX-
LyHapoaHble):

b) ronoBHble opraHusaunn:

C) NOCTaBLUUKOB, NOAPAAYNKOB 1 Cyb6noapsaAYnKOB:

d) npegctaBuTeneii paboOTHUKOB:

e) npocheccnoHasibHble opraHmsaumnm (MPogicoto3bl) U accounaumm pabotogareneil:

f) BnagenbLeB, aKkUMOHEPOB, K/INEHTOB, NMOCETUTENeil, MECTHble coobLiecTBa U cOCefHWe opraHuMsauum, a Takke
LUIMPOKYO 0OLLEeCTBEHHOCTD;

) notpebutenein, MeguLUNHCKUE 1N Apyrve coumnanbHble cnyxbbl. CMU. Hay4dHble Kpyrn, 6M3Hec-acooumaunm U He-
npaBuTeNbCTBEHHbIE opraHn3auun (HMO):

h) opraHusaumm B cdepe oxpaHbl 300p0OBbsA U 6e30nMacHOCTU Tpyda M npodheccrnoHasibHbIX paboTHUKOB cdepbl
OXpaHbl TpyAa 1 MeguKo-CaHUTapHOM MOMOLLN.

HekoTopble MOTPEBGHOCTN N OXMAAHUSA ABAAKOTCA 006A3aTeNlbHbIMU, HanNpuMmep BK/IOYEHHble B 3aKOHOAATEeNbHblE U
HOpMaTMBHbIe akTbl. OpraHn3aunsa MOXeT Takke NPUHATb pelleHne J06POBO/IbHO BbIMNOMHATL UM NPUHATbL UHble NOTPe6-
HOCTM 1 OXnAaaHusa (HanpumMep, cobnogartb 4O6POBONLHO NPUHATbIE Ha Ccebs MHMUMaTMBBI). Kak TOMIbKO OHa npuHAna ux.
OHM YUnTbIBaOTCA NpU NSIaHMPOBaHNN 1 pa3paboTke cuctembl meHegkmeHTa O3BT.

A.4.3 OnpepgeneHne o6n1acTn NpUMeHEHNA cucTeMbl MeHemkmeHTa O3BT

OpraHun3auns obnagaeT cBo60AON 1 MMOKOCTLIO MPY ONpeAeneHnn rpaHnL, U MPUMEHUMOCTN CUCTEMbl MEHe)KMEeH-
Ta O3BT. 'paHuLbl 1 chepa NPUMEHMMOCTM MOTYT BKIOYATb B Ce6SA BCIO OpraHuM3auuvio Uan Kakne-To ee onpegeneHHble
4YacTu B Tex npefenax, B KOTOPbIX BbICLUee PyKOBOACTBO 3TOV 4acTU opraHnsauumn obnagaet camoCTosATeNIbHbIMU PYHKLUN-
SAMWN. OTBETCTBEHHOCTbIO M MO/IHOMOUMAMIN MO pa3paboTke cucteMbl MeHemkmeHTa O3B6T.

[JoBepune Kk cucteme mMeHempkmeHTa O3BT opraHusauum 6yaeT 3aBUCETb OT Bblibopa rpaHuy, cuctembl. O6nactb npu-
MEHEHUS He AO0JDKHA MCNOoMb30BaTbCA O/1 UCK/TOYEHUS BUAOB LEATENIbHOCTU, NPOAYKUUM U YC/Yr, KOTOpble UMET Uan
MOFyT MMeTb BrMsiHWe Ha nokasaTtenun B o6sactv O3BT, nnn gns yxoaa OT BbINOSIHEHUS 3aKOHOAATE bHbIX U UHbIX Tpebo-
BaHui. O651acTb NpPUMEHeHUs ABASeTCA DaKTUYECKOW N OoTpakaeT AeATe/IbHOCTb OpraHu3auuu, BK/IKOUYEHHYHO B FpaHuvLbl
cucteMbl MeHeXMeHTa O3BT Takum o6pa3oM, YTO6bI He BBOAUTL B 3a6/1yXAeHWe 3anHTepecoBaHHble CTOPOHbI.

A.4.4 Cnctema meHemxkmeHTa O36T

OpraHu3aums coxpaHsieT 3a co60i NOSIHOMOYNS,, OTBETCTBEHHOCTb U CaMOCTOATE/IbHOCTb B PeELUeHUN, Kakum obpa-
30M 6yAyT BbINOMHATLCA TPe60BaHNA HACTOALLENO CTaHAAPTa, BK/IOYas ypoBeHb AeTain3aunm n o6sem, B KOTOPbIX OHa:

a) paspaboTtaeT oavH unu 6051eB NpoLeccoB Ans obecrneyeHNss YBepeHHOCTM B TOM. YTO OHW YNpaB/iStOTCA U Bbl-
NOSTHAIOTCA. KaK 3an/1aHNpPoBaHo, N AOCTUralOT OXNAAEMbIX Pe3y/IbTaToB cUCTeMbl MeHemxMeHTa O3BT;

b) wHTerpupyeT Tpe6oBaHuA cucTeMbl MeHemkmeHTa O3BT B pas3nuuHble 6M3Hec-npouecchbl (Hanpumep, MPOeKTu-
poBaHuve 1 pa3paboTka, 3aKynku, ynpasieHne YesIoBeYeCKMIN pecypcamm, NPOAaKN N MapPKETUHT).

Ecnn paHHbI cTaHdapT BHeApsieTCs B KakOW-TO (KakMx-TO) onpepfesieHHOoN(bIX) YacTu(sx) opraHusauun, noavtu-
KW 1 npouecckl, paspaboTaHHble AN APYrMX YacTel opraHv3aumn, Takke MOryT ObiTb MCMNO/MIb30BaHbl A5 BbINO/HEHNUS
TpeboBaHMiA HacToAWEro crtaHgapTa NpuW YC/IOBUW, YTO OHW MPUMEHVMbI K 3TOW (3TUM) onpefeneHHon(biM) 43CTU(aM),
Ha KOTOpble pacnpocTpaHAeTcs WX AeliCTBMe, N OHW y[A0BAeTBOPAIOT TpeboBaHUAM HacTosWero ctaHaapTa. MNpumepamu
MOryT CAYXWUTb NonuTukn B o6s1actn O3BT. o6pa3oBaTesibHble NPOrpaMMbl, NporpamMMbl NOATOTOBKM U 06ecneyvyeHnss KOM-
NeTeHTHOCTW. CpeAcTBa yrnpaB/ieH1s 3aKynkamu.
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A.5 NIngepcTtBo 1 yyacTne paboTHUKOB

A3J1 JInaepcTso 1 NPUBEPXKEHHOCTb

Nnpgepctso 1 NpUBEPXKEHHOCTb, BK/OYas OCBEOMJ/IEHHOCTb, CMOCOGHOCTL pearnpoBaTb, akKTUBHYIO MOAAEPXKKY U
obpaTHYl0 CBfA3b OT BbICLUErO PYKOBOACTBA OpraHu3auuu, SBASIOTCA Heob6XoAuMbIMK dhakTopamun A1 ycrnexa cucTembl
MeHemkMeHTa O3BT M OOCTUXEHUS €el0 OXMOAeMbIX pe3yrbTaToB. MO3TOMY BbICLIEE PYKOBOACTBO MMEET KOHKpPeTHble
06A3aHHOCTM, KOTOPbIEe OHO JIMYHO AO0/HKHO UCMONHATL UMW YNPaBASATb UX UCMOTHEHNEM.

KopnopaTuBHaa KynbTypa, KOTOpas CAYXWUT (yHOAMEHTOM A/ CUCTeMbl MeHemkmeHTa O3BT opraHusauuu, B
3HauNTesIbHOWM CTeneHun onpefensieTcs BbICLUMM PYKOBOACTBOM M OCHOBaHa Ha WHOVBMAYasIbHbIX WU TPYMNMNOBbIX LLEHHO-
CTAX. B3rnsapax, Npaktukax ynpasfieHUs, BOCMNPUATUN, KOMMNETEHTHOCTU WU MOAENN OeATeNIbHOCTU, KOTOpble onpeaesnsatoT
obs3aTerncTBa B pamMkKax cucTeMbl MeHemkmeHTa O3BT. a Takke CTWIb U NpodeccuoHasbHbI YPOBEHb CUCTEMbI Me-
HepxkMeHTa O3BT. OTO XapakTepu3yeTcsl, HO He OrpaHMyMBaeTCsA aKTUBHbLIM y4dacTueM paboOTHUKOB, COTPYAHUYECTBOM WU
B3aMMOJeliCTBMEM, OCHOBaHHbIMW Ha B3aMMHOM [0Bepuy, O6LLeM BOCMPUSATUM BaXHOCTU CUCTEMbl MeHexkMeHTa O3BT
nocpeAcTBOM BOBJ/IEYEHUS B onpefesieHne BO3MOXHOCTel B o6sacTn O3BT 1 yBepeHHOCTM B pPe3y/ibTaTUBHOCTU MNpeay-
npexgaroLimx 1 npodunnakTmyecknx mep. Cnocobom, MMeLWNM BaXkHOe 3HayeHue, KOTOPbIM BbiClLlee PYKOBOACTBO fe-
MOHCTpUpYeT NnAepcTBO, SAB/SETCA MooLlpeHne paboTHUKOB K COOOLLEHI00 06 MHUMAEHTax, OMacHOCTAX, PUCKax U BO3-
MOXHOCTAX. a Takke 3awmTa paboTHWKOB OT HakasaHuli, TakMx Kak yrposa YBOSIbHEHUS UM Mepbl AWCLUNIIMHAPHOrO
Xapaktepa, ecnim paboTHMKM NOCTYNaloT yKasaHHbIM 06pa3om.

A.5.2 Monntuka B o6nactn O36T

Monutuka B 06nactn O3BT npegctasnser coboli Habop MPUHLMMOB, U3MOXEHHbIX Kak 06s3aTenbCTBa, KOTOPbIMU
BbICLUEe PYKOBOACTBO onpefensieT A0/roCPOUHble OPMEeHTUPbLI opraHnsaumm B cdepe noanepXku u NOCTOAHHOIO ynyulle-
HMUA nokasateneli B o6nactm O3BT. MNMonutnka B ob6sactm O3BT gaeT ob6uee NMOHMMaHWE HarmpaBfieHUsi pa3BuUTUSA, obe-
crneyvBaeT OpraHu3auun OCHOBY A1 YCTAHOB/IEHUS ee ueneil n NpUHATUS Mep NO AOCTMXEHUIO OXMAAeMbIX pe3yibTaToB
cuctembl MeHemxmeHTa O3BT.

3TN 06sA3aTeNbCTBa 3aTeEM Haxo4AT CBOE OTpakeHWe B MpoLeccax, YCTaHOBJ/IEHHbIX OpraHusauuveid, 4Tobbl rapaHTu-
poBaTb YCTOWYMBYIO, 3aC/yXUBAIOLLYO AOBEPUS N HaAeXHYl cuctemy MeHemxkmeHTa O3BT {Bkiouyas ydyeT cneuudmye-
CKMX TpeboBaHWi HaCTOALLEro CTaHAapTa).

Fnaron «MMHUMMN3MPOBATb» MCMOMb3yeTCA B OTHOLUEHWU PUCKOB B o6nactn O3BT ansa onpegeneHns ycTpeMseHWi
opraHusauMn B pamkax cuUcTeMbl MeHemxkmeHTa O3BT. naron «CcHWXaTb» UCNOMb3YeTCA A1 onucaHusa npouecca no-
CTUXKEHUSA 3TOrO.

Mpun paspaboTke NonMTUKM B obnactn O3BT opraHusaunn crnegyeT yumTbiBaTb BOMPOC ee KOoOpAuHauuu ¢ Apyrumu
nonurnukamu.

A.5.3 DYHKUMN, OTBETCTBEHHOCTb U MOSIHOMOYMSA B OpraHmsaumnn

Nlnyam, BK/IOYEHHBLIM B 06nacTb AENCTBUS cUCTeEMbl MeHemkMmeHTa O3BT. criegayeT 4YeTKO MOHMMaTb CBOK pOfib,
06513aHHOCTM 1 MONTHOMOYNSA ANSA OOCTVKEHUS OXMAAEMbIX pe3y/ibTaToB cucTeMbl MeHemkmeHTa O3B6T.

MpUTOM 4TO BbICLUee PyKOBOACTBO 06nafaeT o6Llieil OTBETCTBEHHOCTbIO W MOSIHOMOYUSAMWU ANS CUCTEMbI MeHen-
xMeHTa O3BT. kaxablii paboTHUK Ha paboyeM MecTe AO/DKEH MPUHMMAaTb B pacuyeT He TOJIbKO ero cO6CTBEHHOE 340POBbe
1 6e30NacHOCTb, HO TaKXe 340pOBbe 1 6€30MacHOCTb APYInX.

Bbicllee pyKoBOACTBO HeceT OTBETCTBEHHOCTb Mnepej opraHamu yrpas/ieHUs opraHusauuu, opraHamv BnacTtu u ne-
pen, 3anHTEpPecOBaHHbIMU NUAaMKU. 3TO O03HA4YaeT KOHEeYHYK OTBETCTBEHHOCTb M OTHOCUTCS K /iMly, KoTopoe 6yaeT npwu-
BJ/IEYEHO K OTBETY. EC/IN YTO-TO He BbINOJIHEHO, CAENAaHO HeHaanexalmm obpasom, He paboTaeT UIv He OCTUTHYTO Lienw.

PaboTHvkam criegyeT faTb NOSTHOMOYMA A7 COOOLWEHWA 06 OnacHbIX CUTyauusax U NPUHATUM Mep. VM cnegyeTt
obecneyunTb BO3MOXHOCTb COOOLWATL O CBOMX TpPeBOrax OTBETCTBEHHbIM /MLAM, Kak 3To TpebyeTcs, 6e3 onaceHns 6bITb
YBOJIEHHbIMU, NOABEPIHYTLCA ANCLUMIMHAPHBLIM Mepam UV UHbIM HakasaHUsM.

KOHKpeTHble MOMIHOMOYNA U OTBETCTBEHHOCTb, yKa3aHHble B 5.3. MOryT OblTb Ha3HadeHbl OTAE/IbHOMY /MLy, He-
CKOJIbKNM NnLam Ui npeacTaBuUTesIio BbICLLIErO PyKOBOACTBA.

A.5.4 KoHCcynbTauumn n yyactme paboTHNKOB

KoHcynbTauumn n yyactve paboTHMKOB W. MPU HaAMumK, npeacrasuteneil paboTHUKOB MOTYT ObITb KIHOUYEBbIMU hak-
Topamu ycnexa g cucteMbl MeHemkMeHTa O3BT 1 [O/KHBI NOOWPATLCA B paMkax Mpoueccos, pa3paboTaHHbIX opra-
HU3auuei.

KoHcyrbTaumm npegnonaraloT ABYCTOPOHHee 06LlleHVMe B paMKax Aunasiora U obmMeHa MHeHUsMWU. KoHcynbTaumm
nogpasymeBaloT CBOeBPeMeHHOe obecneyeHne nHopMaumer, Heo6XoANUMoN paboTHUKaM W. MpU MX HaMyuum, npepcra-
BUTeNsaM paboTHMKOB, YTOObI AaTb BO3MOXHOCTb BbICKa3aTb 0O60CHOBaHHOE MHEHVe, KOTOpoe AO0/MKHO OblTb PacCMOTPEHO
opraHusauueli A0 NPUHATUA peLueTs.

Yyactme paboTHMKOB faeT MM BO3MOXHOCTb BHECTW CBOW BK/Iaf, B MPUHATME pelleHuli no mepam obecrneveHus
pe3ynbtatusHocTn O3BT v npegnosaraeMbiM U3MEHEHUAM.

O6paTHas CBA3b B OTHOLLEHUN cUCTEMbl MeHemkmeHTa O3BT 3aBMCUT OT yyacTus paboTHMKOB. OpraHusauuun cre-
OyeT rapaHTMpoBaTb paboTHMKaM Ha BCeX YPOBHAX MOAAEPXKKY UX COOOLeHUr 06 OMmacHbIX CUTyauusix € Tem. 4TOoObl
MOXHO 6bI1/10 NPeANpPUHATL NpeaynpeauTebHble MepPbl 1 KOPPEKTUPYIOLLME AEeNCTBUS.

Mepepaya NpeanoXxeHni MOXeT 6bITb 60nee pe3ynbTaTUBHONM, ecnii paboTHUKN He ByayT 60ATLCA Yrpo3bl YBOJIbHE-
HUSA. AUCUUNANHAPHBIX MEep NN NHbIX Haka3aHWi 3a CBOW NPea/IOKEHNS.
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A.6 MNMnaHnpoBaHne

A.6.1 [lelicTBUSA B OTHOLLEHNN PUCKOB 1 BO3MOXHOCTEN

A.6.1.1 O6LMe NOMOXEHURA

MnaHnpoBaHMe — 3ro He efAMHUYHOE CO6bITME, a MOCTOSHHbLIA Npouecc, 3apaHee OLEeHMBAaIOLWMA M3MEHSoLWMecs
06CcTOATENIbCTBA U MOCTOSAHHO BbIAB/IAIOLWMWIA PUCKMA N BO3MOXHOCTW KakK B OTHOLLEHUW PaBOTHUKOB, Tak N CUCTEMbI MeHes-
XmeHTa O3B6T.

HexenartenbHble adhekTbl MOryT BK/IOYaTb B Ce6s NPON3BOACTBEHHbIE TPaBMbl 1 yuepb 340pOBbIO, HEBbIMNO/IHE-
HUVe 3aKoHOAAaTeNbHbIX U MHbIX TpeboBaHUi v yuep6 penyrtauunu.

MnaHMpoBaHMe paccmMaTpuBaeTCsA Kak efMHOe Liesioe B3auMOCBS3W 1M B3aUMOOTHOLLEHUS MeXAy Buaamu gesTtenb-
HOCTW N TPeboBaHUAMN A/151 CUCTEMbI MEHEKMEHTA.

Bo3moxHocTn B o6s1actv O3BT npeanosiaratoT BbISIBNIEHWE OMACHOCTEN, CNOCO6bLI OMOBELLEHNSI O HUX. @ Takke aHa-
JIN3 1 CHUXEHME N3BECTHbIX ONacHOCTEeN. [ipyrne BO3MOXHOCTW HanpasB/ieHbl Ha CTPATernn yay4dlleHns CUCTEMBbI.

MprMepbl BO3MOXHOCTEN ANs1 yNy4lleHWsi NokasaTtesieit B o6nactn O36T:

a) npoBefgeHVe NHCNEeKUUi n ayanTa:

b) aHanu3 onacHocTeli, cBA3aHHbIX C paboToi (aHanu3 6e30MacHOCTU PaboT), U OLEHKW, CBSA3aHHble C paboymmu
3afjaHNAMU:

C) ynydweHue nokasatesner B ob6nactn O3BT 3a CYET CHWKEHUA MOHOTOHHOCTW PaboTbl UM obneryeHns paboTbl C
3apaHee 3aaHHO Ha ONacCHOM YPOBHE NPOnN3BOANTENTbHOCTbIO:

d) Bblgava paspelueHuii Ha paboTy U MHble MeTOAbl CAHKLMOHNPOBaHUSA N KOHTPOSISA:

€) paccrefoBaHUA NHLUMOEHTOB U HECOOTBETCTBUI N KOPPEKTMPYIOLLME AENCTBUS:

f) oueHka 3proHOMUKM 1 MHbIX DaKTOPOB, CNOCOBCTBYOLWMX NPeaynpeXxaeHnto TpaBM.

Mpumepbl Apyrnx BO3MOXHOCTEN AN yAydlleHns nokasateneii B o6nactn O3BT:

e BKNIOYeHMe Tpe6GoBaHuii K O3BT Ha camoli paHHel CTaauu XW3HEHHOTro LuKia 06bEKTOB, 060pYyAOBaHUA Wv
naHMpoBaH1s NPOLECCOB NepeMeLleHss 0O bEKTOB, NEPENPOEKTUPOBAHUSA NPOLECCOB U/ 3aMeHbl 060pyA0BaHUA:

* BKNtOYeHMe TpeboBaHuii kK O3BT Ha camoii paHHeli cTagun NaHMPOBaHWSA NPOLECCOB MNepeMeLLeHNss 06BHEKTOB,
nepernpoeKkTUpPoOBaHUA NPOLLECCOB WU/ 3aMeHbl 060pyA0BaHNA:

* 1CNOMb30BaHMe HOBbIX TEXHO/OTWIA AN yNy4lleHns nokasatesieil B o6nactn O36T:

e ynydueHue KynbTypbl B o6sactn O3BT. Hanpumep 3a cyeT pacluMpeHuss KOMMeTeHTHOCTM a Bonpocax O3BT 3a
npegesibl Tpe6oBaHN NN NOOLPEHNS PabOTHUKOB K CBOEBPEMEHHbIM COOOLLEHUAM 06 MHLMAEeHTaxX:

* MNOBbIWEHNE OYEBUAHOCTU NOAAEPXKKN BbICLLMM PYKOBOACTBOM CUCTEMbI MeHempkMeHTa O36T;

* ynydueHve npotecca(oB) paccnefoBaHNSA MHUNAEHTOB:

e yryduleHne npouecca(oa) KoHCybTaunii n yyactns paboTHUKOB:

e CpaBHUTENbHbIN aHan3, BKAOYass pacCMOTPeHMEe Kak CO6CTBEHHOW AeATe/IbHOCTM OpraHm3aumn a npoLusiom, Tak
1 NOAO6GHON AeATeTbHOCTU APYTMX OpraHn3aunii:

* COTPYAHNYECTBO Ha hopymMax, KOTOpble OPUEHTUPOBaHbI Ha TeMbI, CBA3aHHble ¢ O3BT.

A.6.1.2 NgeHTndmKauusa onacHOCTEN 1M OLEHKa PUCKOB M BO3MOXHOCTe

A.6.1.2.1 NaeHTUdMKaLMA onacHOCTe

MocTosiHHaA ynpexpawowas naeHTUdrKaunsa onacHocTeld HauMHAeTCA Ha CTaAuWM KOHLEeNnTyarbHOro MpoeKkTupoBa-
HUA noboro paboyero mecrta, 06beKTa, NPOAYKUUM UK opraHusaummn. OHa fO/hKHa NpoAo/mKaTbCa No Mepe AeTanmnsaumnm
npoekTa 1 3aTeM NnepexoauTb Ha CTaguvio peanu3auuu, a 3aTeM CTaHOBUTbCS MOCTOSHHOW Ha MPOTSHXKEHWM MOTHOMO XKW3-
HEHHOrO UMKNa, 4To6bl yunTbiBaTh TEKYLLME, U3MEHSAIOLWMECS 1 byayline Buabl AessTeNIbHOCTU.

HecmMOTps Ha TO YTO HacTOAWMI CTaHAapPT He 3aTparvmeBaeT BOMNPOCOB 6e30MacHOCTV NpoayKuun (T. e. 6e30MacHOCTM
0191 KOHEYHbIX Mo/fib30BaTesiel NpoayKunn), TeM He MeHee criefyeT paccMaTpmBaTb OMAacHOCTU A1 PabOTHUKOB, BO3HW-
KaroLLme a npouecce NPoOM3BOACTBA, MOHTaKa, COOPKU UMM TECTUPOBAaHUS NPOAYKLMN.

Mpouecc naeHTUMKaLMmM onacHOCTel MoOmMoraeT opraHusauvy pacrno3HaBaTb W MOHMMAaTb OMACHOCTU Ha paboyem
MecTe U 4115 paboOTHUKOB, YTOObI OLLEHUTb, paccTaBuTb MO NpYopuTeTam, yCTPaHUTb UMbl YMEHbLUUTb pucku B o61actn O3BT.

OnacHOCTU MOryT 6bITb PU3NYECKUEe, XUMUYECKne, BUosiorniyeckmne, NCUXosiormvyeckne, MexaHmveckme, anekTpuye-
CKMe UNK CBA3aHHbIE C ABVXEHUEM 1 IHEprueri.

MepeyeHb onacHoCTel, NpUBeAeHHbIN B 6.1.2.1, He ABNSETCHA NCUYEPNbIBAKOLUM.

MpumeuvaHne — Hymepauus nepeuncrieHuii a)—f). NpuBeAEHHbIX B HaCTOsILLEM MyHKTe, He COOTBETCTBYeT B
TOYHOCTU HYMepaLun nepevyncieHnii, NnpuBefeHHbIX B 6.1.2.1.

Mpouecc(bl) AeHTMdMKaLUUM ONacHOCTEN B opraHM3aumnm A0/MKeH (J0/DKHbI) yUnTbiBaTb:
a) cTaHAapTHble U HecTaHAAPTHbIEe onepaumn 1 CUTyaunm:
1) cTaHfapTHble onepauMn 1 CUTyauuu, cO3JatoliMe OMacHOCTM B XOfe eXeAHEBHO BbINOJSIHAEMbIX paboT u
06bIYHbIX paboumnx NPOLLECCOoB:
2) HecTaHAapTHble onepauun 1 cUTyalmm, BO3HMKaoLWmMe Crly4aiHo 1 He3an/1aHMPOBaHHO:
3) KpaTKoCpouHble U ANuTenbHble paboThbl, Co34atoWwme pasinyHble ONacHOCTU:
b) uenoseueckune hakTopsbI:
1) cBfA3aHHble C BO3MOXHOCTSIMM YesI0BeKa, OrpaHNYeHNSIMA U UHbIMU XapaKTePUCTUKaMK:
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2) uvHdopmaLmsa, KoTopol cnesyeT obecneunTb WHCTPYMEHTbI, 060pyaoBaHuWe, cucTembl, paboTy n cpegy

Ansa 6e30MacHOro n KOMOPTHOro NPYMeHEHNA PaGOTHNKOM:

3) [O/MKHBI YyUMTbIBATLCA TPWU acnekTa: AesATeslbHOCTb, paboTHMK U opraHu3auums, N To, Kakum obpa3om OHU

B3aMMOCBs3aHbl U BNUAOT Ha O3B6T:

C) HOBbIe NN N3MEHMBLUMECS OMAaCHOCTU:

1) MOryT BO3HUKaTb NPW YXYALWEHUU, U3MEHEHWW, adanTauun nnn passuTnmn paboumx NpoLeccos B pesynbTa-

Te XOpOoLUe OCBEAOMIEHHOCTU UM N3MEHUBLLUNXCHA 06CTOATENbCTB:

2) NOHMMaHWe TOro, Kak peasibHO BbINOJHAETCS paboTa (Hanpumep, HabnwgeHWe U 06CyXAeHMe onacHo-
cTeli ¢ paboTHMKaMn), MOXeT BbISIBUTb, PACTYT UM CHUXalOTCA puckn B obnactn O36T:

d) BO3MOXHble aBapuiiHble cUTyaLmu:

1) He3anslaHMPOBaHHbIE U HEOXUAAHHbIE CUTyaLuWn, KOTOpPble TPeOYHT Hemen/ieHHOM peakuuu (Hanpumep,

BO3ropaHvne o60pyoBaHNS Ha paboyeM MecTe Ur» CTUXuitHoe 6GeacTBue BOG/M3M paboyero mecta WM B ApPYroMm

MecTe, rae paboTHVK BbINOJTHAET NOPYyYeHHbIe paboThbl);

2) Takme cuTyauuu, Kak MaccoBble 6ecrnopsifku B MecTe, rae pabOTHMKW BbIMOHAIOT NOpYyYeHHble paboThbl,
4YTO TPEOYET UX CPOUHOW 3BaKyauuu;

e) nwopein:

1) HaxopAWMXCA B HEnocpeACTBEeHHOW 61M30CTM OT paboyero MecTta, Ha KOTOpPbIX MOXET B/VATb AeATeslb-

HOCTb OpraHu3aumu (HanpymMep, NPOXoxXwme, NOAPSAUNKN NN HeNoCcpeaCTBEHHbIe cocean};

2) paboTHMKM Ha MecTax, He KOHTPO/MpPYeMbIX HENoCpeACTBEHHO OpraHu3auuei, HanpuMmep Mo6uabHble pa-

GOTHUKN MM PaBOTHUKKN, KOTOPble Bble3XatoT A5 BbINONHEHMA paboTbl B Apyroe MecTo (Hanpumep, NOYTas/ibOHbl,

BOAMTENN aBTObyCa, 06CNYXMBaKOWWA NepCoHas], Bble3XaloWwnini 1 BbINOHAOWNIA paboTbl MO MECTy HaxoXAeHus

3aKas4vka):

3) HagoOMHble pabOTHUKM UAN Te. KTO paboTaeT B OAMHOYKY;

() U3MeHeHNs B 3HaHUAX U MHJOpMaL My 06 ONacHOCTSAX:

1) NCTOYHUKaMWU 3HaHWI, NHOpMaLMN N HOBOrO MOHMMaHWA OMacHOCTe MOryT Obirb ony6/MKoBaHHas Nu-

TepaTypa. MaTepuasibl UCCMefoBaHUA N pa3paboToK, AaHHble O06paTHOM CBA3M C paboTHMKaMK, a Takke aHansa

CO6CTBEHHOrO NPON3BOACTBEHHOIO OMbITa OPraHM3aunmn:

2) 3TW UCTOYHUKM MOTYT AaBaTb HOBYHO MHGIOPMaLMio 06 onacHOCTAX 1 puckax B cpepe O3BT.

A.6.1.2.2 OueHka puckoB B o6s1actv O3BT 1 gpyrmx puckoB cuctemMbl MeHefkmeHTa O3BT

OpraHm3aumsi MOXeT MCMNoMb30BaTb pas3/IMyHble MEeTOAbl ANS OLEeHKU puckoB B obnactm O3BT B pamkax obuieli
cTpatermm ynpas/fieHUs pas/IMYHbIMW OMaCHOCTAMU UKW BUAAMU [eATeSIbHOCTU. MeTof, U C/IOXKHOCTb OLIEeHKM 3aBUCAT He
OT pa3mMepa opraHu3aLmu, a OT 0NacHOCTEN, CBA3aHHbIX C BUAAMU AesATeNIbHOCTU OpraHn3aLmm.

Opyrve puckn ana cuctembl MeHemkmeHTa O3BT Takke cnefyet oOueHMBaTb, WCMO/Ib3yA COOTBETCTBYIOLLNE
mMeToabl.

Mpouecchbl OLEHKN PUCKOB 4719 cucTeMbl MeHegkMeHTa O3BT A0/KHbI YUMTbIBaTb NOBCEAHEBHbIE onepauun n pe-
WweHns (Hanpumep, MUKOBbIe Harpy3kym B paboumx npoLeccax, peopraHvsaunio), a Takke BHelHWe akTopbl (Hanpumep,
N3MEHEeHNs SKOHOMWYECKOro XapakTepa). MeTogonormnm mMoryT Bk/tovaTb B cebs npoBeAeHUe MOCTOAHHbIX KOHCY/MbTauumi
C paboTHMKamKn, Ha KOTOPbIX BAWSET NoBcefHEBHas AeATeNbHOCTb (Hanpumep, B BuAe W3MEHEHUs paboueri Harpysku),
MOHUTOPUHT 1 OBMeH MHAOPMaLMeil O HOBbIX 3aKoHOAaTesIbHbIX U WHbIX TpeboBaHMAX (Hanpumep, M3MeHeHVWe HopMma-
TMBHO-NPaBOBOW 6a3bl, NepecMOTP KOJIIEKTUBHBIX [AOrOBOPOB B YacTW OXpaHbl 340POBbSA U 6€30MacHOCTM Tpyaa), a Takke
obecneyeHrie COOTBETCTBUSA PECYPCOB MMEIOLWMMCS WM U3MEHAIOWMMCSA NOTPeBHOCTAM (Hanpumep, obyyeHne € UCnosib-
30BaHVeM HOBOFO Y/yULLIEHHOro 060pYyAOBaHUSA UM MaTepuasioB UM X 3aKynKa).

A.6.1.2.3 OueHka BO3MOXHOCTel B o6n1actn O3BT n gpyrnx BO3MOXHOCTEM cuctembl MeHemkmeHTa O3BT

lMpouecc OueHKN AO0/MKEH YUNTbIBATb BbISIB/IEHHbIE BO3MOXHOCTU B 06n1actm O3BT n gpyrne BO3MOXHOCTU, UX Mpe-
MMyLLecTBa 1 NoTeHUman gnsa yny4leHus nokasarenei B o6nactm O36T.

A.6.1.3 OnpegenieHne 3aKkoHOAATENbHbIX U UHbIX TPEGOBaHW

a) 3akoHopartesnbHble TPe6OBaHMA MOTYT BK/llOUaTh B Ce6S:

1) 3aKkoHOAATENbLCTBO (HauMOHa/IbHOE, PEernoHasibHOe WAW MeXAyHapoAHOe), B TOM 4ucne HopMaTUBHO-
npaBoBble aKThbl;

2) yKasbl 1 ANPEKTUBBI;

3) npepnucaHns, BbiNyLeHHbIE HAA30PHBIMU OpraHamm:

4) paspelleHus, IMLEH3UN 1 apyrre hopMbl paspelunTerbHbIX 4OKYMEHTOB;

5) pelueHVs cygoB UM agMUHNCTPATUBHBLIX TPMOYHaNoB:

6) [0roBOpbI, CcornalleHns, NPOTOKObI:

7) KONNeKTUBHblE TPYAOBbIE 40Or0BOPbI.
b) VHble TpeboBaHUA MOryT BK/IOUYaTb B Ce6s:

1) TpeboBaHuMA opraHusaLmu;

2) ycnoswus [OroBOpPOB;

3) cornaweHuns o Halime COTpYyAHVKa:

4) cornaweHus ¢ 3aMHTepecoBaHHbIMN CTOPOHaMMU:

5) cornalweHus c opraHamun 34paBoOOXPaHeHUs:
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6) cTaHpapTbl peKoMeHAaTe/IbHOro Xapakrepa, KOHCEHCYCHble CTaHAapTbl U PYKOBO/ACTBA,
7) pO6pOBOJIbHBIE MPUHLUIMBI, CBOAbI NPaBUI, TEXHUYECKNE cneunurkalmn, pernaMmeHTb;
B) o6LiecTBeHHbIe 0653aTeNbCTBA OpraHn3aLnn Nan ee rosI0BHOM opraHm3aumm.

A.6.1.4 NnaHnpoBaHve aeicTBuiA

MnaHnpyemble Mepbl B MepBylO o4vepenb [O/DKHbI YNpaB/iATLCA MOCPEACTBOM cUCTEMbl MeHemkmeHTa O3BT u
npegycMmaTpmBaTb MHTErpauuio ¢ ApyruMmu 6msHec-npoueccamu. HanpyvMep YCTaHOB/IEHHbIMU AN YNPaBAeHUA OKpY»Kato-
el cpefoii, kaueCcTBOM, HEMPePbIBHOCTLIO GM3HECa, puckamu, oMHaHcaMn UM nepcoHasiom. OxugaeTcs, YTO OCyLecT-
B/IeHME NPUHATBIX MepP NO3BOIUT AOCTUYb HAMEUYEHHbIX Pe3y/ibTaToB B paMKax cMcTeMbl MeHemkMeHTa O3BT.

Ecnn npu oueHke puCKOB 6blna yCTaHOB/IEHA HEO6XOAVMMOCTb CPeACTB yNpaB/ieHUs, B XOA4e MN/aHMpoBaHus Ae-
ATENbHOCTM YCTaHaBNMBaETCH, KakuM 06pa3oM OHM OyAyT OCYLLEeCTBASATbCA Npu PYHKUMOHMpOBaHuUM (CM. pasgen 8);
Hanpumep, onpefefieHne, BKIOYaTb /M 3TW CpeAcTBa ynpasfieHns B paboume WMHCTPYKUMUM UM B MEeponpusaTus no no-
BbILLEHNIO KOMMeTeHTHOCTU. [lpyrve cpefctBa yrnpas/fieHUst MOryT BbICTynatb B (popme U3MEpPeHUs WM MOHUTOpUHra
(cm. pasgen 9).

[JelicTBMA nNo o6paboOTKe PUCKOB M peann3aunn BO3MOXHOCTEN AO/MKHbI Takke paccMaTpMBaTbCs B paMKkax ynpas-
neHnsa nsmeHeHmamm (cm. 8.1.3) ania obecneveHnss OTCYTCTBUS HEMpPeABUAEHHbIX NOCEACTBUIA.

A.6.2 Llenn B o6nactn O3BT 1 nnaHnpoBaHne NX AOCTUXKEHUS

A.6.2.1 Uenn B o6nactn O36T

Llenn yctaHaBnvBaloTCa ANS NoAAepXaHua 1 ynydlleHus nokasarteneii B ob6nactu O3BT. Lenn fomkHbl 6bITh CBSA-
3aHbl C PUCKaMn 1 BO3MOXHOCTAMU, a TakkKe KpUTepusamMu pesysibTaTUBHOCTW, KOTOPble opraHusaunsa ycTaHoBuia B Kaye-
CTBE HEOO6XOAMMBIX A/151 OCTUXKEHNSA OXNOAEMBIX PE3YNLTATOB CUCTEMbI MeHepKkMeHTa O3BT.

Lenn B obnactm O3BT MOryT 6biTb 06beAWHEHbl C APYrMMU GU3HeC-LensMu U A0/DKHbl ObITb YCTaHOB/IEHbI Ha
COOTBETCTBYIOLMNX YPOBHAX W [/17 COOTBETCTBYHOLWNX (PYHKUMA. Llenin MoryT 6biTb CTpaTtermyeckMmMu, TakTUYeCKUMWU W
ornepaTtnBHbIMU:

a) cTpaTtermyeckve Lenn MoryT ObiTb YCTaHOBMEHbI ANS Y/y4lleHUsa obuweli pe3ynbTaTMBHOCTU CUCTEMbl MeHeg-
XmeHTa O3BT (Hanpumep, UCKNOYNTE BO34ENCTBME LWyMa);

b) TakTuyeckne uenm MoryT 6bITb YCTaHOB/IEHbI HA YPOBHe O6BbEKTa, MpoekTa WM npouecca (Hanpumep, CHU3UTb
LIYM OT KaKoro-TO MCTOYHUKA):

C) onepaTtuBHbIe Liesin MOryT 6bITb YCTAHOB/IEHbI Ha YPOBHE ornepaumn (Hanpumep, 3akpbITVe KOXYXOM KOHKPETHbIX
CTaHKOB [AJ151 CHVKEHUS LIyMa).

N3mepeHne ueneli B o6nactm O3BT MOXET ObITb KOMMMYECTBEHHbIM UN KayeCcTBeHHbIM. KauecTBeHHble nokasare-
NN JaloT NpubnnsnNTENbHYO OLEHKY, HanpuMep noslydaemMylo M3 OrnpocoB, MHTEPBbLIO U HabnoaeHnn. OT opraHn3auum He
TpebyeTcs ycTaHaBNMBaThb Lenv B 06nact O3BT No kaxAoMy 13 PUCKOB UM BO3MOXHOCTEN, KOTOpble OHa onpeaenvna.

A.6.2.2 MnaHupoBaHne JoCTvxkeHus Leneii B o6nactnm O3BT

OpraHusaumss MOXeT MAaHMpoBaTb OOCTUKEHME Liesieil Kak Kax[ol B OTAe/IbHOCTM, Tak U Bcex BMmecTe. MnaHbl
MOryT paspabaTbiBaTbCsa 418 MHOXECTBa Lesei, korga aTo Heo6xoanmo.

OpraHmsaumm [O/HKHa OUEeHUTb HeobxoAumble A7 OOCTMXKEHUA 3TuUX Leneii pecypcbl (hMHaHCOBble, 4yenoBeve-
ckue. obopynoBaHue, MHPPaCTPYKTYpPa).

[Ae aTo MpakTU4yecku LesiecoobpasHo, Kaxaas uenb Ao/mkHa ObITb CBA3aHa C nokasaTesieM, KOTOpbIi MOXeT ObiTb
cTpaTternyecknm, TakTU4eCKnum 1ra onepaTuBHbIM.

A.7 CpeactBa obecrneyeHust

A.7.1 Pecypcbl

MpuMepbl pecypcoB BK/OYalOT B Cebs, Hanpumep, nepcoHas, NpUpoaHble pecypcbl, MHOPaACTPYKTYPY, TEXHONOIMIO
1 oMHaHCOBbIe pecypchbl.

MpuMepbl MHPACTPYKTYPbI BKIOYAIOT B Cebs, Hanpumep, 34aHUs opraHusauum, mexaHusmbl, o6opyaoBaHue, cu-
CcTeMbl ob6ecneyeHunsi, HPOPMaLMOHHbIE TEXHOMIOTMN U KOMMYHUKALMOHHbIE CUCTEMbI, @ TaKKe CUCTEMbl aBapwuiiHOl 3a-
LWNTBI.

A.7.2 KOMMNETEHTHOCTb

B KOMMNETEHTHOCTb PabOTHUKOB Cr/leyeT BK/IHOYATb 3HAHWS U HaBblkW, HEO6XOAMMbIE A1 COOTBETCTBYHOLWEN UAEH-
TUhMKaL MM onacHoCTel 1 yrnpaBfeHus puckamu B o6nactu O3B6T. cBA3aHHbIMU € X paboToi 1 paboymm MecToMm.

Mpn onpefeneHnn KOMMNETEHTHOCTU ANA KaXAOW pony B OpraHv3auuun crefyeTt MpUHATb BO BHUMaHWe crepyroline
acnekTbl;

a) obpasoBaHVe, NOATOTOBKY, KBa/IMUKALMIO N OMbIT, HEOGXOAMMbIe ANS BbINOSIHEHUS 06s13aHHOCTEN, U Nepenog-
rOoTOBKY. HEOOX0ANMYIO AN NOALEPXKAHNSA YPOBHSA KOMMETEHTHOCTH;

b) pa6ouyto cpepy;

C) npeaynpexgarolme AeNcTBUS U CpeaCTBa ynpaBieHns, onpeaesieHne B pesybTaTe NpoLeoca(oB) OLLEHKN PUCKOB;

d) TpeboBaHus, NpUMeHMMble K cucTeMe MeHemxkmeHTa O36T;

€) 3aKoHogartesibHble N UHble TPeb6OBaHNS;

f) nonntuky B o6nactn O36T;

L) NoTeHuMaibHble NOCNeACTBNSA COOTBETCTBUSA U HECOOTBETCTBUSA, BK/IOYas BnsaHUe Ha O36T;

h) LUeHHOCTb yyacTus paboTHUKOB B cucTeMe MeHepkMeHTa O3BT. OCHOBaHHYIO Ha UX 3HAHUSAX U HaBblKaxX:
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i) OYHKUUN N OTBETCTBEHHOCTU, CBA3aHHbIE C 3TUMU JO/HKHOCTAMMN:

j) NMMYHBIE BO3MOXHOCTU, BK/tOYas ONbIT, BflafieHne A3blKaMn, rpaMOTHOCTb U KY/IbTYPHbIE pas/inyuns;

k) cooTseTcTBYylOLEE NOAAEPKAHME KOMMETEHTHOCTH, MPOAMNKTOBaHHOE N3MEHEHEM cpeabl N paboThbl.

PaboTHVKM MOryT cofelicTBoBaTb OpraHv3auumvi B onpegeneHnn KoMneTeHTHOCTel, Heo6XoAMMbIX AN BbINOMHEHUS
COOTBETCTBYOLMNX PYHKLNIA.

PaboTHVKM Ao/mkHbl 06n1aaTh AOCTAaTOYHOM KOMNETEHTHOCTLIO 419 CaMOCTOATE/IbHOIO BbIXO4Aa U3 CcUTyauuii, npeg-
CTaB/IAIOLWMX HEMNOCPEACTBEHHYIO U Cepbe3Hyl0 OMacHOCTb. [Ns 3TOro BaXHO, YTOObl paboTHMKM OblIM B AOCTaTO4YHOM
Mepe NoAroToB/ieHbl B OTHOLLEHUN ONacHOCTEN 1 PUCKOB, CBA3aHHbIX C NX PaboToiA.

PaboTHWKM, HAaCKO/IbKO 3TO NMPUMEHMMO, AO0/DKHbI Takke NPOXOAMTb MOArOTOBKY, HEOOXOAMMYIO MM ANSA pesynbTa-
TMBHOTO BbIMNOJTHEHNS NPeACcTaBUTENbCKNX PYHKUMIA B cdhepe oxXpaHbl 340p0BbA 1 6e30macHOCTM Tpyaa.

Bo MHOrux ctpaHax npegocTaB/ieHWe 6ecnnaTHOW MOArOoTOBKM A7 PaGOTHUKOB AB/IAETCH 3aKoHOAAaTeNbHbIM Tpe-
6oBaHVeMm.

A.7.3 OcBeJOM/IEHHOCTb

Hapsgy ¢ pa6oTHukamu {0CO6eHHO BpeMeHHbIMW paboTHUKamMKn) NoAPSAYMKA, NOCETUTENN N APYTNe CTOPOHbI AO/XK-
Hbl 6bITb OCBEAOM/IEHBI O pycKax ¢ o6nactn O3BT. KOTOPbLIM OHU NOABEpPraroTCs.

A.7.4 O6MeH nHdopmavmeni

Mpoueoc(bl) obmMeHa WMHopMauuein, paspaboTaHHbI(ble) opraHu3auneinr, [o/mkeH (4O/MKHbI) obecneunBatb c6op,
aKTyasisaumio U paocbinNky WHdopmMauuun. lMpouecchl) A0/MKeH (J0/MKHbI) obecrieunBatb npefocTaB/ieHNe U MnosiydeHve
COOTBeTCTBYOLEl MHhopMaLuK, KOTopas [O/MKHA ObITb NOHATHA BCeM paboTHUKaM 1 3aMHTepecoBaHHbIM CTOPOHaM.

A.7.5 [lokymeHTUpoBaHHasa nHdopmaLms

BaXXHO COXpaHSATb C/IOKHOCTb AOKYMEHTMPOBaHHOW MHopMaumm Ha MUHUMasSIbHOM YPOBHe, CMOCO6HOM obGecne-
umBaTb OAHOBPEMEHHO U Pe3y/IbTaTUBHOCTb, N 3(P(PEKTUBHOCTbL, U MPOCTOTY.

3TO AO/MKHO OTHOCUTBCA U K AOKYMEHTMPOBAaHHOW WHhopMauun, CBA3aHHOW C NiaHMpOBaHWEM BbINOSIHEHUA 3a-
KOHOAATeNbHbIX U UHbIX TPE6OBaHNIA, a Takke OLeHKaMn pe3yibTaTUBHOCTUN 3TUX AelCTBUNA.

[JelicTBuA, onucaHHble B 7.5.3. B 4aCTHOCTW, HarnpaBfieHbl Ha npeaynpexgeHve pricka HernpegHaMepeHHOro npu-
MeHeHUs ycTapeBLuel [OKYMEeHTUPOBaHHOW MHAopMaLK.

Mpumepbl KOHUAEHLMAaNBLHON NHOPMaLMK BKIOYAIOT B Ce65 MepcoHasibHble U MeALNHCKNE AaHHbIe.

A.8 PyHKUNOHMPOBaHWe

A.8.1 OnepatnBHOE NaaHNpoBaHWe N yrpasrieHne

A.8.1.1 O6Lme NOMOXKEHUS

OnepaTMBHOe MN/laHMPOBaHWe 1 ynpassieHue MnpoueccaMn Heob6xoAMMo paspabaTbiBaTb M BHeApPATb MO Mepe He-
06X0ANMOCTU ANSA YNyylleHUsi OXpaHbl 340pOBbs N 6€30MacHOCTU TpyAa, YCTpaHeHUs OnacHOCTel MW, ecniv 3TOo NpakTu-
YeCKN HEBO3MOXHO. MOCPEACTBOM CHUXeHUS puckoB B obnactn O3BT A0 MUHUMasbHbIX YPOBHEN, peasibHO AOCTYKUMbIX
[ON15 faHHbIX OnepaLyoHHbIX o61acTel n BUAOB AeATeNbHOCTH.

MprmepamMn onepaunoHHOro ynpas/ieHUs npoueccaMmn Cryxar:

a) npuMeHeHue npoueayp v nopsaka pabor;

b) o6ecneyeHne KOMMNETEHTHOCTU PabOTHMKOB;

C) paspaboTka nporpamMm nnaHoeo-npeayipeamTeibHbIX PEMOHTHbBIX PaboT U UHCHEKLMIA:

d) cneundmkaumn gns 3akynaembix TOBapOB U YCNYT;

€) NpUMeHeHne 3aKoHOoAaTeNbHbIX U NHbIX TPEGOBAHW UMM MHCTPYKLUNIA Npon3BoanTesneli 060opyaoBaHuS;

f) TexHu4yeckune n agMMHUCTPaTUBHbIE CPeACTBa yNpaB/ieHns:

[0) agantaumsa paboyero npowecca, Hanpuvep, NOCpPeaCTBOM:

1) onpegeneHus Ui NepecMoTpa TOoro, Kak OH OpraHM30BaH:

2) npoBefeHNsa BBOAHOIO MHCTPYKTaXa AJ/151 HOBbIX COTPYAHWNKOB:

3) onpegeneHns nam nepecMoTpa NPoLEeccoB 1 paboyer cpenbl:

4) NPUMeHeHNs 3ProHOMUYECKNX MOAXOAO0B NPV MPOEKTUPOBAHUM HOBbIX UM MOAUMUKALMN CYLLECTBYOLMX

pabounx mecTt, 06opyAoBaHNA U T. 4.

A.8.1.2 YcTpaHeHve onacHOCTel U CHXeHne puckos B obnactn O3BT

Vepapxusi cpeAcTB ynpaBfeHus npegHa3HayeHa ANs obecrneyeHUst CUCTEMHOro nogxoga K ynydweHuio O3BT.
YCTPaHEHUIO OMacCHOCTEeN, a Takke CHWKEHWIO WAN KOHTPO/o puckoB B ob6nactm O3BT. Kaxpgoe cnepyroliee cpeactBo
ynpaB/ieHUs paccMaTprBaeTCsl Kak MeHee pe3y/ibTaTMBHOE MO CPaBHEHMIO C npeablaywmm. O6bIYHO KOMOUHUPYIOT He-
CKOJIbKO CPeACTB ynpaB/ieHMs, YTOObl AO0OUTLCA ycrnexa B CHUXEHUN pUCKoB B 06s1actn O3BT 40 MUHUMaNbHO AOCTMKU-
MOFO B AaHHbIX YCNOBUSX YPOBHS.

[anee npuBegeHbl NnpuMepbl 415 UKOCTPALMN Mep. KOTOPble MOTYT ObITb BHEAPEHbI HA K&XXA0M YPOBHE.

a) YcTpaHeHue: NCKIIYEHWe OMacHOCTU; MpekpalieHne NPUMEHEHUS ONacHbIX XUMWYECKUX BeLecTB; NMpUMeHeHue
3ProHOMMUYECKUX NOAXOAO0B MPU MAaHMPOBaHMM HOBbIX Paboynx MecT; UCK/IHOYEHNE MOHOTOHHOCTU B paboTe uam paboThbl,
BblI3blBaloOLLEN CTPECC: yaasieHe aBTOMNOrpy3ymMKoB U3 OnpeaesieHHbIX 30H.

b) 3ameHa: 3ameHa 4ero-M6G0 OMaCHOrO0 Ha MeHee OnacHoe: Mepexof Ha OTBETbl Ha MPeTeH3un NoTpebuTenein B
pexume OHMalH: BO34eNCTBME Ha puck B obnactn O3BT B MecTe ero BO3HUMKHOBEHMS; CriefjoBaHMe TEXHUYECKOMY Mpo-
rpeccy (Hanpumep, 3aMeHa KpacOK Ha OCHOBE pacTBOPUTENS Ha BOAHbIE KPacku, 3amMeHa CKOJIb3KOro MOKPbITMS nona,
CHWXEeHNe 3HaueHus TpebyemMoro 419 060pyA0BaHNSA HAMPSXEHWS).
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c) TexHuyeckune cpeAcTBa ynpas/ieHVs, peopraHmsaums paboTbl UM 1 TO U Apyroe: N3osmpoBaHve Niogen oT onac-
HOCTU: BHeJpeHVe KO/IIeKTUBHbIX Mep 3awuTbl (Hanpumep, U30Msuus, orpaxaeHne CTaHKOB, BEHTUNALMOHHbIE CUCTEMBI):
MexaHn3MpoBaHHasA MNOrpy3ska-pa3rpyska: CHVDKeHMe wyma: 3awmuTta OT NafeHUs C BbICOTbl NPUMEHEHWEM MOPYYHen: n3-
MeHeHMe opraHusaumm paboT, YTo6bl n3dexaTb paboTbl B OANHOYKY, paboTbl B HeyfO06HOe BpeMsi U neperpyski nav ans
npefoTBpaLLeHns npecnefoBaHus.

d) AgMHMCTpaTUBHbIE CpeAcTBa yrnpaB/eHus, BKoYasd obydeHue: NpoBedeHVe Mepuoguyeckux MHCNeKumin 6es-
onacHocTM 060pyAOBaHUA: NpoBefieHWe 06y4YeHWs ANS NpefoTBpalleHus n3aeBaTesibCTB W NpecnefoBaHuii: ynpasre-
HWe KoopauHauveil B cdpepe OXpaHbl 340pOBbSA U 6e30MacHOCTU TpyJa C AeATe/IbHOCTbI0 Cy6noapsaYMKoB: NpoBeaeHne
BBO/JHOIO WMHCTPYKTaXa: ynpas/ieHne B 4YacTW BOAUTENbCKMX YAOCTOBEPEHW Ha npaBo paboTaTb Ha aBTOMOrpy3dymkax:
npefocTaB/ieHNe MHCTPYKUMIA O TOM. Kak coobLlartb 06 MHUMAEeHTax, HeCOOTBETCTBMAX W MpecsiefoBaHnsX, He onacasiCb
HakasaHWs: M3MeHeHue pacnucaHusa (Hanpumep, OTAe/IbHbIX Paboumx CMeH); ynpas/ieHve nporpammolr MeauUMHCKOro
HabnoAeHNs 3a COCTOSAHMEM 340pPOBbS PabGOTHWKOB, A/ KOTOPbIX ObI/IM BbISB/IEHbl PUCKM (Hanpumep, CBA3aHHble CO
C/IlyXOM, BUbBpauunen pyK. HapyLleHUsaMU AbIXaHWS, KOXHbIMU 3abosieBaHUAMU UAN BO3LENCTBMEM Ha KOXYy); obecneyeHue
paboTHMKOB COOTBETCTBYIOLLMMM MHCTPYKUUAMU (HanpuMep, No npoueaype KOHTPOAs BX04a).

e) CpeactBa mHamBupyanbHon 3awmtbl (CU3): obecneyeHne cooTBeTCcTBYHOWMMN CU3. BKIOYasa ogexay U WH-
CTPYKUMN MO MPUMEHEHMNIO U NogaepxaHuto npurogHoctn CU3 (Hanpumep, 3awuTHas obyBb, 3alUMTHbIE OYXW. CpefcTBa
3almMTbl OPraHoB cryxa, nepyaTku).

A.8.1.3 YHpaBneHune nameHeHusmm

Llenb npouecca ynpasneHusi USMEHEHUSIMU COCTOUT B Y/yULUEHUM OXpaHbl 340pOBbA U 6e30nacHOCTU TpyAa Ha pa-
60uMX MecTax 3a cHeT MUHMMMU3aLUKN MOSB/IEHNS HOBbIX ONAacHOCTel 1 puckoB B o6nactn O36T B Npon3BOACTBEHHO Cpe-
e Nnpy OCyLeCcTBMBLUN U3MEHEHWUIA (HanpuMep, B TEXHONOMMKW, 060pyAOBaHUN, 06BbeKTax, pabounx npakTMkax v npoueay-
pax. TEXHUYecKux cneumdkaumsx. Cbipbe, LUTATHOM pacnvcaHuu, a Takke cTaHgapTax M pernameHTax). B 3aBucumocTn
OT XapakTepa OXugaembiX U3MEHeHU opraHuM3auns MOXeT MCMOo/Ib30BaTb OOOTBETCrBYIOLWYHO(ME) meTogonornn® nm) (Ha-
npuvMep. TEXHMYECKYHO 3KCMepTusy) A1 OLEHKW PUCKOB U BO3MOXHocCTeil B ob6siactu O3BT, cBfA3aHHbIX C N3MEHeHUs-
MU. HeoB6XoAMMOCTb YyNpaBfieHNs U3MEHEHUSMN MOXEeT BO3HUKHYTb B pe3yfbTare BbIMNOSIHEHUA Mpouecca njaHnpoBaHUsA
(cm. 6.1.4).

A.8.1.4 3aKynku

A.8.1.4.1 O6LMe NOoXeHUs

Mpouecc(bl) 3aKymnok Ao/mKeH (JO/MKHbI) MCNOMb30BaTLCA AN ONpefesieHns, OLUEeHKN U yCTpaHeHMs onacHocTeln u
CHWXeHus puckoB B obnactn O3BT. cBA3aHHbIX, Hanpumep, C NPOAYKLMEN, OMacHbIMW mMatepuasiamm uan BelecTBamu,
CbIipbeM, 060pyA0BaHNEM UK YCTyramMmun A0 X MPUMEHEHNS Ha paboyemM MecTe.

Mpouecc(bl) 3aKynoK opraHu3auun LOJ/DKEH (O0/DKHbI) npedycmatpuBaTb TpeboBaHUs, OTHOCALLMECS, Hamnpumep. K
TOBapHO-MarepnasibHbM LIEHHOCTSIM, 060pyA0BaHUIO, Cbipblo U APYrMM ToBapam M CONYTCTBYIOLWMM YycCriyram, 3akynae-
MbIM OpraHusauvein ons obecneyeHUs COOTBETCTBUS ee cucTeMbl MeHemkmeHTa O3BT. lMpouecc AO/MKEH Takke Y4nTbl-
BaTb /1t0Oble NOTPE6GHOCTN B KOHCY/IbTaumsx (cM. 5.4) n o6meHe nHdopmaumeit (cMm. 7.4).

OpraHusauun criegyeT NoATBepxAarb, YTO obopyAoBaHMe, YCTaHOBKU U MaTepuasbl ABNAIOTCA 6e30MnacHbIMAU /15
NpUMeHeHUa nx paboTHMKaMM 3a CHET 0becreyeHns cneayoLLero:

a) obopygoBaHve NOCTaB/IEHO B COOTBETCTBMM CO cneumdukalmein 1 npowno MUcnbiTaHnsa, obecneynsarowne Hag-
nexatyyto pabory:

b) ycTtaHOBKM BBefieHbI B 3KCrn/lyaTalmio C rapaHTueld, YTo OHN (PYHKLMOHMPYIOT AO/HKHBIM 06pa3om;

C) MaTepwuasibl NOCTaB/leHbl B COOTBETCTBLU CO chneuundrocaumsamn:

d) nHdopmauua o Nbbix TpeboBaHMAX MO MPUMEHEHMIO, MepaxX MPefoOCTOPOXHOCTM U WUHbIX 3aWMUTHbIX Mepax
[oBefileHa 0 CBeAEHNA N AOCTYMNHa.

A.8.1.4.2 TMogpaguukn

MoTpebHOCTL B KOOpAWHALMW npegnonaraeT. YTO HEKOTOpble NoapaAyYMKM (T. €. BHELWHWe MocTaBLMKK) obnajatoT
cneunasnibHbIMN 3HAHUAMU, HaBbIKaMn, MeToA4amMn 1 cpefcTBamu.

Mpumepamn Takol [eATeNbHOCTU MOAPAAUYMKOB MOTYT CYXUTb TEXHUYECKOe O6CNyXMBaHWe, CTPOUrerbCTBO. JKC-
nayataumsa. oxpaHa, yobopka u uHble yHKUUKU. MNoapsaguvki Takke MOryT ObITb KOHCY/ibTaHTaMu Wian crneyuarbicTamn B
ynpasrieHun, ByxrasiTepckoM yyeTe MU B WHbIX HanpaBneHusax. MNepegada dyHKUMA NogpsayMkaM He MCKIoYaeT OTBeT-
CTBEHHOCTM OpraHu3auum 3a oxpaHy Tpyga n 6e3onacHoCTb paboTHUKOB.

OpraHu3auus MOXeT o6GecrneunTb KOOpAWHAUMIO C AeATe/IbHOCTbI0 NoApsayvka C MOMOLLBIHO KOHTPakTOB, KOTOpble
OfHO3Ha4YHbIM 06pa3oM onpeaensArT OTBETCTBEHHOCTb [0roBapuBaloMXCcs CTOPOH. OpraHu3auus MOXeT UCMONb30BaTb
pasniMyHble MHCTPYMEHTbI AN obecneyveHus aeAtesibHOCTUM nogpsguuka B ciepe O3BT Ha paboumx mectax (Hanpumep,
npoueaypbl 3aK/IlOYEHUS KOHTPAKTOB WM KpUTepuu npegksanvduKkaunmn. KoTopble y4uTbiBalOT MNPOLUsble Mnokasartesnn B
0651acTn oxpaHbl 340pOBbsA 1M 6e30MacHOCTM TpyAa, NOAroTOBKY B BOMpocax 6e30MacHOCTW, BO3MOXHOCTU B cthepe oxpa-
Hbl 340P0BbSA 1 6€30MacHOCTN TPYAa, a Takke NpsMble KOHTPaKTHbIe TpeboBaHNS).

Mpu KoooguHauMm paboT € noapsAYMKamMn opraHusaumu cnegyeT paccMoTpeTb 0O6MeH cOoo6OLeHuAMn 06 onacHo-
CTAX MexAay Heli n ee nogpsgyMkamMum, KOHTPO/Ib A0CTyna paboTHUKOB K OMacHbIM y4acTkaM 1 npoueaypbl AecTBuUil B aBa-
puliHbIX cuTyaumax. OpraHm3auus AO/DKHA yKasaTb, Kakmm obpa3om noapsgyunk 6yaeT KoopAuHMpOBaTb CBOM LENCTBUSA
C COBCTBEHHbIMM NpoueccaMmn cucteMbl MeHegxMeHTa O3BT opraHmsaumm (Hanpymep, MCNOoJIb3yeMbIMU A1 KOHTPOSA
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BX0O/Ja, OrpaHvyeHns AocTyna B MOMELEHMS, OLEHKMN BO3AENCTBMA U ynpaB/ieHns 6e30NacHOCTbIO), a Takke OTYUTbIBaTb-
cs 06 nHUMAeHTax.

OpraHnsaums fo/mkHa BepndunumpoBaTtb, YTO NOAPSAYMKM CMOCOOHBI BbINONHATL NepegaBaeMble paboTbl 4O TOro,
Kak UM byaeT pa3peLUeHo X BbINOHATbL, Hanpumep, y40CTOBEPSACh a Crefytowem:

a) 3anucu B OTHOLLUEHWUW nokasaTesiei B o6s1actm O3BT yaoBneTBOpUTE/IbHbI;

b) Kputepun kBanudurkaLmm, onbiTa U KOMMNETEHTHOCTM PabGOTHMKOB YCTaHOB/IEHbl W BbIMOMIHEHbI {Hanpumep, 3a
cyeT 06y4YeHus):

C) pecypchbl, 060pyAoBaHne 1 NOAroToBka K paboTe afiekBaTHbl U eCTb FTOTOBHOCTb K BbIMOJ/IHEHMIO paboT.

A.8.1.4.3 AyTCOPCUHT

Mpn ncnonb3oBaHMM ayTCOPCUHIa opraHn3aumsa AO0/HKHAa UMeTb KOHTPONb Haj nepefaHHbIMU Ha ayTCOPCUHI (PyHK-
LMaMN N Urbl npoueccoMm(amun) Ans NoayvYeHUs 3ansiaHMpoBaHHbIX Pe3yNbTaToB CUCTEMbl MeHemkMeHTa O3BT. OTeeT-
CTBEHHOCTb 3a COOTBETCTBME TpebGOoBaHMSM HACTOSLLEero crtaHAapTa B pamkax nepefiaHHbIX Ha ayTCOPCUHT (DYHKUMIA 1
npouecca(oB) OcTaeTcsi 3a OpraHuM3aLmeii.

OpraHmsaumm cnepyet YCTaHOBUTb CTeMeHb KOHTPOMA 3a nepefaHHbIMW Ha ayTCOPCUHT  DyHKUMern(amun) wuam
npoueccom(amu). OCHOBbIBasICh Ha Creflytomx akTopax:

* CMOCOBHOCTb BHELLHEl opraHm3auny yaoBneTBopaTb TpeboBaHNA cnucteMbl MeHemMkmeHTa O3BT opraHunsauuu;

* TexHuU4yecKas KOMMeTEeHUMs opraHusauumn rno onpefeneHnto COOTBETCTBYIOWNX Mep KOHTPO/IS WUAN OLEHKe afek-
BaTHOCTU Mep KOHTPO/IA:

* roTeHUuasibHOe BAUSHWE npouecca WM YHKUUKU, NnepefaHHbIX Ha ayTCOPCUHI, Ha CMNOCOGHOCTbL opraHusauumn
[ocTurartb 3arnsiaHMpoBaHHOro pesysibTara cucTeMbl MeHepkMeHTa O36T:

* 06bEeM NepefaBaemMoil Ha ayTCOPCUHT YacTu npouecca Unun pyHKumm;

* CMOCOBHOCTb OpraHn3aLmmn ocyLecTBASATL HEOOXOANMbIV KOHTPO/Ib MyTeM NPYIMEHEHUS et0 NpoLecca 3aKynok;

* BO3MOXHOCTW OJ18 YYHLIEHUS.

B HekoTOpbIX CTpaHax CyLeCTBYIOT 3akoHoAaTes/ibHble TpeboBaHMs B OTHOLEHUW MNepefaHHbIX Ha ayTCOPCUHT
OYHKLWA 1 NPOL,EecCcoB.

A.8.2 TOTOBHOCTb K aBapuiiHbIM CUTyaunsM 1 pearmpoBaHne Ha HUX

MnaHbl NOArOTOBKM K aBapuiiHbIM CUTyauusiM MOTYT ObITb CBSI3aHbl KaK C €CTECTBEHHbIMWU, TakK N TEXHOrEHHbIMU U
BbI3BaHHbIMY AEliCTBUAMY YenoBeka CobbITUAMIN, MPONCXOAALLNMUY KakK B paboyee BpeMs, Tak U BHE ero.

A.9 OueHKa pe3y/ibTaToB AeATeNbHOCTU

A.9.1 MOHUTOPWHT, U3MEPEHME, aHaIN3 N OLLEHKa
A.9.1.1 O6Lme NoMoXeHUs
[na gocTuwkeHnsa 3aniaHMPOBaHHbIX Pe3yrbTaToB CUCTEMbl MeHemkmeHTa O3BT cnegyeT OCywWecTBAATb MOHUTO-
PUVHI. U3MepeHne 1 aHaIn3 NpPoLecCcoB.
a) Mpumepbl TOro, YTO MOXeT MoABepraTtbCA MOHUTOPUHTY U M3MEPEHUIO, MOTYT BKOYaTb B Ce6S, HO He orpaHu-
YnBaloTCA:
1) xanobbl B 06/1aCTU OXpaHbl 340POBbS, COCTOSIHME 340P0Bbsi PabOTHUKOB {4epe3 HabAKAEHNE) U NPOU3-
BO/CTBEHHOW cpefbl:
2) VHUMAEHTbI, TpaBMbl U yXyAlleHne 3[40pOBbs, CBA3aHHble C MPOM3BOACTBOM, a Takke Xalobbl, B TOM
yucne n TeHaeHUun;
3) pe3ynbTaTMBHOCTb OMepaTMBHbIX CPeACTB YMpaBfeHUA U YUYeHW Mo AeNCTBUAM B aBapuHOW cuTyaumm
VAN NOTPEBHOCTb B U3MEHEHUN NN BBEAEHUN HOBbIX CPEACTB yrnpaBieHns;
4) KOMMNETEHTHOCTb.
b) Mpumepbl TOro, YTo MOXeT NoABepratbCsi MOHUTOPUHTY U U3MEPEHUIO A/ OLEHKWN BbINOJSIHEHUA 3aKoHOAaTe b-
HbIX TPe6OBaHW1, MOTyT BK/IOUaTb B Ce6S, HO He OFPaHNYNBAIOTCS:
1) naeHTMdMLMpOBaHHbIe 3akoHoAaTeslbHble Tpe6oBaHMA {BCe NN 3akoHoAaTeNbHble TpeboBaHMA onpege-
NeHbl N NOAAEPXKMBAETCS bl OpraHM3auven JOKYMeHTpOoBaHHaA MHAOPMaLMs O HAX B aKTya/TlbHOM COCTOSIHUN);
2) KONNEeKTUBHbIE AOroBOPbI (ECNN OHU UMEIOT 06A3aTeNbHYIO IOPUANYECKYIO CUTTY);
3) cTaTyc BbIIBIEHHbIX MPO6EN0B B COOTBETCTBUMN.
c) MpuMepbl TOro, YTO MOXET NOABEpPraTbCsA MOHUTOPUHIY W U3MEPEHUIO AN15 OLEeHKM BbINOSIHEHUA MHbIX TpeboBa-
HWIA. MOTYT BK/IlOYaTb B Ce65, HO He OrpaHMyYNBalOTCA:
1) KoN/IeKTUBHbIE AOrOBOPbI (EC/IM OHM HE NMEIOT 06A3aTes/IbHON IOPUANYECKON CUNbI):
2) cTaHgapTbl 1 CBOAbI NPaBWUII;
3) KopropaTuBHbIE 1 MHble NONNTUKW, NPaBu/ia 1 HOPMbI:
4) TpeboBaHUs MO CTPAxXOBaHMUIO.
d) KpuTepum — 3TO TO. 4YTO OpraHM3aumns MOXeT NCMOb30BaTh A/15 CPaBHEHWSA ee nokasaTenei.
1) Npumepbl ABAAIOTCA KPUTEPUAMY CPABHUTE/IBHOIO aHamn3a:
i) ¢ ApyrMmun opraHnsaunsamm:
W) CTaHAapTaMu 1 npasuiamu,
1!) cobCTBEHHbLIMY NpaBKIaMy opraHM3aunn n LensMun:
hr) cratuctukoii B o6nactn O36T.
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2) Ans nsmepeHns KpUTepues, Kak Npasusio, UCNOJb3YHOT nokasartesiv, Hanpumep;
i) ecnu KpuTepuem CNyXUT CpaBHEHME VHUWAEHTOB, TO OpraHusauus MOXeT BblbpaTb OTC/ieXuBaHWe 4acTo-

Tbl. TUM&, CePbE3HOCTU WU KOMMYeCcTBa MHUMAEHTOB: B 3TOM C/lyyae rnokasaTesleM MOXET CAYyXUTb ornpefesieHHas

HOpMa No KaXAoMy U3 3TUX KPpUTEPUEB:

ii) ecnn KpuTepmem CryXWUT CpaBHEHWe 3aBepLUEHHOCTU KOPPEeKTUPYIOWKMX AeACTBUIA, nokasaTesieM MOXeT

CNYXUTb NPOLIEHT BbINO/IHEHUSA HA AaHHbIi MOMEHT.

MOHUTOPUHI MOXeT MMeTb (POpMY MOCTOAHHOIO KOHTPOJS, HaA30pa, KPUTUYECKOro HabntogeHNsa uam onpegeneHns
COCTOSIHVS C Le/Ibl0 BbISIB/IEHNSA OTK/IOHEHWSA OT TPEBYeMOoro Mam OXuAaemMoro ypoBHS (PYyHKLMOHMPOBaHUSA. MOHUTOPUHT
MOXeT NMPUMEHATBCA K cucTeme MeHemMkMeHTa O3BT. npoueccam wunuv cpencrtesam ynpasneHus. MNMpumepamu cnyxart npo-
Be[eHNE MHTEPBbIO, aHaIN3 AOKYMEHTUPOBaHHOM HhopMaL M 1 HabtogeHne 3a BbINOsIHEHMEM PaboThbl.

M3mepeHune, kax npaBwu/io, NoApasyMeBaeT MPUCBOEHME UYMC/IOBbIX 3HAYE€HUA O06bEeKTaM Wan CobbITUAM. ITO UC-
TOYHUK KOIMYECTBEHHbIX AaHHbIX, N OH. KaKk NpaBW/o, CBA3aH C OLEHKOM nporpamMmm obecrneyvyeHnss 6e30MacHOCTU U Haj-
30pa 3a COCTOSIHMEM 340pOBbA. [MpUMepbl BKIKOYAOT B Cebs NpUMEHeHUe Ka/lMbpoBaHHOIO WM NMOBEPEHHOro 060pyno-
BaHVA A1 M3MepeHnsa BO3AeNCTBUSA OMacHOro BellecTBa WM nogcyeTa TpebGyemoli 6e3onacHoi gucramavy oT OnacHoro
mMecTa.

AHann3 — 3ro Npouecc MU3yYeHuUst [aHHbIX [O/19 BbISiB/IEHUS B3aMMOCBSA3W, 3aKOHOMEPHOCTU W TeHAeHuun. 31O
MOXeT nofgpasymeBaTb MPUMEHEHME CTATUCTUYECKUX METOAO0B C WCMO/Ib30BaHMEM WHopmaunn ns Apyrux nofoo6HbIX
opraHmMsauuii, 4Tobbl MOMOYb B (DOPMMPOBaHWM 3aK/IOYEHWIn Ha OCHOBe AaHHbIX. Mofo6HbIA npouecc 4acTo CBSA3aH C
OelicTBNSMU NO N3MEPEHNIO.

OueHka (yHKUMOHNPOBaHNA — 3TO AelicTBre, NpeanprvHMMaemMoe AN onpefeneHvus NpurogHocTy, COOTBETCTBUSA
1 pe3y/ibTaTBHOCTY NpeAmMeTa OLEHKM B NnaHe AOCTUXKEHUS YCTaHOB/EHHbIX Leneli cucteMbl MeHemxkmeHTa O36T.

A.9.1.2 OuyeHka cooTBETCTBUSA

YacToTa 1 Cpoku NpoBefeHNs OLEeHOK COOTBETCTBMS MOTYT BapbMpOBaThCA B 3aBUCUMOCTUN OT BaXKHOCTW TpeboBa-
HUSA. N3MEHEHWUI YCNOBUIA aKCnyaTauun, U3MeHeHni B 3aKOHOAaTe /IbHbIX U MHbIX TPe60BaHMAX, a Takke NPOLLU/IbIX NoKa-
3aTeneli geaTenbHOCTY opraHmsalmm. OpraHn3aumsa MoXeT MCNOo/Ib30BaTb pas/iMyHble MeToAbl A4/15 NoAAEePXaHMs CBOUX
3HaHW 1 NOHMMaHUSA YPOBHSA COOTBETCTBUA.

A.9.2 BHyTpeHHU ayauT

O6bemM nporpamMmbl ayauTta cnegyeT onpefesiaTb C yYeTOM CMIOXHOCTU U YPOBHSA 3pesioCTU CUCTEMbI MEHeKMeHTa
O3BT.

OpraHusauna MoXeT obecneynTb OOBHLEKTUMBHOCTbL U OeCcnpuCTPacTHOCTb BHYTPEHHero aygurta nyTeM co3fjaHus
npouecca(oB), KOTopblli(ble) pa3fenseT(toT) BbINOSHEHWE YHKUWIA BHYTPEHHero ayamtopa u (YHKLUMA, CBSA3aHHbIX CO
LUTATHOWM AO/MKHOCTbLIO, UK Xe OpraHn3aL s MOXeT NPUBEKaTb BHELIHMX UCNONHUTENEe ANS 3Tol ponu.

A.9.3 AHanIM3 co CTOPOHbI PyKOBOACTBA

TepMUHbI, UCNOJIb3yeMble A1 aHa/In3a Co CTOPOHbI PYKOBOACTBA, c/efyeT NoOHMMaThb crefyowmum o6pasom:

a) «MpUrofHOCTb» O3Ha4daeT, HacKO/IbKO cucTema meHemkmeHTa O3BT noaxoAuT opraHusaunn, ee AeATeNbHOCTH,
KYNbType n 6usHecy:

b) «apekBaTHOCTb» onpefensieT, BHeApeHa /1N cuctema meHepxkmeHTa O3B T Hagnexawmm ob6pasom:

C) «pe3y/ibTaTMBHOCTb» MOKa3blBaeT, OCTUraeT /in cucteMa MeHepkMeHTa O3BT oXxngaemMblx pesynbTaToB.

HeT Heo6xoaMMOCTN OXBaTblBaTb 3a OAMH pa3 BCe HanpasB/ieHWs aHa/M3a CO CTOPOHbI PYKOBOACTBA, MepeyncrieH-
Hble B 9.3 a)—a); opraHuMsauun cnegyet onpefenntb, Korga v kak 6yaeT NpoBOAUTLCA aHa/IM3 CO CTOPOHbI PYKOBOACTBa
Mo 3TUM Harpas/IEHUAM.

A.10 YnyuyweHune

A.10.1 O6Lme NOMOXeHNs

OpraHu3aums 0o/MKHA YUUTbIBaTb pe3ynbTaTbl aHa/IM3a M OLEeHKW NokasaTenei B o6nactn O3BT, OLEHKM COOTBET-
CTBUS. BHYTPEHHUX ayAUTOB M aHasim3a Co CTOPOHbI PYKOBOACTBA NPY BHeAPEHWW AeACTBUI MO YNYULLEHWIO.

Mpumepb! ynyylleHWA BKIOYAOT B Ce65 KOppekTupytowmne AeCTBUSA, NOCTOSAHHOE Y/ydlleHune, NPOopbIBHbIE M3Me-
HEHVSA. MHHOBaUMW 1 peopraHnsauuio.

A.10.2 NHUMAEHT, HECOOTBETCTBME U KOPPEKTUPYHOLLEE AelicTBue

B 3aBMCMMOCTM OT TpeboBaHWi opraHM3auun MOryT CyllecTBOBaTb OTAeflbHble MPOLEecChbl paccrefoBaHus WHLUM-
[EHTOB M aHa/IM3a HECOOTBETCTBUI UK e OHW MOTYT ObITb 06 beMHEHbI B OA4MH NpOLiecC.

Mpumepbl NHUMAEHTOB, HECOOTBETCTBUM M KOPPEKTUPYIOWMNX AeACTBUI MOTyT BKIOYaTb B Ce6S, HO He orpaHuym-
BaloTCH;

a) WHUWAEHTbI: NafieHne ¢ OAHOWM N TOW e BbICOTbl C MOJlyYeHNeM TpaBMbl U 6e3 Hee: C/lIOMaHHas Hora: acbecTos:
noTeps cnyxa: noBpexaeHne 3gaHnii UM TPaHCMOPTHbIX CPeACTB, KOrga 3TO MOXeT Bbi3blBaTb pUCKn B o6nactn O36T;

b) HecooTBeTCTBUA: 3aWMTHOE 06OpPyAOBaHWE, KOTOPOe He (PYHKUMOHMPYET AO/MKHbIM 06pa3oM: HapylleHune 3a-
KOHOAATEeNbHbIX U UHbIX TPEOOBaHUN UMM HAc/iefAoBaHWe NpeanMcaHHbLL Npoueaypam:

C) KoppekTupytolme AeicTBusS (B COOTBETCTBUN C Mepapxmeli cpeacTB ynpasreHus, npueegeHHon B 8.1.2): ycTpa-
HEHWEe OnacHOCTEN; 3aMeHa Ha MeHee oOrnacHble MaTepuasbl: MepenpoekTMpoBaHVe WM Moaudmkaumsa obopyaoBaHus
AN MHCTPYMEHTOB: paspaboTka npoueayp: MOBbIWEHNE KOMMETEHTHOCTM 3aTparMBaeMbIX OMacHOCTbI0 PabOTHUKOB: 13-
MEHeHUS B 4aCcTOTe MCMNO/Ib30BaHUSA U NPUMEHEHWE CPeaCcTB UHANBUAYa/TbHOM 3aLmThbI.
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AHanIM3 KOPeHHOW MpUYnHbI CBSA3aH C NpoLeaypoli n3yyeHns BCexX BO3MOXHbIX (DaKTOPOB, OTHOCALLMXCA K UHLNAEH-
Ty WIN HECOOTBETCTBUIO, NYTEM YTOUYHEHUS, YTO MPOU3OLL/IO, KaK MU MovyemMy 3TO MPOU3OLLSIO, YTOObI MOJYyYUTb BXOAHblE
AaHHble ANSA peleHns, YTo MOXeT ObITb cAenaHo AN NpefoTBPaLleHns Takoro B 6yAyLuem.

Mpu onpegeneHnn KOPEHHOW MPUYMHBI MHUMAEHTa UM HEeCOOTBETCTBUA OpraHusauun cregyet MUCMNofb30BaTb Me-
ToAbl. COOTBETCTBYIOLIMNE XapakTepy aHa/M3npyemMoro UHUugeHTa uam HecooTsBeTcTBuA. OCHOBHOE BHMMaHue npu aHa-
Nn3e KOPEHHOW MPUYMHBLI HEOOXOAUMO YAeNATb npefynpexaeHnto. Tako aHaM3 MOXEeT BbISBUTb MHOXeCTBO Mnpobesios
B CucTeme, BK/ItOYas pakTopbl, CBA3aHHble C KOMMYHMKauMeld. KOMNeTEHTHOCTbIO, YTOMISEMOCTbIO, 060pyAOBaHNEM UK
npoueaypamu.

AHann3 pesynbTaTMBHOCTU KOpPpPeKTUpylowux aericteuii [cm. 10.2 f)] oTHOCUTCA K CTeneHn agekBaTHOCTM ynpaBsie-
HUS KOPEHHOW NPUYNHbI BHEAPEHHbIMN KOPPEKTUPYIOLLNMUN AeACTBUAMM.

A.10.3 NocTosHHOE yyylleHne

MpuMepbl BO3MOXHOCTEM A1 MOCTOSIHHOTO Y/ly4LleHUs! BK/IoYatoT B Cce65, HO He OrpaHNYNBatOTCA:

a) HOBble TEXHOMOMK;

b) Xxopolune NpakTUKK KaK BHYTpY OpraHm3auum, Tak 1 3a ee npegenamm:

C} NpeanoXxeHnsa N pekoMeHgaLmm 3anHTepecoBaHHbIX CTOPOH;

d) HOBble 3HaHUA 1 NOHUMaHVe NPo6s1eM, CBA3aHHbIX C OXPaHO 340POBbA U 6e30NacHOCTLIO TPYAR;

€) HOBble UK yNydlleHHble MaTepuasbl;

M3MEHEHNSA B BO3MOXHOCTAX PAGOTHUKOB UM NX KOMMETEHTHOCTU;
) OCTWXEHNE NydLunX pe3y/ibTaToB MeHbLUMMU pecypcamu (T. e. yNpoLLeHue, pauyoHanmsaumusa n 1. 4.).
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